[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 pespans 1992 rona N 2300-1

POCCHUIHCKAS ®EJEPAIIASA
3AKOH

O 3AIIUTE IIPAB HIOTPEBUTEJIEN

CnucoK U3MEHSIOINX JOKYMEHTOB
(B pen. @enepanbubix 3akoHOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-@3, ot 08.08.2024 N 232-03, ot 28.12.2024 N 546-D3,
ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-03,
ot 31.07.2025 N 284-®3, ot 31.07.2025 N 290-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMH [locTanoBnenunem Koncrturyuuonnoro Cyna PO
ot 17.02.2026 N 7-II)

Hacrosimnii 3akoH peryiaupyeT OTHOIICHUS, BO3HUKAIOIIME MEXKIY
MOTPEOUTENSIMU W W3TOTOBUTEISIMH,  WCIIOJHUTEISIMH,  HUMIIOPTEpPaMH,
MPOJIaBIIaMH, BIAJENbIIaMH arperatopoB MHGoOpMaImy o ToBapax (yciyrax) mnpu
MPOJIaXke TOBAPOB (BBIMOJHEHUU PadOT, OKAa3aHWUU YCJIYT), YCTAaHABIMBAET IpaBa
noTpeduTeneil Ha nmpuodpeTeHne ToBapoB (padoT, yCIyr) HaAJEKAIIETO KauyecTBa
¥ 0€30MaCHBIX ISl JKU3HH, 370POBbS, UMYIIECTBA TTOTPEOUTENICH U OKPYKAFOIICH
cpenbl, mosydeHue wuH(opMmanmu o ToBapax (paborax, yciayrax) m 00 uX
U3TOTOBUTENAX (MCIOJHUTENSAX, TPOJABIAX), O BIAJeibllaX arperartopon
uHdopmaruu O ToBapax (yciyrax), TMpPOCBEIIEHUE, TOCYJAapCTBEHHYIO W
OOIIECTBEHHYIO 3alllUTy WX MHTEPECOB, a TaKXKE OMNpeNesIeT MEXaHU3M
peanu3anyu dTUX MPaB.
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(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-
@3, 01 29.07.2018 N 250-D3)

OcCHOBHBIC IMOHATHA, HCITOJIB3YCMBIC B HACTOAIICM 3aKoHe:

noTpeOUTENh - TPAXKIAHWH, UMEIOIIMNA HAMEPEHHUE 3aKa3aTh WIK IpUOOpECTH
a100 3aKa3bIBAIONINHN, MPUOOPETAIOMNN MM UCHOJIB3YIOMIMI TOBaphl (paboThl,
YCIyTH) UCKIIOUUTEILHO JJI JIMYHBIX, CEMEHHBIX, TOMAIIHUX ¥ WHBIX HYXI, HE
CBSI3aHHBIX C OCYIIIECTBICHUEM MPEANPUHUMATEILCKON NeITeIHhHOCTH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTEIb - OpraHU3allks HE3aBHUCHUMO OT €€ OpraHU3allMOHHO-TIPABOBOM
dbopMbI, a Takke MHAWBHUIYATbHBIM MpPEINPUHUMATEIb, MPOU3BOSAIINE TOBAPHI
JUTSL peau3aliy MOTpeOUTENsAM;

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

WCIIOJTHATEIIb - OpPTaHM3AIUs HE3aBHUCHUMO OT €€ OpraHWU3aIMOHHO-TIPaBOBOM
dbopMbl, a Takke WHAMBUIYAIBHBIN MPEIIPUHUMATENb, BBITOIHSIONINE PaOOTHI
WJIM OKa3bIBAIOIIKE YCIIYTH MOTPEOUTEIISIM 110 BO3ME3AHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpOoJIaBel] - OpraHu3alsl HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM
dbopMBbI, a TakkKe WHAWMBUIYAIbHBIA NpEINpPUHUMATENb, PEATU3YIOIMINE TOBAPHI
NOTPEOUTENSIM TI0 IOTOBOPY KYIUTH-TIPOJAXKH;

(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-D3)

a63ar yrpatui cuiy. - @enepanbhbiii 3akon oT 21.12.2004 N 171-03;

HEJIOCTATOK ToBapa (paldoThl, YCIyru) - HECOOTBETCTBUE TOBapa (padoThl,
YCIIYTH) WKW 00s13aTeIbHBIM TPeOOBAaHUSM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B
YCTaHOBJIEHHOM MM IMOpsiiKE (B TOM 4YHCIIE€ HEBBIIOJHEHUE MPU MPOAAXKE HIU
UCIIOJIb30BaHUU  OTHEJIbHBIX  BHUJOB TEXHUYECKH  CIOKHBIX TOBApOB C
MpPEABAPUTEIILHO  YCTAHOBJICHHBIMH  MpOTpaMMaMH  JUIsl  DJIEKTPOHHBIX
BBIYHMCIIUTENFHBIX MAIIMH TpeOOBaHUM, yCTAaHOBJCHHBIX mNyHKTamu 4.1 u 4.2
CTaThU 4 HACTOSMIETO 3aKOHA), WJIM YCIOBHUSAM JIOTOBOpa (IIPU UX OTCYTCTBUH WJIH
HEIOJIHOTE YCIOBUM OOBIYHO MPENBABISEMbIM TPEOOBAHMSM), WU LEJSIM, IS
KOTOpPBIX TOBap (pabota, yciyra) Takoro poga 0ObIYHO MCIOJIB3YETCS, WIIA LETISIM,
O KOTOpBIX TpojaaBel] (MCMOJHUTENh) ObUT TMOCTAaBJI€H B M3BECTHOCTh
NOoTpeOuTENeM MpPHU 3aKIIOYEHUU JOTOBOPA, WM 00pa3lly U (WIn) OMHCAHUIO MPH
MPOJIaJKE TOBapa 1Mo 00pa3ity u (WJIK) MO OMUCAHUIO;

(B pea. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-
@3, oT 07.07.2025 N 194-D3)

CYIIIECTBEHHBIA HEMOCTAaTOK TOoBapa (paboThl, YCAyru) - HEYCTPAHUMBIN
HEJIOCTAaTOK WJIM HEIOCTaTOK, KOTOPBI HE MOXET ObITh yCTpaHeH 0e3
HECOPAa3MEPHBIX PACXOJI0OB WM 3aTPAT BPEMEHU, WM BBISBISIETCS HEOAHOKPATHO,
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WIM TIPOSIBJISIETCS. BHOBB IIOCJIE€ €ro YCTpaHEHWs, WJIA JApyrue TOoI00HbIe
HEIOCTATKH;

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
®3)

0e30macHOCTh ToBapa (paboThl, yCiIyru) - 0e30MmacHOCTh ToBapa (paboThl,
yCIyTH) JUIS SKU3HH, 3A0POBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYKAIOIIEH Cpeiibl
npu OOBIYHBIX YCIOBUSAX €r0 HCIOJb30BAHMS, XpPAaHEHHs, TPAHCIOPTUPOBKH U
YTUIU3alUM, a TaKkkKe Oe30MacHOCTh MpOoIecca BHIMOJIHEHHsS PaOOThl (OKa3aHUs

YCIIYTH);

YIIOJIHOMOYCHHAA HN3TOTOBUTCIICM (HpOI[aBHOM) OpraHu3anuAa NN

YIIOJIHOMOYEHHBIN U3TOTOBUTEIIEM (mponaBiom) WHJVBUYaJbHbIN
npeanpuHuMarens  (gaiee - YIOOJIHOMOYEHHAas  OpraHu3alus  WId
YIOJHOMOYEHHBI  WHAWBUIAYAJIbHBIA  NPEANpPUHUMATENb) -  OpraHU3alMs,

OCYILECTBIISIIOIIAs ONPEIEICHHYIO IEITENbHOCTD, NI OPTaHU3alus, CO3JaHHAs Ha
Tepputopun Poccuiickoit deaepannu U3roTroBUTENEM (IPOAABLIOM), B TOM YHCIIE
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM MPOAABLOM), BBIIOIHSIOINE
onpeiesieHHble (PYHKIIMA Ha OCHOBAHUM JIOTOBOpA C U3rOTOBUTENEM (IIPOIABIIOM)
U YINOJIHOMOYEHHbIE UM Ha TMPUHATHE U YJIOBJIETBOPEHHE TpeOOBaHUMI
noTpeduTenel B OTHONIEHWH TOBapa HEHAJJIeXKAIlero KadecTBa, JIHOO
WHJVBUAYAJIbHBIA MPEANPUHUMATENb, 3apPETUCTPUPOBAHHBIN Ha TEPPUTOPUU
Poccuiickoit deneparuu, BHIIOTHIIONUN ONpeeIeHHbIE (PYHKIIMU HA OCHOBAHUU
JIOTOBOpa C HW3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C WHOCTPAHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM MIPOJIABIIOM), i YIIOJITHOMOYEHHBIA UM Ha MIPUHSITHE
U YAOBIETBOpEeHHUE TpeOOBaHMM MOTpeOuTEeNed B  OTHOUIEHMM TOBapa
HEHAIJIeKAIEro Ka4yecTBa;

(a63an1 BBeneH DenepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

HUMIIOpPTEP - OpraHu3aIusl HE3aBUCUMO OT OpPraHU3aIMOHHO-TIPAaBOBOM (pOpMBbI
WU MHAWBUIYAJIbHBIN NPEeANPUHUMATENb, OCYLIECTBIISIIOIINE UMIIOPT TOBapa s
€ro nocyieAyrLen peannzanuu Ha tepputopun Poccurickon @enepanuu;
(ab3ar BBenen DeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

BJIajielel] arperatopa nHdopmaiuu o toBapax (ycnyrax) (manee - Biajenerl
arperaTopa) - OpraHusanusi HE3aBHCHMO OT OpraHM3allMOHHO-IPAaBOBOW (POPMBI
aM00 MHAMBUAYAJIbHBIN MpEeANPUHUMATENb, KOTOPBIE SIBIIAIOTCS BIaJEIbLaAMU
POrpamMMbl Jisi 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAllMH U (W) BiaJeiablaMu
caiita 1 (UJM) CTpaHUIIBI caiiTa B ”HGOPMALIMOHHO-TEIEKOMMYHUKAIMOHHON CEeTH
"UntepHer" W KOTOpBIE TMPEAOCTABISIOT TMOTPEOUTETIO B  OTHOIICHHUH
OINPEJENIEHHOr0 TOBapa (yCIyrM) BO3MOXHOCTh OJJHOBPEMEHHO O3HAKOMHTHCS C
NPEMIOKEHUEM MpoAaBUa (MCHOJHUTENS) O 3aKJIIOYEHUU JOrOBOpa KYILUIU-
IpOJaXu ToBapa (IOroBopa BO3ME3JHOTO OKa3aHUS YCIYr), 3aKIIOYHATH C
MpPOJABUOM (MCIIOJIHUTENEM) JOTOBOP KYIUIM-MPOAAXH (JOTOBOP BO3ME3THOIO
OKa3aHMs YCIYT), a TaKXe IPOU3BECTU MPEABAPUTEIBHYIO OIUIATY YKa3aHHOIO
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ToBapa (yCiIyru) myTeM HAJIMYHBIX PAcUETOB JMOO MepeBOja JEHEKHBIX CPEICTB
BJIJICTIBIly arperaTopa B paMKax MpUMEHseMbIX (opM OE3HATMYHBIX PAacueTOB B
COOTBETCTBHM C IMYHKTOM 3 ctartbM 16.1 Hacrosmero 3akoHa u denepaibHbIM
3akoHOM OT 27 wmroHA 2011 roma N 161-®3 "O HanumoHAIBLHOW INIATSIKHOU
cucreme". B mensx HacTosero 3akoHa K BaJeibIly arperaropa npupaBHUBACTCS
omepaTop  IMocpeaHuyecko  1udpoBod  mIaTGopmbl,  ONpeneiasieMbli B
coorBeTcTBUM ¢  DenepanbHbiM  3akoHOM  "OO  OTHEIBHBIX  BOIpPOCAX
perynupoBaHus atGopMeHHON skoHOMUKH B Poccuiickoit @eneparun" (nanee -
OTIepaTop MOCPETHUYECKON ITU(POBOM TIIATHOPMBI).

(ab3amr BBeaeH PexepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen.
®enepanpabix 3ak0HOB 0T 31.07.2020 N 290-®3, ot 31.07.2025 N 290-D03)

I'maga I. OBIIMUE HOJIOKEHUSA

Crarba 1. IIpaBoBoe peryiupoBaHMe OTHOIICHHI B 00J1aCTH 3aIIUTHI
npaB norpeduTesiei

1. OrtHomieHuss B 00JIaCTH 3allMTHl TpaB MOTPEOUTENCH peryaupyroTcs
['paxxnanckum  konekcom Poccuiickoit ®enepannu, HACTOSAIIMM 3aKOHOM,
IpyrumMu  defepalbHbIMU 3aKOHaMH (Jjajee - 3aKOHbl) M NPUHUMAEMBIMU B
COOTBETCTBHM C HHUMHU WHBIMM HOPMATHUBHBIMHM IIPABOBBIMU akTamu Poccuiickon
denepanum.

(n. 1 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurensctBo Poccuiickor @exepaunu HE BOpaBe MOpydaTh
dbenepaibHBIM OpraHaM HCIOJIHUTENIbHON BJIACTU MPUHUMATBH aKThl, COJACPIKAIIIIE
HOPMBI O 3aIIUTE MPaB MOTpeOUuTene.

[IpaButenscTBO Poccuiickoit denepaiivy BripaBe W3AaBaTh I MOTpEeOUTENS
U TpojaaBna (M3TOTOBHUTEIS, WCTIOJHUTENS, YIMOJTHOMOUYEHHON OpraHW3aifl WiIH
YIOJHOMOYEHHOTO WHIWBHIYAIBHOTO MPEANPUHUMATESI, HMIIOPTEPA, BIIaICTbIa
arperaTopa) npaBuia, 00s3aTeNIbHBIC TTPU 3aKITFOYCHUN U UCITOJTHCHUH Ty OTUIHBIX
JIOTOBOPOB  (IOTOBOPOB ~ PO3HWUYHOW  KYIUIU-TIPOJAXKH, DHEPTrOCHAOKCHUS,
JIOTOBOPOB O BBHITIOJTHEHUHU PabOT M 00 OKa3aHHUH YCIIYT).
(ab3anr BBeneH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen.
®denepanbHoro 3akoHa ot 24.04.2020 N 144-D3)

AG3zany yrpatun cuiny ¢ 1 aBrycra 2011 roma. - denepanbHbplii 3aKOH OT
18.07.2011 N 242-d3.

Crarba 2. MexayHapoansie 10oroBopbl Poccuiickoii ®enepanuu
1. Eciin MexayHapoanbiM goroBopom Poccuiickoin denepanun yCTaHOBIEHBI

WHBIC TIpaBUJIa O 3aIUTE MPaB MOTPEOUTENCH, YeM Te, KOTOPhIE TPEITyCMOTPEHbI
HACTOSIIMM 3aKOHOM, PUMEHSIOTCS TPaBUJIa MEXKIyHAPOAHOTO JOTOBOPA.
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2. PemeHuss MeEXrocyAapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAHUU
MOJIOKEHU  MEXKAYHApOAHbIX J0roBOpoB Poccuiickonn ®depepaumu B UX
HCTOJIKOBaHUH, TpoTuBopeuamieM Koncrturyuuu Poccuiickoit ®enepaiuu, He
MOJUJIe)KAT UCTIONIHEHUIO B Poccuiickon Penepanun. Takoe mpoOTUBOPEUNE MOKET
OBITh YCTAaHOBJICHO B TOPSJIKE, OMPEACIICHHOM (eliepaabHbIM KOHCTUTYIITMOHHBIM
3aKOHOM.

(. 2 BBeneH PeaepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratpsa 3. IIpaBo morpeOuTesieii Ha NMpocBelleHHe B 00JIACTH 3aIIMTHI
npaB norpedurtesei

1. IlpaBo mnorpeOuTenell Ha MPOCBEIICHHWE B 00JACTH 3allUThl IpPaB
noTpeduTenel oOecreuynBaeTcs TMOCPEACTBOM BKIIIOYEHHS COOTBETCTBYIOIIHMX
TpeboBaHuii B (enepalibHble TOCYJIapCTBEHHbIE 00pa30BaTENbHbIE CTAHAAPTHI U
oOpa3oBaTeibHbIE MPOrPaMMbl, a TaKXK€ IOCPEACTBOM OPTaHU3AIUU CUCTEMBI
uHdopmaluu notpedureneii 06 MX MpaBax M O HEOOXOJUMBIX JCHCTBUAX IIO
3aIlUTe ATUX IPAaB.

(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B memsx peaiuzaiiuu mpaBa MOTpeOUTEICH Ha MPOCBEIICHHE B 00J1aCTH
3alMTHl TPaB NOTPEOUTENEN OpraH rocylapCTBEHHOI'O HAJ30pa OCYLIECTBISET
dbopMUpOBaHUE U BEACHUE OTKPBHITOTO M OOLIEJOCTYIMHOTO TOCYIapCTBEHHOTO
MH(OPMAIMOHHOTO pecypca B 00JIACTH 3alIUTHI MPaB MOTPEOUTENEH, KauecTBa U
O0e3omacHOocTH  TOBapoB  (paboT, yciayr) B  TOPSIKE, YCTaHOBIEHHOM
IIpaBurenscTBOM Poccuiickoit @enepanni.

(. 2 BBeneH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Crarba 4. KauecTBO TOBapa (padoThbl, yCJIyIrn)

1. Tlpomamen (uWcmojiHUTENb) OOsI3aH TMepeAaTh MOTPEOUTETI0 TOBAp
(BBIMOJIHUTH pabOTy, OKa3zaTh YCIYry), KayecTBO KOTOPOTO COOTBETCTBYET
JIOTOBODY.

2. Ilpu OTCYTCTBHM B JOTOBOPE YCIOBUM O KauecTBE TOBapa (padoTbl, yCIyTH)
npojiaBell (MCIOJHUTENb) 00s3aH Tepenarbh MOTPEOUTEN0 ToBap (BBIMOIHUTH
paboTy, OKazaThb yCIyry), COOTBETCTBYIOIIUH OOBIYHO MPEIbIBIICMBIM
TpeOOBAHUSIM WM TPUTOIHBIN IS 1eNied, JJi1 KOTOpbIX ToBap (pabora, yciyra)
TaKoOTO POJia 0OBIYHO UCTIOIB3YETCSI.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npogasel (MCIIOJIHUTENb) TIPU 3aKIIFOUEHUH IOTOBOPa ObLT MOCTaBIIEH
MOTpPeOUTEIEM B H3BECTHOCTh O KOHKPETHBIX LENsAX NPUOOpETEeHUs ToBapa
(BBITTIOSTHEHUST pabOTHI, OKa3aHWsS YCIYTH), TpoJaBell (MCIOIHUTENb) O0s3aH
nepeaarh noTpeOuTeso ToBap (BBIMOIHUTE PabOTy, OKa3aTh YCIYTY), TIPUTOAHBINA
JIJIS1 UCTIOJIb30BaHUs B COOTBETCTBUU C 3TUMH ILIEISIMU.
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4. Tlpu mpomaxke ToBapa 1mo oOpasiy W (WJIM) OMHCAHHWIO MPOJABEIl 00s3aH
nepeaaTh MOTPEOUTENI0 TOBap, KOTOPBIM COOTBETCTBYET 00pasily U (WIH)
OIHCaHUIO.

4.1. Ilpm mponmaxe OTAEIBHBIX BHUIOB TEXHUYECKH CIIOXKHBIX TOBApOB C
IIPEABAPUTEIBHO  YCTAHOBIECHHBIMM  NpOrpaMMaMHM  JUISL  3JIEKTPOHHBIX
BBIUMCIUTENBHBIX  MAaIlMH  MOTPEOUTENI0  OOECIeYMBaeTCs  BO3MOXHOCTH
WCIIOJIB30BaTh OTACIIBHBIE BUbl TEXHUYECKHU CIIOKHBIX TOBAPOB C MPEIBAPUTEIIHHO
YCTAHOBJICHHBIMA TIPOTPAaMMAaMM JUIsI JJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIlVH,
CTpaHaMH IPOUCXOXKIECHHUS KOTOpbIX sABIsIIOTCA Poccmiickas @Pepepanus wim
JIpyrue rocyJapcTBa - WICHbl EBpa3suiCKOro SKOHOMHYECKOro coro3a. llepeueHs
OTIEIBHBIX BHUJOB YKa3aHHBIX TEXHUYECKH CIIOXKHBIX TOBAapOB, MOPSIOK
COCTABJICHMSI M BEJCHUS IIEPEUHs IPOrPaMM IS JIEKTPOHHBIX BBIUMCIUTEIBHBIX
MalluH, CTPaHaMU IIPOUCXOKJEHUS KOTOpBIX sABIsItOTCA Poccuiickas denepanus
WU Jpyrue rocyAapcTBa - 4WieHbl EBpPasMHCKOrO 3KOHOMHYECKOIO COI03a U
KOTOpBIE JOJDKHBI OBITh IPEABAPUTENBHO YCTAHOBJIEHBI, W IMOPAJOK HX
IpeIBapUTEIbHON YCTAaHOBKH, BKJIIOYas TpeOOBaHUA K (PYHKIHOHUPOBAHUIO,
onpexaensitores [IpasurensctBom Poccuiickon @enepanumu.

[IpenBapuTenbHO  YCTAHOBIIEHHBIE  MPOrpaMMbl IS DJIEKTPOHHBIX
BBIYHMCIIUTEIBHBIX MAaIlUH, HCIOJb3yEeMbIE MOTPEOUTENIEM Ha OTAEIbHBIX BHJIaX
TEXHUYECKH CJIOKHBIX TOBAapOB JUIS JIOCTyna K uWHopmanuu Ha calTax B
UH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "Untepuer", JIOJIKHBI
o0ecreuynBaTh BO3MOKHOCTh UCIIOIB30BaHUS 0€3 JOMOJIHUTENIbHBIX HACTPOEK (IO
YMOJTYaHUIO) TTOMCKOBON CUCTEMBI, CTPAHOM MPOUCXOKIACHUS KOTOPOU SIBISETCS
Poccuiickas @enepauuss WM JApyrde TrocylapcrBa - 4WieHbl EBpasuiickoro
SKOHOMHYECKOTO  COI03a, B TOpSAJKE, YCTaHOBJIECHHOM I[IpaBuTtenscTBOM
Poccuiickoit ®denepanuu. TpebOoBaHUS K yKa3aHHOW TOWCKOBOW CHUCTEME U
MOPSAJIOK €€ OmpelesieHus ycraHaBimBaroTcs I[IpaButenbcTBOM Poccuiickoit
denepanum.

[IpeaBapuTeNbHO  YCTAHOBJEHHBIE  IPOrpaMMbl  JJI  DJIEKTPOHHBIX
BBIUMCIIMTENBHBIX MAlllMH, HCIOJIb3yeMble MOTPEOUTENEM Ha OTHENIbHBIX BUIAX
TEXHUYECKHM  CJIOXKHBIX TOBapoB, [JOJDKHBI B TOM  4YHCJIE  BKIIOYATh
MHOTO(YHKIIMOHAIILHBIN CepBUC 0OMeHa MHpOopMaIliel, a TakKe Mporpammy st
ANEKTPOHHBIX BBIYMCIUTENBHBIX MAlIWH, KOTOpas MpeIHAa3Hauy€Ha MJid TOHCKa,
IpOCMOTpa U MNPUOOPETEHUS MNPOrpaMM JUIsl SJIEKTPOHHBIX BBIUYUCIUTEIBHBIX
MalIuH, IPUMEHSAEMbIX TOTPEOUTENSIMU C UCTIOJIBb30BAHUEM TEXHUYECKHU CIIOKHBIX
TOBApoOB (J1aJiee - eIUMHbIA Mara3uH NPUIoKeHUH), 1 QYHKIIMOHUPOBAHUE KOTOPOH
OCYUIIECTBJISIETCSI C YYETOM OCHOBHBIX MPUHIIMIIOB, YTBEPKAAEMbIX (efepaibHbIM
OpraHOM HCTIOJTHUTENIbHOW BIIACTH, OCYIIECTBISIIONIUM (QYHKLIHUU MO BBIPAOOTKE U
peanu3alMd  TOCYJAapCTBEHHOM  MOJUTUKM M HOPMATHUBHO-IIPABOBOMY
perynupoBanuio B chepe MHPOPMAIMOHHBIX TeXHONOTHi. DenepanbHblil OpraH
UCIIOJTHUTENbHON BJIACTH, OCYIIECTBISAIOMMN (YHKIUM TIO BbIPAOOTKE U
peanu3aluMyd  TOCYJapCTBEHHOW  MOJUTUKA W HOPMATUBHO-IIPABOBOMY
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perynupoBannio B chepe WHOOPMAIMOHHBIX TEXHOJOTHUM, TAKKE YTBEPIKIaeT
NepevyeHb MPOrpaMM JUJIsl AJEKTPOHHBIX BBIUMCIUTENBHBIX MAIIUH, pa3MeNIaeMbIX
B €JIMHOM MarasuHe NpUI0KEHHUH B 0053aTeIbHOM MOPSIJIKE.

(ab3ai; BBeneH denepanbHbiM 3akoHOM oOT 14.07.2022 N 266-®3; B pen.
®denepanbHoro 3akona ot 24.06.2025 N 156-03)

(n. 4.1 BBemen PDepepanbHbiM 3akoHOM OT 02.12.2019 N 425-®3 (pen.
22.12.2020))

4.2, HpI/I Inpoaak€ M HUCIIOJIIb30BAaHUU OTACJIBbHBIX BHAOB TCXHUYCCKU
CJIOKHBIX TOBapOB C MPCABAPUTCIBHO YCTAHOBJIICHHBIMH IIpOrpaMMaMu JJIsd
SJICKTPOHHLIX BBIYHUCIIMTCIbHBIX MAalllMH, BKIJIFOYasd G,Z[HHBIﬁ Mara3smnH HpHHO}KCHHﬁ,
oOecneynBaeTcs OTCYTCTBHUC CICAYIOIINX YCHOBHﬁI

1) npuBOAAIMIMX K OrPAaHUYEHHUIO BO3MOXKHOCTH IPHOOpeTeHus: (YCTAaHOBKH)
IIPOTPaMM  JUISL DJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIHH C HCIOJIb30BAHUEM
€IUHOTO Mara3uHa IPUII0KECHUM;

2) OpUBOAAIIMX K OTPAHUYEHUIO WM HEBO3MOXXHOCTU HCIIOJIb30BaHUS
(YHKIIMOHAJIBHBIX ~ BO3MOYKHOCTEW  INpEABAapUTENbHO  YCTAHOBJICHHBIX B
COOTBETCTBUM C IOJIOKEHUSMH HACTOSIIEW CTAaTbU IPOrpamMM Ui 3JIEKTPOHHBIX
BBIYMCIINTEIBHBIX MAaIllMH, BKJIIOYAs €IWHBIA Mara3uH IPWIOKEHUH, a TaKkKe
OporpaMM Jjisi  BJEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, HPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HMCHOJb30BAaHUEM EAMHOIO Mara3uHa HpUJIOKEHUH (B TOM
YUCJ€ YCIOBUM, OTPAaHWYMBAIOIIMX IOMCK, OOHOBIEHHE MPOrpaMM IS
ANIEKTPOHHBIX  BBIUMCIUTENBHBIX MAallWH, YIPaBIEHWE HX HACTPOUKaMH,
oOecrieueHne B3auMO/ICHCTBUS € MOTPEOUTENSAMHU, HAIIPABIEHUE UM YBEIOMJICHUH,
YCIIOBUM, MPEAyCMAaTPUBAIOMIMX  MPUMEHEHHWE  OCOOBbIX  TpeOOBaHMM K
(GOopMHpOBaHHIO I1IEH Ha YCIYrd, OKa3blBaeMbleé B paMKax €IUMHOTO0 MarasuHa
OPWIOKEHUH WIM TpPU  HKCIOJB30BAHUM MpOrpamMM g 3JIEKTPOHHBIX
BBIUMCIIUTENBHBIX MAIIUH, MIPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIOJIb30BAaHUEM
€IMHOTO MarasuHa MNpPWIOKEHUH, JuO00 NPUBOJAUIMX K  OrPaHUYCHHIO
(YHKIIMOHAJIBHBIX ~ BO3MOXHOCTEH  TEXHHYECKHM  CIIOKHOTO  ToBapa IMpH
VCITOJIB30BAHUU IIPOrPAMMBI JUIS 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MALIMH );

3) NpUBOASIIMX K OrPAaHUYEHUIO CIOCOOOB OIJIAThl C MCIOJIB30BAaHHEM
€IMHOr0 Mara3uHa MPWIOKEHUH npu  OpuoOpeTeHUuH  (yCTaHOBKE) H
UCIIOJIb30BAaHUU NIPOTPAMM JIJISl DIIEKTPOHHBIX BBIYMCIUTEIbHBIX MAILIMH.

(m. 4.2 BBenen denepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

Koncynpranrlitoc: mpumedanue.
C 01.03.2027 ct. 4 nomonnsiercs m. 4.3 (P3 ot 26.06.2026 N 210-D3). Cwm.

OyIyIIyI0 peAaKIIHIO.

5. Ecin 3ak0OHaMHM WJIM B YCTAHOBJIEHHOM HMH TOPSJIKE IMPETyCMOTPEHBI
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oOs3aTenbHBIC TpeOOBaHUS K TOBapy (pabote, yciyre), mpoaasel] (MCIOJHUTEH)
o0si3aH Tepenarb MOTPEOUTENI0 TOBAp (BBIMOJHUTH pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIUIA 3TUM TPEOOBAHUSIM.

(m. 5 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

Crarbsn 5. IIpaBa u 00513aHHOCTHM WM3rOTOBHUTEJNS (MCIOJHHUTEJS,
NMPoAaBHAa) B 00J1ACTH YCTAHOBJIEHUSI CPOKA CJIY:KObI, CPOKA TOJHOCTH TOBapa
(padoThl), a TaKKe rapaHTUIHHOIO CPOKA HA TOBap (padoTry)

1. Ha ToBap (paboty), npeaHa3HAYCHHBIN 1Ji1 IJIUTEIBHOTO UCIOJIb30BAHMUS,
W3TOTOBUTENb (MCIIOJIHUTENB) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - MEPUOJ, B
TEYECHUE KOTOPOTO W3TOTOBUTENh (MCIOJHUTENTH) 005S3yeTcss o0ecreynBaTh
MOTPEOUTENI0 BO3MOKHOCTh MCTIOJIB30BaHMs TOBapa (pabOThI) MO Ha3HAYCHUIO U
HECTH OTBETCTBCHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKH HA OCHOBAHHWH ITyHKTa 6

ctatb¥ 19 u myHkTa 6 ctatbu 29 HacTosIIEr0 3aKOHa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. V3roroButens (MCIOIHUTENH) 00s3aH YCTaHABIUBATH CPOK CITY>KOBI TOBapa
(pa®oThI) MJIUTENBHOTO TMOJB30BAHUSI, B TOM YHUCJIE KOMIUICKTYIOIIUX H3IEIUI
(meraney, y3J0B, arperaroB), KOTOpbIE MO MCTEYEHUH ONPENEIECHHOTO MepHoIa
MOTYT TPEACTABIATh OMACHOCTH ISl KU3HU, 370pPOBbSl MOTPEOUTENS, TPUUUHSATH
BpEJl €ro UMYILECTBY WM OKpPYKaroLIeH cpeie.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimy>k0bl ToBapa (paboThl) MOKET UCUUCIIATHCSA €IMHUIIAMHU BPEMEHH,
a TaKKe€ HMHBIMH €IMHULAMH H3MEpEeHUs (KUJIOMETpamMH, METpaMH U MPOYUMHU
CAVHUIIAMU M3MEpPEHUs MCXOAS U3 (PYHKIMOHAIBHOIO HA3HAYEHUS TOBapa
(pe3ysbTaTa paboThl)).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTel TUTaHUSA, MapPIOMEPHO-KOCMETUYECKHE  TOBApHI,
MEIUKAMEHTBI, TOBapbl OBITOBOM XUMHUU W HHBIE TMOJOOHBIE TOBAaphI (pabOTHI)
U3TOTOBUTEINb (MCIIOJHUTENH) 00s3aH YCTAHABINBATH CPOK TOJTHOCTH - TEPUOI, 110
UCTEYCHUH  KOTOporo ToBap (paboTa) cuyMTaeTCs  HENPUTOAHBIM IS
UCITOJIb30BAHUS 110 HA3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpogaxa ToBapa (BbINOJIHEHUE PaOOTHI) IO UCTEYECHUU YCTAHOBJIEHHOTO
CpOKa TOJHOCTH, a Tak)Ke ToBapa (BBIMIOJHEHHE paOOThlI), HA KOTOPBIM JOJHKEH
OBITh YCTAHOBJIEH CPOK TOJJHOCTH, HO OH HE YCTaHOBJICH, 3aIIPELIACTCsl.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. VsrotoButenb (MCMOJHUTENB) BIPaBE YCTAHABIMBATHL HA TOBap (padory)
rapaHTUUHBIA CPOK - MEpPUOJ, B TEYEHUE KOTOPOTO B ciyyae OOHApPYKEHHS B
ToBape (paboTe) HemocTaTKa M3rOTOBUTENb  (MCHOJIHUTENH), MpPOAaBEll,
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YIOJHOMOYCHHAST ~OpraHW3alusl WM  yIOJHOMOYEHHBIM  WHIWBUIYATbHBIN
IpeIpPUHUMATEh, HIMIIOPTEP 00s3aHbBI yIOBICTBOPUTH TPEOOBAHUS MMOTPEOUTES,
yCTaHOBJICHHbIE CTaThsiMU 18 u 29 Hacrosiero 3akoHa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roToBuTenb BlpaBe NPUHITH 0053aTEIHCTBO B OTHOUIEHUU HEIOCTATKOB
TOBapa, OOHAPYKEHHBIX M0 UCTECYCHUH YCTAaHOBJIEHHOTO UM TapaHTUWHOTO CPOKa
(moroIHUTEILHOE 00513aTEIIBCTRO).

(a63ar BBenmeHn deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHue  JTOTIOJHUTEIBHOTO  O0S3aTE€IbCTBA  U3TOTOBUTENSA,  CPOK
JIEUCTBUS TAKOTO 00SA3aTENbCTBA U MOPAJIOK OCYIIECTBICHUS MOTPEOUTENIEM MpaB
[0 TAKOMY 00513aTEJIBCTBY ONPEICISIIOTCS U3TOTOBUTEIIEM.

(a63ar BBemen deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBeny BIpaBe yCTAaHOBUTH HA TOBAp TAPAHTUWHBIA CPOK, €CJIIM OH HE
YCTAHOBJICH U3TOTOBUTEIIEM.

[IponaBer; BmpaBe MPHUHATH O0S3aTENBCTBO B OTHOIIEHUMH HEIOCTAaTKOB
TOBapa, OOHAPYKEHHBIX IO HCTEYECHUU TapPaHTHHHOTO CPOKa, YCTAaHOBJICHHOIO
M3TOTOBUTEIIEM (JIOMOJHUTENBHOE 003aTEIBCTBO).

ConepxaHue AOMOJHUTEIBHOTO 00s3aTeNbCTBA MPOAABLA, CPOK JCUCTBUS
TaKoro 00s3aTeNIbCTBA U MOPSIOK OCYIIECTBICHUS MOTPEOUTEIEM TIPaAB 1O TAKOMY
0053aTENIbCTBY OMPENEISIOTCS T0TOBOPOM MEXK]Ty TOTPEOUTENIEM U MPOIABIIOM.

(m. 7 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

8. M3roroButens (MpoaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa,
OoOHapy>K€HHbIE B T€YEHHE CPOKA JNEHUCTBUS JTOMOJHUTEIBLHOTO 00s3aTeNbCTBA, B
COOTBETCTBHM C ab3alleM BTOPHIM MyHKTa 6 cTrathbu 18 HacTosiiero 3akoHa, a
MOCJIE OKOHYaHUSl CpOKa JEWCTBHUS JOIMOJHHUTEIBHOIO 00s3aTelbCcTBA - B
COOTBETCTBHHM C ITyHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(m. 8 BBenmeHn deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynpranrllntoc: npumedanue.
C 01.03.2027 ct. 6 uznaraercs B HOBOM peaakuuu (P3 ot 26.07.2026 N 266-
®3). CMm. OyaymIyro peaakiuio.

Crarba 6. QOO0OS3aHHOCTH, H3rOTOBHUTEIA 00eCHeYUTH BO3MOKHOCTH
PEMOHTA U TEXHMYECKOIr0 00CTy;KUBAHUA TOBapa

NsroroButens 00s3aH 00ECIEUUTh BO3MOXXHOCThH HCMOJIb30BAHUSI TOBapa B
TEUEHHUE €ro CpoKa CiIyKObl. [[71s1 3TOM 1€ U3roTOBUTENbh 00ECIIEYUBAET PEMOHT
U TEXHUUYECKOE 00CITy»KMBaHUE TOBapa, a TAK)KE BBIITYCK U MMOCTABKY B TOPTOBLIE U
PEMOHTHBIC OpraHM3alid B HEOOXOAUMBIX [JII PEMOHTAa W TEXHUYECKOIO
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oOCIIy’)XMBaHUsI O0bEME U ACCOPTUMEHTE 3alacHbIX YacTel B TEUYEHHE CpoKa
IPOM3BOJCTBA TOBapa M IOCJIE CHATUS €ro C IPOU3BOJCTBA B TEUEHUE CpPOKa
Cl1y>kObl TOBapa, a MpPU OTCYTCTBUM TAaKOTO CPOKa B TEUEHHE JAECATU JIET CO JHS
nepesayy ToBapa NOTPEOUTEIIO.

Crarbs 7. IIpaBo morpeduTesnsi Ha 0e30MacCHOCTHL TOBapa (padoThl,
YCJIYTH)

1. Ilorpebutens MMeeT mpaBo Ha TO, uTOOBI ToBap (paboTa, yciyra) mpu
OOBIYHBIX YCIIOBUSIX €rO HCIOJB30BAHMS, XPAaHEHUS, TPAHCIIOPTUPOBKUA U
yTUiau3auuu Obl1 Oe30maceH Ui JKU3HHU, 3/I0POBBSI MOTPEOUTENS, OKpYyKaromen
Cpelpl, a TaKkXKe HE NPUUYUHSIT Bpeld HUMYIIECTBY moTpedutens. TpeboBanus,
KOTOpBIE JOJKHBI OOecreunBaTh OE€30MacHOCTh TOBapa (paboThl, YCIyru) st
KU3HU U 37I0POBbs TOTPEOUTENS, OKPYIKAIOIICH Cpefibl, a TAKKe MPEAOTBpAIlCHNE
NPUYMHEHUS Bpela HMYIIECTBY TOTPEOHUTENs, SBISIOTCA O0S3aTENbHBIMUA U

YCTaHaBJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM MM MOPSIIKE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCIOTHUTENB) 00s13aH o0ecreunBaTh 0€30I1aCHOCTh TOBapa
(paboThl) B TEUCHUE YCTAHOBJICHHOTO CPOKA CIIY>KOBI FUIM CpPOKa TOJTHOCTH TOBapa
(paboThI).

Ecomm B coorBerctBMM ¢ ImyHKTOM | cratbnm 5 Hacrosmero 3akoHA
U3rOTOBUTEINb (MCIIOJHUTENH) HE YCTAaHOBHII Ha ToBap (paboTy) CpOK CIy>KObI, OH
00s13aH 0OecnieunTh OE30MaCHOCTh TOBapa (paboThl) B TEUEHHUE JECATH JIET CO JAHS
nepeaadr ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEHHBIN JKW3HHW, 3J0POBBI0 WM HMYIIECTBY IOTpeOUTENS
BCIIEACTBUE HeoOecreueHus Oe30MacHOCTH ToBapa (paboThl), MOMJIEKUT
BO3MEIIEHUIO B COOTBETCTBUH CO CTaThel 14 HacTosmero 3aKkoHa.

3. Ecnu s 6e30macHOTO HMCIOJIb30BaHUs ToBapa (paboThl, YCIYTH), €ro
XpaHEHUs, TPAHCIOPTHUPOBKM M  YTWIM3ALMM  HEOOXOAUMO  COOJIOJaTh
CIielUaJIbHbIC TIpaBWia (fajnee - MpaBuiia), U3TOTOBUTENb (MCIIOIHUTENhL) 00s3aH
yKa3aTh 3TH TpaBWIa B COMPOBOJIUTENBHON JOKyMEHTAlMM Ha ToBap (paboTy,
yCIyry), Ha OTHKETKE, MAapKUPOBKOM WJIM WHBIM CHOcOO0OM, a MpojaBel
(MCTIOJTHUTENB) 00s3aH JOBECTH AT MpaBUiia O CBEJEHUS MOTPEOUTEIIS.

4. Ecau Ha TOBaphl (pabOThl, YCIYyTH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM
MOPSIIKE  YCTAHOBJICHBI ~ 00s3aTeNbHBIE TpeOOBaHUsA, OOECIEUMBAIOIINE WX
0€30macHOCTh ISl KU3HW, 3JI0POBbSI TOTPEOUTENS, OKPYKAIOIIEH Ccpeapl |
MpEeIOTBpAICHUE MPUYUHEHUST Bpefa HWMYIIECTBY MOTPEOUTENs, COOTBETCTBHUE
TOBapoOB (paboT, YCIYyr) yKa3aHHBIM TPEOOBAHUAM TMOJICKUT 00SI3aTCIBHOMY
MIOATBEPKIACHUIO B MOPSIKE, MPETYCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMHU
aKTaMH.
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(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaetcst mpojiaxa ToBapa (BbIIIOJIHEHHE paOOThl, OKa3aHUE YCIYTH), B
TOM 4YHCJIE HWMIOPTHOTO ToOBapa (paboTel, yciyru), 0e3 wuHbopmaiuu o0
00513aTeTbHOM TMOATBEPKICHUU €r0 COOTBETCTBHUS TPEOOBAHUSAM, YKa3aHHBIM B
IIyHKTE | HAacTOAILIEN CTaThU.
(m. 4 B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pomyckaercs mpojaxka TOBapa, B TOM YHUCJIE HMMIIOPTHOIO TOBapa,
coJiepKaliero MHQGOpPMalUIO, 3a PACIPOCTPAHEHHE KOTOPOW MpeaycCMOTpeHa
aJIMUHUCTPATUBHAS WA YTOJIOBHAs! OTBETCTBEHHOCTD.

(. 4.1 BBenen denepanbHbiM 3aKk0HOM OT 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBJIEHO, YTO MPU COOJIFOJCHUN MOTPEOUTEIEM yCTaHOBICHHBIX
IpaBUJ KCIOJIb30BAaHUA, XPAHEHUS WIM TPAHCIOPTUPOBKU TOBapa (paboThl) OH
NPUYHUHSICT WIH MOXXET TNPUYUHUTH BpPEI JKW3HHW, 30POBBIO W HMYIICCTBY
noTpeOuTENs, OKPYXKAIOIIEeH cpene, H3rOTOBUTENb (HCIIOIHUTEINb, MPOAaBel)
00s13aH HE3aMEJUIUTENIbHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaju3alluio) 0
YCTpaHEHHs] TPUYUH Bpea, a B HEOOXOJUMBIX CIIydasX MPHUHATH MEPHI IO
U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeOUTENS (MMOTpeduTEeeH).

Ecnu nmpuduHbl Bpesia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOTHUTED)
00si3aH CHATH Takoil ToBap (paboTy, yciayry) ¢ npous3BoAcTBa. [Ipu HEBBIIOJIHEHUU
U3rOTOBUTENIEM  (MCHOJHUTENEM) A3TOM  OOS3aHHOCTH  YHOJHOMOYEHHBII
dbenepanbHbIli OpraH HMCHOJHUTEIBHON BJIACTH NPUHUMAET MEphI IO OT3bIBY
Takoro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO phIHKA U (WJIM) OT MOTpEOUTENs
WM TIOTpeOuTeNe B MOpsIKe, YCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoi
denepanum.

(B pen. denepanbupix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-
D3)

YOBITKH, IPUYMHEHHBIC TTOTPEOUTENIO B CBSI3M C OT3HIBOM ToBapa (paboThl,
YCIIYTH), TOJJICKAT BO3MEIICHUIO HM3TOTOBUTEIEM (MCIOJHUTEIEM) B ITOJTHOM
o0BeMe.

6. YTpartun cuny. - ®enepanbubliii 3akoH oT 21.12.2004 N 171-03.

Crarbs 8. IIpaBo mnorpeduress Ha uHGopMauui 00 H3roTOBHUTEJIE
(ucnosiHUTEJIE, MPOAABIIE) M O TOBapax (padorax, ycJayrax)

1. TlorpebGutens BmOpaBe MNMOTpPeOOBATh MPEAOCTABICHUS HEOOXOIAUMOM H
JIOCTOBEPHON MH(pOpMAIUK 00 U3roTOBUTENE (MCIOJIHUTENE, MIPOIABIIE), PEKUME
€ro paboThl U peaau3yeMbIX UM TOBapax (padoTax, yciayrax).

2. VYkazaHHas B NyHKTe | HacTosmel ctaTbu WH(OpMAIMS B HATJSIHON U
JOCTYITHOM (opMe JOBOAUTCS N0 CBENEHUS TMOTpPEOWTENeld Mpu 3aKIIOYEHUU
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JIOTOBOPOB KYIUTH-TIPOJAQKH U IOTOBOPOB O BBIMOJTHEHUH padOT (OKa3aHWUU YCIYT)
crioco0amMu, MPUHATHIMU B OTAENBHBIX chepax oOCTyKMBaHHS NMOTpeOuTENei, Ha
PYCCKOM S3BIKE, a IOMOJHUTEIBHO, TI0 YCMOTPEHUIO U3rOTOBUTENS (MCTIOTHUTEIIS,
MPOJIaBIla), Ha TOCYJApCTBEHHBIX S3bIKAX PECIyOJIMK M MHBIX S3bIKaX HapOJOB
Poccuiickon denepanum.

(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnonHOMOYEHHas OpraHu3aiusi Win yIOJHOMOYEHHBIN WHIUBUYAIbHBIN
NpeAnpUHUMATENIb 10 TPeOOBAaHUIO TOTPeOUTENsT O00sA3aHbl PEIOCTABUTH
MOATBEP)KICHUE CBOMX IIOJHOMOYHH, BBITCKAIOMUX W3 3aKIIOYCHHOTO WMH
JIOTOBOPA C U3TOTOBUTENIEM (ITPOJIABIIOM).

(m. 3 BBeneH PeaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

Crarbs 9. Undopmanusa 00 u3roroBuresne (MCIOJHHUTENE, NMPOJaBILE,
BJIaJIeJIbIIE arperaTopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. MzrotoBuTens (MCMOMHUTENb, MPOJABEl]) O0s3aH JOBECTH 10 CBEICHUS
noTpeduTenss (UPMEHHOE HaMMEHOBaHHWE (HAaMMEHOBAHME) CBOCH OpraHu3alluu,
MECTO €€ HaxOXXJIeHHs (aapec) U pexxum ee paboThl. [Ipomaser; (MCMOTHUTEND)
pa3MeriaeT ykazaHHyr0 HH(POPMAIIIO Ha BHIBECKE.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroBurens (MCTIOJTHUTE!b, IPOJIABELL) - WHIVBUIYaJbHbBIN
OpeIpUHUMATENb - JOJDKEH MPeloCTaBUTh HOTPeOUTEN0 HHPOPMALUIO O
rOCYapCTBEHHONW PpErucTpallii ¥ HAaWMEHOBAHMM 3apErMCTPHUPOBABLIETO €r0
Opraa.

W3rotoButens (mponaaser]) 00sf3aH JOBECTM OO CBEACHUS MOTpPEOUTENs
dbupMeHHOe HaWMEHOBaHHWE (HAMMEHOBAHHE), MECTO HaxOXIeHus (aapec) u
peXUM  padOThl  YIMOJIHOMOYEHHOW OpraHM3allid WM  YIOJHOMOYEHHOTO
WHUBUyaJIbHOTO TIPEANPUHAMATEIIS.

(a63ar1 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMo4YeHHas OpraHu3alus WIH YIOJTHOMOYCHHBIN
WHIUBUYAJIbHBIN NPEANPUHUMATEND B cllydyae oOpalleHusi OTpeOuTeNst 00s13aHbI
JIOBECTH J0 €ro cBeieHus HH(opMamuioo o cede¢ U M3roToBuTene (MPOIABIIC)
(pupmeHHOE HarMeHOBaHUE (HAMMEHOBAHUE), MECTO HAXO0XKJIEHUS (aJIpec), pexuM
paboThl, TOCYIAapCTBEHHBIM PETUCTPAIMOHHBIA HOMEpP 3aluCH O CO3JIaHUuU
IOPUUYECKOTO  Jinia,  (aMuinio, WM, OTYeCTBO  (ecliu  uMeercs),
rOCYyIapCTBEHHBIM PETUCTPALMOHHBIA HOMEp 3alucu O T[OCYJapCTBEHHOU
perucTpanuu bu3rgecKoro R10700¢: B KauyeCcTBE WHIUBUTyAIbHOTO
NpeAnpUHUMATENIA). YTOJIHOMOYEHHAs] OpTraHu3alusl WIA YINOJHOMOYEHHBIN
WHUBUTyJIbHBIN TIPEANPUHUMATEIb BIIPABE JOBECTH J0 CBEACHUS MOTpEeOUTENCH
uHdopmaruio 0 cede TOCPEJCTBOM €€ pa3MEIIeHUs Ha CBOEM cailTe B
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UH(GOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTtepHeT", nHdopmanmio 00
U3roToBUTENe (MPOJAABIE) TOCPEJACTBOM pa3MEIlEHHWs Ha CBOEM CcaiTe B
MH(OPMAIMOHHO-TEJICKOMMYHUKAIMOHHON  cetn  "MHTepHeT"  CCBUIKM  Ha
CTpaHHUILY caiita U3TOTOBUTEIIA (mponasua) B nH(OpPMaIMOHHO-
TeJIeKOMMYHUKaIIMOHHON cetu "UMHTEepHeT", coaepxkaniyro HHpopMaiumo o0
H3TOTOBUTEIIE (ITPOAABIIC).

(m. 1.1 BBenen denepanbubiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa o0si3aH JOBECTH JO CBEACHHUS MOTpeOUTeneit
uHpopMalmio o cebe u mpojaasie (ucnonHutene) (pupMeHHOE HAMMEHOBAaHWE
(HaMMEHOBaHUE), MECTO HAXOXJICHHS (aapec), peKuM pabdOThI, TOCYIAPCTBEHHBIM
PErUCTPALlMOHHBIN HOMEp 3allUCH O CO3JIaHUU IOPUAMYECKOro JHia, (haMUiuio,
UM, OTYECTBO (€CJIM HMEETCs), TOCYIapCTBEHHBIH PErUCTPALMOHHBIN HOMEp
3aMCH O TOCYJApPCTBEHHOM perucrpauud (U3MYECKOro Jula B KayecTBE
VHIMBUIYAJIbHOTO MPEINPUHUMATENS), a TaKXKe 00 HMMEIOIUXCS U3MEHEHHUSIX B
yKa3aHHON wuHpopmauuu. Bnanenen arperatopa JOBOAMT 10  CBEACHUS
notpeduTeneit nadopmalu o cede M mpoaaBie (MCIOTHUTENE) TIOCPEICTBOM €€
pa3MellleHus Ha CBOMX caiTe W (WiIM) CTpaHULE caidiTa B HH(OPMAIMOHHO-
TeeKOMMYHUKaIMoHHOM  cetu  "Unrtepuer". Wudopmaumioo o mnpojaaBie
(ucnoyiHUTENE) BIAJENEI] arperaTopa BIpaBe JOBECTH 10 CBECHUS MOTpeOuTENeit
MOCPEACTBOM pa3MEIIEHUs] Ha CBOUMX calTe u (WiIM) CTpaHWIle calTa B
MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn "WMHTepHeT" CChUIKM Ha CalT
npojaBla (KCIOJHUTENA) B HMHPOPMALHUOHHO-TEIIEKOMMYHUKAIIMOHHOW CETH
"Untepuer".

(m. 1.2 BBenen denepanbubiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponasen (McnoHUTENH) 00s13aH MPEOCTABUTH BIAJACIIbIly arperatopa u
pa3MeCTUTh Ha CBOEM caliTe B MH(POPMAILMOHHO-TEICKOMMYHHKAIMOHHOW CETH
"UnaTepHet" (Mpu €ro HAIMYUK) TOCTOBEPHYIO MH(MOPMAIINIO O ce0e, YKa3aHHYIO B
nyHkre 1.2 HacTosen crarbu. B ciydae, eciv MMEKOTCS WU3MEHEHMS B TaKOU
uH(popmaluu, npoaasel (MCIOJHUTENB) 00s3aH B TEYEHHE OJJHOTO pabovero JHs C
MOMEHTA BHECEHHS] B HEE€ M3MEHEHUU COOOIIUTH BJAJEIblly arperaropa o0 3THUX
U3MEHEHUSX ¢ pa3MeCTUTh HUX Ha CBOEM caiiTe B HWH(OPMAIUOHHO-
TeJeKOMMyHUKalMoHHoi cetu "WHrtepuer" (mpu ero Hamuuuu). Braaenen
arperaropa o00si3aH BHECTH O3TU H3MEHEHHMs B HH(OpPMaLMIO O MPOAaBIIE
(uciomHUTENE) B TEUCHHUE OJHOTO pabodero JHs, €ClIY pa3MeIleHHE YKa3aHHOU
uH(pOpMAaIUU OCYIIECTBISICTCS Ha CaiTe BIiajeiblla arperatopa W (WJIHM) €ro
CTpaHMIIE caiiTa B UHPOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT".
(m. 1.3 BBenen denepanbapiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Brnagenen arperaropa BIIpaBe 0OECIEYUTh BO3MOXKHOCTH MPOXOXKICHUS
MPOJIABIIOM (UCTIOJHUTEIIEM ), TOTpEOUTENIeM ayTeHTU(PUKAIIMKY ¢ UCTIOIH30BaHUEM
eINHONW OMOMETPUYECKOM CHCTEMBI B COOTBETCTBUU €O cTaTtheil 10 denepaabHOTO
3akoHa ot 29 nexabps 2022 roga N 572-®3 "OO6 ocyiiecTBICHUN UICHTUDUKAITUN
u (unm) ayreHTUGUKauu PU3NYECKUX JUI C UCTIOIB30BAHHUEM OHMOMETPUUYECKUX
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MEPCOHANBHBIX JAHHBIX, O BHECEHUH U3MEHEHUW B OTHEJIbHBIC 3aKOHOAATEIIbHBIC
akThl Poccuiickoit d@enepanvii M NPU3HAHUK YTPATUBIIMMHU CUJIY OTAEIbHBIX
MOJIOKEHUM 3aKOHOAATENbHBIX akTOB Poccuiickon denepanuu.
(. 1.4 BBenen denepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Brnagenenr arperaropa o0s3aH OCYHIECTBISATh UACHTU(GUKAIIMIO C
UCIIONIb30BaHUEM (perepaibHOM TOCyNapCTBEHHOW HH(YOPMAIIMOHHOM CHCTEMBbI
"Enqunas cuctema waeHTHQUKAnuA W ayTeHTU(HKaMu B WHEPPACTPYKTYpE,
o0ecrnieunBaroen UH(GOPMALIMOHHO-TEXHOJIOTUYECKOE B3aMMOJICHCTBHE
UH(GOPMAITMOHHBIX CHCTEM, UCTIOJIBb3YEMBIX TUTSI IPEIOCTABIICHUS
rOCYAapCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYT B 3JIEKTpPOHHOU ¢opme" (manee -
eArHas cUcTeMa WACHTHU(PUKAIMM U ayTEHTU(UKAIMU) HIBSIBUBIIMX KEITaHHUE
OPOWTH TaKyl0 MACHTUPUKALMUIO W HUMEIOIIMX HaMepeHue pa3MeCTUTh
NPEeAJIOKEHHE O 3aKIIOYEHUH JOroBopa KYIUIM-TIPOJaXu ToBapa (Joroopa
BO3ME3/IHOTO OKa3aHUsl YCIYT) POCCUNCKUX IOPUINYECKUX JHI U (PU3UUECKUX JIULL.
(m. 1.5 BBenen denepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmanenern arperatopa o0si3aH JOBECTH 10 CBEICHUS IMOTpeduUTenei
HHOOPMAITIO O MPOXOKJACHUH HICHTU(UKAIIUU JIAIIOM, UMEIONUM HaMepeHHE
pa3MeCTUTh TMPEAJIOKEHHE O 3aKIIOUEHUH JOTOBOpPa KYIUIM-TIPOJAXKH TOBapa
(oroBopa BO3ME3JHOTO OKa3aHWs YCIYT), C HCIIOJIb30BAHUEM €IUHON CUCTEMBI
UAeHTUUKAIMY W ayTeHTU(UKAIMU TOCPEACTBOM pa3MEIICHUsl YKa3aHHOM
uHOpMaIlMU HA CBOMX caillTe W (WiIu) CTpaHuIle cailita B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT".

(m. 1.6 BBenen denepanbabiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecam  BuA  NEATEIBHOCTH,  OCYILECTBISIEMBIH  HM3TOTOBUTEJIEM
(McoHUTENEM, MPOAABIIOM ), TTOAJIEKUT JIMLIEH3UPOBAHUIO U (WUJIM) UCTIOTHUTEND
UMEET TOCYJAapPCTBEHHYIO aKKPEIWTAIMIO, J0 CBEICHHUS TOTpeOUTeNs JOJIKHA
OBbITh JI0BeieHa MH(pOpMaLUs O BUJIE EATEIbHOCTH U3rOTOBUTENS (MCIIOIHUTEIS,
npojaBla), HOMEpE JUIEH3UHU U (HJIM) HOMEpE CBUAETENHCTBA O TOCYIapCTBEHHOM
aKKpeIUTallU1, CPOKaxX JAEUCTBUS yKa3aHHBIX JIMIEH3UU U (WJIK) CBUAETEIbCTBA, a
Takke HHPopManus 00 oOpraHe, BBIJABIIEM YyKa3aHHBIC JHUIEH3UIO U (WIJIN)
CBUJETEIBCTBO.

(m. 2 B pen. @eaepansHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHass MyHKTaMu | W 2 HacTosled CTaThH,
JoJKHA OBITH JOBEJCHA 0 CBEICHHS MOTpeOuTesei Takke Mpu OCYIIECTBICHUN
TOPTOBIIM, OBITOBOTO M MHBIX BUJIOB OOCTY)KWBaHUS MOTPEOUTENCH BO BPEMEHHBIX
NOMEIIEHUX, Ha SpMapKax, C JIOTKOB M B APYTUX CilydasX, €CIU TOPTOBII,
ObBITOBOE W HHBIE BUABI OOCITY)KMBaHUS MOTPEOUTENIEH OCYIIECTBIAIOTCS BHE
MOCTOSTHHOTO MECTa HaXO0KJIEHU MpoiaBLa (MCTIOTHUTETIS).

Crarba 10. Uadopmauus o ToBapax (padorax, ycayrax)
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1. WsroroButens (MCIONMHUTENb, TPOAABEN) O0O0s3aH CBOEBPEMEHHO
MPENIOCTABIATh MOTPEOUTENI0 HEOOXOAMMYI0 U JIOCTOBEPHYIO HH(POPMALMIO O
ToBapax (paborax, yciyrax), o0ecleyrBaroilyl0 BO3MOXXHOCTh UX IMPABUIBLHOIO
BbIOOpa. [lo oTAenbHBIM BHJAaM TOBapoB (paboT, yCiIyr) mepedyeHb M CIOCOOBI
noBeAeHUsT MHGOpMAlMKM 10 MOTpeduTtenss ycraHaBiuBaiotca [IpaBurenscTBoM
Poccuiickon @enepanum.

2. Nudopmanms o TtoBapax (paborax, yciayrax) B 00S3aTEIBHOM TMOPSIJIKE
JIOJKHA CO/IEPIKATh:

HAaVMEHOBAHHME TEXHMYECKOrO0 pErjaMeHTa WM HWHOE YCTaHOBJICHHOE
3akoHo/aTenbcTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PETYJIUPOBAHUU U
CBUJCTEIBCTBYIOIIEE 00 00sA3aTEIbHOM IOATBEPKACHUN COOTBETCTBUS TOBapa
0003HaYEeHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEIEHUS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapoB (pador,
yCIIyT), B OTHOIIEHUH NPOAYKTOB MHUTAHUS CBEACHHUS O COCTaBe (B TOM 4YHCIIE
HAaUMEHOBAHUE MCIIOJIb30BAHHBIX B MPOILIECCE M3TOTOBJICHUS MPOAYKTOB IMUTAHUS
NUIIEBBIX 100aBOK, OMOJIOTMYECKU aKTUBHBIX 100aBOK, HHPOpPMALHsI O HAJTMYUHU B
OPOAYKTaX MUTAaHUS KOMIIOHEHTOB, IIOJYyYEHHBIX C MPUMEHEHHEM TI'€HHO-
MH)XCHEPHO-MOJU(PULIMPOBAHHBIX OPraHU3MOB, B CJy4ae, €CIU COJIep)KaHue
YKa3aHHBIX OPTaHU3MOB B TAKOM KOMIIOHEHTE COCTaBIISIET OoJiee NEBATU AECATHIX
IpOIEHTa), MUIIEBOW IIEHHOCTH, HA3HAYEHUH, 00 YCIOBHUSIX TNPUMEHEHHS H
XpaHEHUs] MPOAYKTOB MHUTAHUA, O CIOCOOAX M3TOTOBJICHHUS TOTOBBIX OO, Bece
(oOBbeme), mare M MecTe M3rOTOBJIEHUS M YNAaKOBKU (pacacoBKH) MPOAYKTOB
NUTAHMsI, a TAaKXKe CBEJCHHS O MPOTUBOMOKA3aHUSAX ISl MX MPUMEHEHUS MPH
OTIENbHBIX 3aboneBaHusix. Ilepedenb ToBapoB (paboT, ycnyr), uHbopmanus o
KOTOPBIX JOJDKHA COAEpXaTh MPOTHBOMOKA3aHMS I WX TPUMEHEHHUS IMpH
OTIIEIBHBIX  3a0oJyieBaHMsIX, YyTBepxkaaercs [IpaBurensctBoMm  Poccuiickoit
denepanuu;

(B pea. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

IIeHy B PYOJIsIX W YCJIOBHS NpuoOpeTeHus ToBapoB (paboT, yciayr), B TOM
YyyuCJe pU OIIaTe TOBapoB (paboT, yCIyr) uepe3 OonpeeeHHOe BpeMsl TOCiIe UX
nepenavn (BHIOJHEHUS, OKa3aHUS) MOTPEOUTEINIO, TIOJTHYI0 CYMMY, MOAJIEKAIIYTO
BEITIJIATE MMOTpeOuTeNeM, U TpaduK MOTAIICHUS 3TOW CYyMMBI,

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia U yciaoBus 3PHEKTUBHOTO U O€30MaCHOTO MCIIOIb30BaHUSI TOBapOB
(pador, ycnyr);
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uHpopMaLio 00 sHepreTHueckoil 3((HEeKTUBHOCTH TOBAPOB, B OTHOILIECHUH
KOTOPBIX TPeOOBAaHKE O HATMYUU TAaKOH HHPOPMAIIH ONPEICTICHO B COOTBETCTBUH
C 3aKOHOJIAaTeIhCTBOM 00 IHEPrOCOCPEKCHHH W O TOBBIIMICHUH YHEPTeTHUYECKOM
3 PEKTUBHOCTH;
(a63ar1 BBeneH DenepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIyOBbl WM CPOK TOJHOCTU TOBapoB (paboT), YCTaHOBJICHHBIN B
COOTBETCTBHHM C HACTOSAIIUM 3aKOHOM, a TakXKe CBEICHUS O HEOOXOIUMBIX
JNEUCTBUSX TOTPEOUTENs] TO WCTEUYECHUH YKA3aHHBIX CPOKOB W BO3MOKHBIX
MOCJICJICTBUASIX TPU HEBBITIOJHEHWN TaKWX JEHCTBHA, €CU ToBapbl (pabOThI) 1O
UCTCUYCHUHU YKa3aHHBIX CPOKOB IMPEJICTABISIOT OMACHOCTh IS )KU3HH, 3I0POBbS U
UMYIIECTBA MOTPEOUTENST WU CTAHOBSITCS HEMPUTOIHBIMU JIJISI UCTIONBE30BAHUS TIO
Ha3HAYCHHIO;

aapec (MecTo HaxoXIeHMs), (UPMEHHOE HaMMEHOBaHUE (HAaUMEHOBAHUE)
U3TOTOBUTENS (MCHOTHUTENSA, MPOAABIA), YIOJIHOMOUYEHHOW OpTaHM3AIlMH WM
YIOJTHOMOYEHHOTO HHIMBUYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

uHpopmanuoo 00 00sA3aTeIbHOM MOATBEPKICHUU COOTBETCTBHS TOBApOB

(paboT, yciyr), yKa3aHHBIX B ITyHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

uHGOPMAIUIO O TIPABWIIAX MPOJIaXKKU TOBAPOB (BBITIOJIHEHUS padOT, OKa3aHUs
YCIIyT);

yKa3aHWE€ Ha KOHKPETHOE JIMII0, KOTOpoe OyJeT BBINOJHATH padboTy
(OKa3bpIBaTh YCIYTY), U MHPOPMAIIUIO O HEM, €CJIH 3TO UMEET 3HAUCHUE, UCXOIS U3
xapaxkTtepa padoThl (YCIyTH);
(a63arn1 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

yKa3aHUE Ha HWCIOJb30BaHWEe (OHOTpaMM IMPU OKA3aHWHM Pa3BIIEKATEIIBHBIX
YCIIYT UCTIOJTHUTEIISIMHA MY3bIKaJIbHBIX TIPOU3BEICHHIA.
(a63ar1 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOpeTaembiii moTpeduTesieM ToBap ObLI B yIOTPEOJICHUN WM B HEM
YCTpaHsJICA  HEAOCTAaTOK  (HEAOCTAaTKW), TMOTPEOUTENI0  JOJDKHA  OBITh
npeaocTaBieHa nHGopmaius 00 STOM.

3. HWndopmanus, npeaycMOTpEHHass TMyHKTOM 2 HaCTOSIIEH CTaThH,
JIOBOJIUTCA 7O CBEIEHUA TOTPEeOUTENe B TEXHUYECKOM JTOKyMEHTAIWH,
npuiaraeMoil Kk Topapam (pabortam, yciayraM), Ha dTUKETKaX, MapKHUPOBKOW WM
WHBIM CIIOCOOOM, TPUHSTHIM I OTAETHHBIX BUJOB TOBApOB (pabot, ycmyr).
Nudopmaruss 00 00s3aTebHOM TOATBEPKJACHUH COOTBETCTBUS TOBApOB
MPEACTAaBIACTCSI B MOPSAKE U CclocobamMu,  KOTOpPhIE  YCTaHOBJICHBI
3aKoHOoarenbecTBOM Poccuiickoii denepanuu 0 TEXHUYECKOM PETYJIUPOBAHUU, U
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BKJIIOYAeT B ceOsl CBENEHUS O HOMEpPE JOKYMEHTa, MOJTBEP)KIAIOLIEr0 TaKoe
COOTBETCTBHE, O CpPOKE €ro JeWcTBHs M 00 OpraHu3aluu, €ro BbIJaBIIEH,
collepKallliecss B  PEecTpe  BBIIAHHBIX  CEPTU(HUKATOB COOTBETCTBUSL H
3apEruCTPUPOBAHHBIX JCKIapallii 0 COOTBETCTBUHU, MOPSJIOK (HOPMUPOBAHUS U
BEJICHUS KOTOporo ycraHorieH [IpaBurensctBom Poccutickoit denepanuu (nanee
- peecTp cepTU(UKATOB COOTBETCTBUSI U JEKJIapalliii O COOTBETCTBUU), U (WJIM)
EnuHoM peectpe BbIJaHHBIX CEPTU(UKATOB COOTBETCTBUS U 3aPETUCTPUPOBAHHBIX
JeKJIapalii 0 COOTBETCTBUH, MOPSAOK (OPMUPOBAHHUS W BEACHHUS KOTOPOIO
yrBepxaeH Komerneit EBpasuiickoil s3koHOMUYECKON KoMuccuu (anee - EnunbIii
peectp).

(B pea. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
@3, ot 28.12.2024 N 546-D3)

AG3ar yrpatun cuiy. - @enepanpabiii 3akoH ot 21.12.2004 N 171-D3.

4. Bnanenen arperatopa oOecnedyMBaeT TEXHUYECKYIO BO3MOXHOCTH JUIS
MpEeOCTaBICHUS MPOJAaBIOM HHpOpMaIMu 00 005S3aTeNbHOM MOATBEPKICHUN
COOTBETCTBHSI TOBApPOB, MPEIyCMOTPEHHON al3alemM JAeciITbiM IyHKTa 2
HACTOSIIIEH CTaThU, MyTEM pa3MEUICHUSI B OMMCAHUU TOBapa CChUIKU HA CTPAHUILY
calta B  MH(POPMALMOHHO-TEIEKOMMYHHUKAallMOHHOW  cetn  "WHTepHer",
COJIEpIKaIIYl0 3alliCh O CepTU(UKATE COOTBETCTBUS U (MJIM) ACKIapalud o
COOTBETCTBUM B PEECTpe CEPTU(PHUKATOB COOTBETCTBUS M JAeKiIapauuil o
cooTBeTcTBUM U (W) Equnom peectpe.

B cnyuae, ecnu peanusyeMmblii TOBap HE TOMJIEKHUT 005S3aTe€IbHOMY
NOJATBEP)KICHUIO  COOTBETCTBMs,  BIAJEJell  arperaropa  oOecHednBaeT
TEXHUYECKYI0 BO3MOXKHOCThH MPOJABIY MPEIOCTABUTh MOTPEOUTENSIM B ONMUCAHUU
TOBapa B HArJISIAHON M TOCTYNMHOM (popMe HHPOPMALIMIO O TOM, YTO 00s3aTEIbHOE
MOJATBEPKIECHUE COOTBETCTBUSI TOBapa He TpeOyeTcs.

JlelicTBHE TOJIOKEHUN HACTOSILETO MYHKTA HE PACIPOCTPAHSETCS Ha Clly4yau
peaiM3aldy MPOJABLIOM TOBApoOB, OBIBIIMX B YHNOTPEOJEHUHU, U CIy4au, €cliu
JIOTOBOP KYIUIU-IPOAAXH 3aKIIOYAETCS B TOPrOBOM OOBEKTE, B KOTOPOM MJis
noTpeduTeNnel npeaycMoTpeHa BO3MOKHOCTh O3HAKOMUTHCA ¢ MH(pOopManueit 0o
00s3aTEIbHOM MOATBEPKIEHUN COOTBETCTBUS TOBApPOB.

(. 4 BBeneH PeaepanbHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

Crarbs 10.1. Huapopmauus, npeaHasHaYeHHass I IyOJHUYHOIO
03HAKOMJICHUS OTpeduTeIei

(BBenena @enepasibHbIM 3aKOHOM OT 24.06.2025 N 168-D3)
1. Wudopmanusa, mpeaHazHadeHHas g MyOJUYHOTO O3HAKOMJICHHS

notpedutenel U He SBISIOMIAsICS pEKJIamMol, 3a HUCKIIOYEHHEM HH(opMaluu,
yka3zaHHO# B ctaThsx 8, 9 u 10 Hacrosmero 3akoHa, pa3MelaeTcsi U3roOTOBUTENIEM
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(McTIONHUTENEM, POJIABLIOM) B OOIIEAOCTYITHBIX MECTax (MecTax, JOCTYIHBIX IS
HEONPEeCJICHHOT0 KpyTa JuI) U (UJIK) TOBOAUTCS IO CBEJICHUS HEONPEeICHHOTO
Kpyra moTpeOuteneid (B clydae pa3MelIeHuss Takol uHGOpMaIuu) ¢
WCIIOJIb30BAaHUEM BBIBECOK WJIM MHBIX CPEACTB pa3MelieHus uHdopMauu
(Hapmucei, ykazaTeseil, BHEIIHUX IMOBEPXHOCTEH, MH(DPOPMAIMOHHBIX TaOIHYEK,
WHOOPMAIIMOHHBIX ~ 3HAKOB,  KOHCTPYKLHH,  COOPYXEHUH,  TEXHUYECKUX
MPUCTIOCOOJICHUI U APYrUX HOCUTENIEH, peIHa3HAUCHHBIX JJIsi PACTIPOCTPAHECHHUS
uHbOpMaInK, 32 UCKIIOYCHHEM PEKIAMHBIX KOHCTPYKIMI) MPH OCYIIECTBICHUU
TOPTOBIIH, OBITOBOTO M MHBIX BUJIOB OOCITY>KMBaHHSI TOTPEOUTENCH.

2. HWuadopmanums, mnpeaHazHayeHHas JUIsI IMYOJMYHOTO O3HAKOMIICHUS
noTpeduTeneil, JoMkHAa ObITh  BBINOJHEHA HAa PYCCKOM  SI3BIKE KAk
rocygapctBeHHoM  si3bike  Poccumiickon  ®epepanuu, a B Cly4asx,
MPEIYCMOTPEHHBIX 3aKOHOJATEIBCTBOM CcyObekTOoB Poccuiickoii denepanuu,
MOKET OBITh BBIIOJIHEHA TAKXKE HA FOCYJAapPCTBEHHBIX SI3bIKAX PECIYOJIMK U (UJITH)
UHBIX si3bIKax HaponoB Poccuiickoir ®epepanuu. [lpu s1OoM uHDOpMaIus,
npeIHa3HaYeHHas Uil MyOJIUYHOr0 O3HAKOMJICHUS MTOTPEOUTENICH U BBITIOJIHEHHAS
Ha TOCYJIapCTBEHHBIX SI3bIKaX pecnyONuK U (WJM) UHBIX SI3bIKaX HapOJOB
Poccuiickoit  ®enepanuu, JOJDKHA OBITh  HJAEGHTUYHOM IO  COJIEPKAHUIO
uH(popMaIu, TpeaHa3HAYCHHOU 1JIs MyOJIMYHOTO 03HAKOMJICHUS MOTpeOuTeIeH u
BBIIIOJITHEHHOM Ha PYCCKOM S3BIKE KaK TOCYIapCTBEHHOM s3blke Poccuiickon
Qenepanyii, a TaKXke PAaBHO3HAYHOM II0 PA3MEIICHUIO W TEXHUYECKOMY
0(OpPMIJICHUIO B COOTBETCTBUM C 4HacThio 2 cTaThu 3 dDenepaibHOro 3akoHa OT 1
utoHs 2005 roga N 53-®@3 "O rocynapctBeHHOM si3bIke Poccuiickoit @enepanun’.

3. Ilo ycMoOTpeHHIO M3roTOBUTENS (MCHOJHUTENS, MPOJaBiia) UHPpopManus,
NpeIHa3HAYCHHAs Ui MYOJIMYHOTO  O3HAKOMIICHHMSI  TIOTpEOMTENei, B
COOTBETCTBHHM C 4acThio 2 crathu 3 deaepanbHoro 3akoHa ot 1 urons 2005 roga N
53-®3 "O rocynapctBeHHOM s3bike Poccuiickoit ®deneparuu" MoKeT OBITH
BBITIOJTHCHA TAK)KE€ Ha MHOCTPAHHBIX S3bIKAX.

4. IlomoxeHns HACTOSIIEHM CTaTbU HE MPUMEHSIOTCS K  CIy4asm
UCIIOJIb30BaHUSl  (UPMEHHBIX HAUMEHOBAHMUW, TOBAapHBIX 3HAKOB, 3HAKOB
oOCIIy’)KMBaHHs, a TaKXKe K JPYTUM CIIydasiM, MPeayCMOTPEHHBIM (erepalbHbIMU
3aKOHaMU, UHBIMA HOPMaTHWBHBIMU NpaBoBbIMU akTamu Poccuiickon denepannu,
TpeOOBaHUSIMU TEXHUYECKMX pErJaMeHTOB B COOTBETCTBUU ¢ DenepaiabHbIM
3akoHOM OT 27 nekadps 2002 roga N 184-®3 "O TeXHHUUECKOM PEryJIupOBaHUH",
aKTaMH, COCTABJISAIOIIMMU ITpaBO EBpa3suiickoro 3KOHOMHUYECKOT0 COH03a.

Crarps 11. Pexxum padoTsl npoaaBua (MCIOJTHUTEIIS)

1. Pexum pabGoThl TOCYJapCTBEHHBIX, MYHHIIMITAIBHBIX OpTaHHU3AINHA
TOPrOB/IM, OBITOBOTO W  HWHBIX BHUJOB  OOCIy)XHBaHHs  MOTpeOuTenen
YCTaHaBIMBAETCS IO PEUICHUI0 COOTBETCTBEHHO HCIOJHUTENIbHBIX OPraHOB
cyonrekToB Poccutickoii deneparyivi 1 OpraHoB MECTHOTO CaMOYIIPABIICHUS.
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(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexum paboOThl opraHu3aliii, OCYIIECTBIAIONINX JIEATEILHOCTh B cepax
TOProBOT0, OBITOBOTO M WHBIX BHJIOB OOCITY)KMBaHUSI TOTpEOUTENe U He
YKa3aHHBIX B IMyHKTe | HacToseil cTaTbu, a TakKe WHIUBUIYaIbHbIX
IpEeANPUHUMATENIEH YCTaHABIIMBAETCS MU CAMOCTOSITEIBHO.

3. Pexum paboTel npojaBna (UCHOTHUTENS) JOBOAUTCS 1O CBEIICHHS
noTpeOuTeNe 1 TOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarbst 12. OTBEeTCTBEHHOCTh M3IrOTOBUTENSI (MCIOJHUTEISI, IPOJABLA,
BJIJIeJIBIIA arperaTopa) 3a HeHaJle:Kamy nHpopmanuio o Topape (padore,
yeayre)

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-
®3)

1. Ecniu moTpeOuTento HE MpeaoCTaBlI€HA BO3MOXKHOCTh HE3aMEIJIUTENIBHO
MOJIYYUTh TMPHU 3aKIIOYEHUU J0roBopa MHGOpMAIMIO O ToBape (paboTte, yciyre),
OH BIIpaBe MNOTpeOOBaTh OT MPOJABIA (MCIOJHUTENS) BO3MEIICHUS YOBITKOB,
MIPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIFOUCHHsS JOTOBOPA, a €CIH
JIOTOBOpP 3aKJIIOYEH, B pPa3yMHBIM CPOK OTKa3aThCS OT €ro HCIOJIHEHUS U
noTpeOoBaTh BO3BpaTa YIJIAYEHHOM 3a TOBAp CYMMBI M BO3MEIICHHS JIPYTUX
YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCTIOJIHEHHUS JOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUThH TOBAP
(pe3yabTaT paboOTHI, YCIYTH, €CIM 3TO BO3MOXKHO IO MX XapakTepy) MpoaaBIly
(MCTIOJTHUTEIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. deaepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

2. IlponmaBenr (MCHOMHUTENH), HE MPEAOCTABUBIINI MOKYMATEIIO MOJTHOU U
JOCTOBepHON mH(OpManuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb,
MPEeIyCMOTPEHHYI0 TyHKTamu 1 - 4 crareum 18 wnm nynkrom | craten 29
HACTOSIIIEr0 3aKOHA, 32 HEJOCTaTKU ToBapa (padoThl, yCIyTH), BOZHUKIINE MOCTE
€ro nepenayy NOTpeOUTENIO BCIEACTBUE OTCYTCTBUS Y HETO TaKOW MH(GOpMAIIUH.
(m. 2 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenern arperatopa, NpeAOCTaBUBIIMI NOTPEOUTETIO HEIOCTOBEPHYIO
WM HETIOJHYI0 WH(OpMaITiio 0 ToBape (yCIIyre) Wik mpojiaBiie (MCIOTHUTENE), Ha
OCHOBAaHHMH KOTOpPOH TOTpeOuTeNeM ObLI 3aKJIIOYEH JOTOBOP KYILIU-TIPOJIAXKU
(IOroBOp BO3ME3JHOTO OKAa3aHUS YCIYr) C MPOAABLUOM (UCIOJIHUTEIEM), HECET
OTBETCTBEHHOCTh 3a  YOBITKM, TNPUYMHEHHbIE TOTPEOUTENI0  BCIICJICTBUE
MPEe0CTaBICHUS eMy Takoil HH(OpMaIIHH.

Ecnu unoe ne npeaAyCMOTPCHO COTIAIICHUEM MCIKAY BJIAJCIbLICM arperaropa
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Y TPOJABIIOM (MCIIOJIHUTEIIEM) UM HE BBITEKAET U3 CYIIECTBA OTHOIICHUN MEXKTY
HUMH, OTBETCTBEHHOCTh 32 MCIIOJHEHUE JIOTOBOPA, 3aKIFOUEHHOTO MOTpeOnuTeIeM
C TpoAaBIOM (MCIOJHUTEIIEM) HAa OCHOBAaHWHW IPEJOCTABICHHON BialeibIleM
arperaropa uH(popmaruu o ToBape (yclIyre) Wid mpojaBie (UCIOTHHUTENE), a
TakKe 3a COOJI0JICHUE TTPaB MOTpeOUTENeH, HAPYIIICHHBIX B pe3yiIbTaTe Iepeaadn
noTpebuTeno  ToBapa (YCIyrd) HEHaJIeKallero KadecTBa HM  OOMeHa
HETNPOJOBOJILCTBEHHOTO TOBapa HaJJIC)KaIero KauecTBa Ha aHAJOTHYHBIN TOBap,
HEeceT npojaasell (UCIOTHUTEND).

Bnagenen arperatopa He HECET OTBETCTBEHHOCTb 33 YOBITKH, TPUYUHEHHbBIE
NOTPEOUTENIO BCICACTBHE MPEAOCTABICHUS €My HEJOCTOBEPHOW WJIM HETOIHON
uHpopMaliu o ToBape (yciuyre), B Ciy4ae, €CIIM BJaJeliel] arperaropa He
U3MEHseT WHopManuioo o ToBape (ycayre), MPeIOCTaBICHHYIO IPOJIaBIIOM
(MCTIOTHUTEJIEM) ¥ COJIEPIKAIYIOCs] B TPEUIONKCHHH O 3aKIIFOUEHUHW JOTOBOpa
KYIUIU-TIPOJaXXH (AOroBOpa BO3ME3IHOTO OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbubiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. IloTrpeOuTenb BrpaBe MpeIbsiBUTh TPEOOBAHUE K BIIAJICIIbIly arperatopa o
BO3BpPATE CyMMbI TPOU3BEICHHON UM MPEABApUTEIBbHOMN OIIaThl ToBapa (yCIyru).
Branmemen arperatopa BO3BpamiaeT CyMMY IOJYYEHHOM WM IIPEABAPUTEIBHOM
ormyaTel ToBapa (YCIyrd) B TEUEHUE JAECITH KaJlleHAapHbIX JHEH co JHd
peIbsBICHUS TOTPEOUTENIEM TaKOro TPpeOOBaHUS MPU OJHOBPEMEHHOM HAJIUYUU
CIEAYIOLINX YCIOBUM:

ToBap (ychmyra), B OTHOUIEHMH KOTOPOrO TIOTpEOUTENIeM BHECEHa
npeaBapuTeNbHAs oryiaTa Ha OAHKOBCKUI CUET BIIaJeliblia arperaropa, He mepeaan
MOTPEOUTEINIO B CPOK (yCiIyra HE OKa3aHa B CPOK);

MOTpeOUTENh HANPABWI MPOAABLYY (MCIOJHUTENI0) YBEIOMJIEHHE 00 OTKa3e
OT WCIIOJHEHUS JOTOBOpA KYIUIU-TIPOJIaXKH (JOTOBOpAa BO3ME3THOTO OKa3aHUs
yCIYr) B CBSI3M C HapylIICHWEM IMPOAABIOM (HCIOJHUTENIEM) 0053aTeIhCTBA
nepeaarh ToBap (0Ka3aTh yCIYTy) B YCTAHOBIIEHHBIN CPOK.

Hapsiny ¢ TpeboBanmreM o BO3BpaTe CyMMBbI IPEBAPUTEIHHON OTUIaThl TOBAapa
(ycayru) mnoTpeOuTeNlb HalpaBisieT BJaJAENblly arperatopa IOJITBEPKIACHHUE
HaNpaBJICHUS MPOAABILY (MCIIOTHHUTENIO) YBEIOMIICHUSI 00 OTKa3e OT MUCIOTHEHHS
JIOTOBOpA KYTTU-TIPOIAXKH (JI0TrOBOpa BO3ME3THOTO OKa3aHUS YCIIYT).

Ecnu vHOE He MpemnycMOTPEeHO YCIOBUSMHU IOJb30BATENbCKOIO HIIM HWHOTO
COTJIAIIICHHUS] TIOTPEOUTENST C BIAJCNBLIEM arperaTtopa, yBEIOMJICHHE IPOJABIly
(ucnoytHUTENI0) 00 OTKa3e OT MCIOJHEHHMs JIOrOBOpa KYIUIU-MPOAaXH (I0ToBOpa
BO3ME3/IHOTO OKa3aHWs YCIYT) MOKET ObITh HAIpaBIIEHO BJAJEJbIly arperaropa,
KOTOPbIN 00s13aH HANPaBUTh €ro MPOJaBILy (MCIIOTHUTEINIO).

(m. 2.2 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyyae, yka3aHHOM B IIyHKT€ 2.2 HACTOSIIEH CTaTbH, BIAJEJIEL]
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arperaropa BIIpaBe OTKa3aTh MOTPEOUTENIO B BO3BPATE CYMMbI MPEIBAPUTEIBHOM
oriatel ToBapa (YCIOyru) MpH TOJYYEeHHH OT mpojaBna (MCIIOJTHUTENS)
MOJITBEP)KJICHUSI TPUHATUS TOTpPEOUTENIeM ToBapa (OKa3aHUs YCIYTH) TMpH
YCIIOBUHM, YTO KOMHs TAaKOTO TOATBEP)KACHMs ObUIa HampaBieHA BIIAJECNIbIIEM
arperaropa TMOTPEOHWTENI0 B TEUCHHE JCCATH KaJICHIAPHBIX JHEH cOo JHS
MOJydeHHUs]  BIAQJENbIIEM arperaropa TpeOOBaHUS O BO3BpaTe CyMMBI
IpeIBapUTEIHLHON OMIaThl ToBapa (yciuyrn). B ciydae Hecormacus moTpeOuTeNs ¢
NPEJCTaBICHHBIMU  BJAJETbIIEM arperaropa JI0Ka3aTeabCTBAMHU  IPUHATHUSA
noTpeduTeneM ToBapa (OKa3aHWUS YCIyTH) TOTPEOWTENb BIpaBe TPeOOBAThH
BO3BpaTa CyMMBbI NMPOU3BEIACHHON UM MPEABAPUTEIHHON OIIAThl TOBapa (yCIyTH)
B CyJIeOHOM TOPSI/IKE.

(m. 2.3 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpu mpuuvHEHUU BpeAa >KU3HH, 370POBBI0 U MMYIIECTBY MOTPEOUTEINs
BCJIE/ICTBUE HEIPENOCTABIEHUSI €My IIOJHOW M JIOCTOBEPHOM HH(pOpMaLUU O
ToBape (pabote, yciayre) noTpeOuTenb BIpaBe NOTPEOOBATh BO3MEIICHUS TAKOTO
BpeZa B IOpPsSAKE, IMPELYCMOTPEHHOM cTarbeil 14 Hacrosmero 3akoHa, B TOM
YHUCJIE€ MOJHOIO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX IMPUPOJHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJI€HUHN ) TOTPEOUTENS.

(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHur TpeOOBaHUN MOTPEOUTENST O BO3MEILECHUH YOBITKOB,
OPUYUHEHHBIX HEJIOCTOBEPHOM WM HEAOCTATOYHO TMOJHOM HH(popMauuen o
ToBape (pabore, yciyre), HEOOXOAMMO MCXOAUTHh U3 MPEIINOJIOXKEHUs 00
OTCYTCTBUM y MOTPEOMUTENs CHEIHUATbHBIX TIO3HAHMW O CBOMCTBaX U
XapakTepUCTUKaxX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbs 13. OTBeTCTBEHHOCTh M3IrOTOBUTESI (MCIOJHUTESI, IPOAABLA,
YIOJIHOMOYEHHOW OPraHu3aluu HMJIM YNOJHOMOYEHHOI0 HHAMBHMIYAJIbHOIO
NnpeAnpUHUMATEJIS, UMIIOPTEPA, BJIa/leJbla arPeraTopa) 3a HapyuieHue npas
norpeduresien
(B pea. @enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 31.07.2025 N 290-
®3)

1. 3a mHapymeHue mnpaB nOTpeOUTENEd M3rOTOBUTENb (HUCIIOJIHUTEND,
npojasell, YIOJIHOMOYEHHAas OpraHu3alus WIn YIOJIHOMOYEHHBIH
WHAMBHUIYAJIbHBIN TNpeANpUHUMATENb, UMIIOPTEP, BIIAJENEl] arperaropa) HeECeT
OTBETCTBEHHOCTb, MTPEyCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pea. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 31.07.2025 N 290-
D3)

2. Ecnm wWHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKHM, NPUYUHEHHbIE
NOTPEOUTENIO, MOIEKAT BO3MEILIEHHUIO B ITOJIHON CyMMe CBEpX HEYCTOMKH (TIeHN),
YCTaHOBJICHHOW 3aKOHOM HJIA JOTOBOPOM.
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(m. 2 B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymiara HeycToWku (MI€HM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKAAIOT
U3TOTOBUTENS (MCTIOMHHUTENS, MPOJaBlia, YIMOJHOMOYCHHYIO OpPTaHU3alluI0 WIH
YIOJIHOMOYEHHOTO  MHAMBHUIYAJIbHOTO MpPEANPUHUMATENS, HMMIIOpPTEpa) OT
UCTIOJTHEHHSI BO3JIO)KEHHBIX HA HETO 00513aTENbCTB B HATYpe Mepe]] MOTPEOUTEIEM.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBuTtens (MCHOTHUTENb, MPOAABEI, YIOJHOMOYCHHAs] OpPTaHU3aIHs
WIA  YINOJHOMOYEHHBIH HMHIUBUAYAJIBHBIA  TpEANPUHUMATENb, HMMIIOPTED,
BJIaJIeNIel] arperaropa) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIOIHEHHE
00513aTeNIbCTB WM 32 HEHaJJIeXKallee MCIOTHEHUE 0043aTebCTB, €CIH JOKAXKET,
4TO HEUCIIOJHEHNE 0053aTebCTB WK WX HEHAJIeKalee UCIIOTHEHUE MTPOU30IILIO
BCJICICTBUE HEMPEOJOJMMON CHUJIBI, a Takke IO MHBIM OCHOBaHUSIM,
IPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-@03, ot 21.12.2004 N 171-
@3, ot 31.07.2025 N 290-D3)

5. TpeboBanusi  morpedOutens 00  ymiaTe  HEYCTOWKH  (TICHM),
IPEIyCMOTPEHHONM 3aKOHOM WJIM JIOTOBOPOM, IMOAJIEKAT  YAOBJIETBOPEHUIO
U3TOTOBUTENIEM (MCIIOJIHUTENIEM, IPOJABIIOM, YIIOJHOMOYCHHOW OpraHU3aIuei
WIA YIIOJTHOMOYEHHBIM WHIWBHUIYAIGHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) B
JTOOPOBOJILHOM TTOPSIKE.

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-@03, ot 21.12.2004 N 171-
D3)

Koncynpranrllntoc: npumedanue.
O BBISIBIEHUHM KOHCTUTYLMOHHO-TIPABOBOTO cMbicia ad3. 1 m. 6 cr. 13 cm.
[TocranoBnenne KC P® ot 26.12.2024 N 59-11.

6. Ilpu ynoBieTBOpEeHUU Cy/IOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBICHHBIX
3aKOHOM, CYJ B3BICKMBaeT C M3rOTOBUTENA (HMCHOJHUTENA, MPOJAABIA,
YIOJIHOMOYEHHOM OpraHu3alMi WIM  YIOJHOMOYEHHOTO HWHAMBHYaJbHOTO
npeAnpuHUMATENIs, UMIOpPTEpa, BJIaJieNiblla arperatopa) 3a HECOOJIOJICHHE B
100OpOBOJIBHOM TOPSAJKE YAOBIETBOPEHUS TpeOoBaHUU mnoTpeduTens wmrpad B
pa3Mepe MATHAECAT MPOLEHTOB OT CYMMBI, MPHUCYXACHHOHW CyIOM B TMOJb3Y
NOTpeOUTENS.

(B pea. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 31.07.2025 N 290-
®3)

Ecnu ¢ 3asBrnenneM B 3alIUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBCHHBIC
o0beIMHEHUST TOTpeOuTeNneld (MX acCOoIMallid, COK03bl) HMJIM OpraHbl MECTHOTO
CaMOYTIPaBJIEHUS, TMATHACCAT TMPOIEHTOB CYMMBI  B3BICKAaHHOTO  ITpada
MEePEUYUCIISIOTCS YKa3aHHBIM OOBEIMHEHHUSAM (MX acCOlMalMsaM, COr03aM) WIIU
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opraHam.

7. Wtpad, npenycCMOTPEHHBIN IMYHKTOM 6 HACTOAIIECH CTaThbH, HE MOJJICHKHUT
B3BICKAHUI0O B  Cllydyae, €CJIM M3roTOBUTENb (UCHOJHUTEIb, MpPOAABEll,
YIOJHOMOYEHHAs OpraHu3alys WIM  YINOJHOMOYEHHBIM  WHIUBUYaTbHBINA
IpEeANPUHUMATENb, UMIIOPTEP) B JIOOPOBOJIBHOM MOPSAKE HE YIOBJIETBOPHUI
TpeOOBaHUS TMOTPEOUTENss MO BUHE TMOTPEOUTENss, B TOM 4YHCIE B Cllydyae
YKJIOHEHHUSI TOTpeOuTeNs] OT COBEPIICHUS JACUCTBHIA, MPETyCMOTPEHHBIX
HACTOAIIUM 3aKOHOM, JTUOO TAKOTO HEUCIIOJIHEHUSI UM 0053aTeIbCTB, B pe3yIbTaTe
KOTOPOT'O U3rOTOBUTEND (MCIIOIHUTEINb, POJIABEL], YIIOJHOMOYEHHAs! OpraHU3aLHs
WJIM YIIOJTHOMOYEHHBIA WHUBUIyJIbHBIN MIPEANPUHUMATENb, UMIIOPTEP) OKa3aJcs
JUIIEH BO3MOXHOCTH B JIOOPOBOJIBHOM MOPSIKE YIOBJIETBOPUTH TpPEOOBAHUS
OTpeOUTEIS.

tpad, npeaycMOTpEHHBI MyHKTOM 6 HACTOSIIEH CTaThU, TaKXe He
MOJJICKUT B3BICKAHUIO B CJIy4ae, €CIU M3rOTOBUTENb (MCIOJHUTENb, NPOAABEL,
YIOJHOMOYEHHAs OpraHu3alys WIM  YINOJHOMOYEHHBIM  WMHIUMBUIYAJIbHBIN
pEeANpPUHUMATEN, UMIOPTEP) HE HUCIOJHWI WIM HECBOEBPEMEHHO HCIIOIHUII
YCTAaHOBJICHHBIE HACTOSIIIUM 3aKOHOM 00s3aTellbcTBa Iepel MOoTpedHuTeseM
BCJICJICTBUE HAPYIICHHS CBOMM KOHTPAar€HTOM OOSI3aHHOCTENl IO TIOCTaBKe
TOBapOB (BBIMOJHEHUIO padOT, OKa3aHUIO YCIYT), HEOOXOUMBIX ISl UCIIOJIHEHUS
00513aTENIBCTB NEPE]] MOTPEOUTENEM, 32 UCKIIIOUEHHUEM CITy4asi, €CJIM U3TOTOBUTEIb
(MCTIONHUTENb, MPOJIABEL, YIIOTHOMOUYEHHAs! OpraHU3alysl WIK YIOJIHOMOYEHHBIH
WHAMBHUIYAJIbHBIN TpeaIpUHUMATENb, UMIIOPTEP) ACHCTBOBAI HEAOOPOCOBECTHO
WIM HEpa3yMHO IpU BbIOOPE TAKOIO KOHTPAreHTa.

B cnyuae, eciu no oOpareHus: mOTpeOUTENs B CyJl MEXIY HM3TOTOBUTEIIEM
(UCTioJTHUTENEM, MPOJIABLIOM, YIIOJTHOMOYEHHOU Opra"u3anuen WA
YIOJITHOMOUYEHHBIM ~WHJWUBUAYAJIbHBIM MPEANPUHUMATEIIEM, HUMIIOPTEPOM) U
NOTpeOUTENIeM  3aKIIOYEHO MEAMATHBHOE  COTJAIICHHE, MPEeIyCMOTPEHHOE
®denepanbuabiM 3akoHOM OT 27 utonst 2010 roga N 193-®03 "OO6 anbrepHaTUBHOMN
NpoILEAypEe YPEryJIHpOBaHUsI CIOPOB C Y4YacTHEM TNOCpeaHHKa (mpoluenype
Meauaiun)", mrpad, TpeayCMOTPEHHbBIN MyHKTOM 6 HACTOSIIEH CTaThH, CYJIOM HE
B3BICKUBAETCS, 32 UCKIIOUYEHHUEM CIIy4aeB, €CIM TaKOE€ MEAUATUBHOE COTJIAIICHUE
HEe OBUI0O WCIOJHEHO TI0 BHHE W3TOTOBUTENS (MCIOJHUTENS, MPOAaBIa,
YIOJHOMOYEHHOW OpraHu3allii WA YHIOJHOMOYEHHOTO HHAWUBUIYAIBHOTO
IpeANnpUHUMATENS,, UMIIOPTEPA).

(. 7 BBegeH DenepanbHbIM 3aKk0oHOM 0T 28.12.2025 N 500-D3)

8. Ecnu vHOE He YCTaHOBJIEHO 3aKOHOM, YCTYyINKa NOTpeOuTeneM Ipasa
TpeboBaHusi 00 yIulaTe HEYCTOWKH (MEHU), pa3Mep KOTOpPOiMl OIpeseiecH B
COOTBETCTBHH C IMYHKTOM | cTaThu 23 HacTOsIIero 3akoHa, u mrpada, ykazaHHOTO
B IMyHKTe O HACTOSIICH CTaThH, JIMIly, HE SBISIOMIEMYCS MOTpeOuTesIeM, He
JIOITyCKAeTCsl, €CIIM TaKas yCTYIKa COBEPILIAETCS O BCTYIUICHHUS B 3aKOHHYIO CUITY
peIIeHus cyia O B3bICKAHUM yYKa3aHHBIX HEYCTOMKHM (TieHn) u (uiun) mrpada. [lpu
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COBEPILICHUYU TAKOM CIEIIKU OHA MPU3HAECTCS HUYTOKHOM.
(n. 8 BBegeH DenepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Crarba 14. UmymiecTBeHHAasi OTBETCTBEHHOCTh 32 Bpel, NPUYHUHEHHbII
BCJIEJACTBHE HEOCTATKOB TOBapa (PadoThbl, YCJIYIrH)

1. Bpen, mpuYMHEHHBIN XU3HU, 3OPOBBI0 WM HMYIIECTBY IMOTPEOUTEIIS
BCJICZICTBUE KOHCTPYKTUBHBIX, IPOW3BOJCTBEHHBIX, PEIENTYPHBIX WM WHBIX
HEJIOCTATKOB TOBapa (paboThl, YCIYru), MOJICKUT BO3MENICHUIO B TMOJHOM
oOBeMe.

2. IlpaBo TpeboBaTh BO3MEMICHUS BpeAa, NPUIYNHEHHOTO BCJICACTBUE
HEJOCTaTKOB ToBapa (paboThbl, YCIYTH), MPHU3HACTCS 3a JIOOBIM ITOTEPIICBIIUM
HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIIEHHUSX C IPOJABIIOM
(MCTIOJTHUTENIEM) WU HET.

3. Bpen, npuuvMHEHHBIN >KU3HU, 3[0POBBIO WIIM HUMYIIECTBY MOTPEOUTEII,
MO/IJICKUT BO3MEIICHUIO, €CITH Bpe/l IPUYNHEH B TEUCHUE YCTAHOBJICHHOTO CPOKa
CJTY>KOBI WJIM CpOKa TOJHOCTH ToBapa (padoThI).

Ecnu wHa ToBap (pesynapTar paboThl) [OKEH OBITh YCTAaHOBJIEH B
COOTBETCTBUM C IYHKTaMHU 2, 4 cTaThu 5 HACTOSALIETO 3aKOHA CPOK CIIY>KOBI MU
CPOK TOAHOCTHM, HO OH HE YCTaHOBJEH, JHOO MOTpeOUTENt0 He Oblia
IIPEeI0CTaBIIEHA MOJHAS U JOCTOBEpHasi MHPOPMALIMS O CPOKE CITY>KObI HJIM CPOKE
TOJIHOCTH, JHOO mOTpeOuTens He Obul MPOMH(OPMHUPOBAH O HEOOXOIUMBIX
JNEUCTBUSX MO HCTEUEHHUHU CPOKA CIYX OBl WM CPOKA TOJHOCTH U BO3MOKHBIX
MOCJIEICTBUSIX TIPU HEBBINOIHEHUHU YKAa3aHHBIX JEHUCTBUM, JTMOO TOBap (pe3yabTaT
paboThl) MO MCTEYEHUH STUX CPOKOB MPEACTABISET ONACHOCTb ISl KU3HH U
3I0pPOBbsl, BpeA TNOMJIEKHUT BO3MEIICHHIO HE3aBUCUMO OT BpPEMEHU €ro
IPUYUHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu B cooTBeTcTBUM € TyHKTOM | cTaTbu S5 HACTOSIIEro 3aKoOHA
W3rOTOBUTENb (MCIOJHUTENh) HE YCTAHOBHJI Ha TOBAap (paboTy) CPOK CIYKOBI,
Bpe/l MOJJICKUT BO3MEIIECHUIO B CIy4ae €ro MPUUYUHEHUS! B TEYEHHUE JIECITH JIET CO
JIHS Tiepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JCHb Mepeladud YCTAaHOBUTD
HEBO3MOXHO, C JIaThl U3TOTOBJIEHHUS TOBapa (OKOHYAHUSI BBITIOJIHEHUSI PaOOTHI).

Bpen, npuuMHEHHBIM  BCIEACTBUE HEIOCTATKOB  TOBAapa, MOIJIEKUT
BO3MEIIICHUIO MPOAABIIOM HJIM U3TOTOBUTENIEM TOBapa M0 BHIOOPY MOTEPIIEBIIETO.

Bpeﬂ, HpH‘-IHHGHHBIfI BCICACTBHUC HCAOCTATKOB pa6OTI)I W  YyCIIYyT'H,
IMOMJIC)KUT BO3ZMCIICHHUIO UCITOJIHUTCIIEM.

4. MWMsroroButenb (WCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a  BpEI,
MPUYUHEHHBIA JKU3HMU, 3J0POBBI0 WM HMYIIECTBY IOTPEOUTENSE B CBS3H C
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UCIIOJIb30BAaHUEM MAaTEpHUaioB, 00OpPYIOBaHUS, HHCTPYMEHTOB M HHBIX CPEJCTB,
HEOOXOAUMBIX JIJIsl POU3BOJCTBA TOBAPOB (BBIMIOJIHEHUS PadOT, OKa3aHUs YCIyr),
HE3aBUCHUMO OT TOrO, MO3BOJSII YPOBEHb HAYYHBIX W TEXHUYECKUX 3HAHUU
BBISIBUTH UX OCOOBIE CBOMCTBA UJIU HET.

5. WsroroButens  (MCHOJIHHWTENb, MPOJABEI)  OCBOOOXKTACTCA  OT
OTBETCTBEHHOCTH, €CJIM  JIOK&KET, 4YTO Bpel TMPUYUHEH  BCIEJCTBUE
HEIMPEOIOIMMON CHJIBI WM HAPYIICHUS MOTPEOUTEIEM YCTAHOBIICHHBIX IPAaBHUII
WCITOJIb30BAHUS, XPAHEHUS W TPAHCTIOPTUPOBKHU ToBapa (pabOThI, yCIIYTH).

Crarba 15. Komnencanus MopaJbHOIo Bpeaa

MopainbHbIi Bpel, MPUYUHEHHBIA IOTPEOMTENI0 BCICACTBHC HAPYIICHUS
U3rOTOBUTENIEM (MCIIOJHUTEIIEM, IPOJABIIOM, YIOJHOMOUYCHHON OpraHu3aIuci
WK YIOJHOMOYEHHBIM HWHIWBHUAYAJIbHBIM IPEANPUHUMATEICM, HMIIOPTEPOM,
BIIQJICTIBIIEM arperaropa) IMpap IOTPEOUTENS, MPEIYyCMOTPEHHBIX 3aKOHAMH U
nmpaBoBbIMH akTaMu Poccuiickoit denepanuu, peryaupyroIdMU OTHOIICHHUS B
00JIaCTH 3aIWTHI MPaB TOTPEOUTENCH, MOICKAT KOMIICHCAIIUN MPUINHUTEIEM
Bpea MpU HAIMYAKA €ro BUHBL. Pa3Mep KOMIEHCAIlMd MOpPaJIbHOTO Bpea
OTIpEIeISIETCS CYIOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHS WMYIIECTBEHHOTO
Bpena.

(B pen. @enepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-
@3, ot 31.07.2025 N 290-D3)

KOMHCHC&HHH MOpAJIBHOI'O  BpCda OCYIICCTBIIAACTCA  HC3aBUCHUMO  OT
BO3MCHICHUA MMYIICCTBCHHOI'O BPCIa U IIOHCCCHHBIX HOTp€6I/IT€J'I€M Y6I>ITKOB.

Crarbsa 16. Heponmycrumblie ycCJI0BHSI JOrOBOpa, ylIeMJISIIOIIME IPaBa
norpeduTesis, 3ampersl W O0SI3aHHOCTH, HajJaraeMble Ha MNpoJaBLA
(MucnostHUTeEJIA, BJIA/ICIbIA arperaTopa)

(B pen. denepanbuoro 3akona ot 01.05.2022 N 135-03)

1. HepomycTUMbIMM  YCIOBUSIMHM  JOTOBOpa, YIIEMJISIOIIMMH  IpaBa
MOTPEOUTENS, ABISIOTCS YCIOBUS, KOTOPbIE HAPYIIAIOT MPaBUia, YCTAHOBJICHHBIC
MEXIYHApOIHBIMU JoroBopaMu Poccuiickoil denepaiiii, HACTOSIIAM 3aKOHOM,
3aKOHAMU W NPUHAMAEMbIMH B COOTBETCTBMU C HUMHM WHBIMA HOPMATHBHBIMU
nmpaBoBbIMHU akTamu Poccuiickor ®Deneparnuu, peryJdpyrolIMMHA OTHOILICHUS B
o0nacTu 3amuThl TpaB moTpeOuTeneil. HemomycTtumbie ycimoBus A0TOBOpa,
YIIEMJISIOIINE TIpaBa MOTPEOUTEN S, HHUTOXKHBI.

Ecnu BitoueHHE B JIOTOBOP YCIOBUM, YIIEMIISIOIIMX MpaBa MOTpeOUTENs,
MOBJICKJIO TPUYMHEHUE YOBITKOB MOTPEOUTENIO, OHM TOMJIEKAT BO3MEIICHUIO
NpOJaBUOM  (M3TOTOBUTENIEM, HCIHOJHUTENEM, HUMIIOPTEPOM,  BIAACIbIEM
arperatopa) B IIOJJHOM OOBEME B COOTBETCTBHU CO CTaThell 13 Hacrosiero
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3akoHa.

TpC6OBaHHe HOTpC6I/IT€JIH 0 BO3MCIHICHUH Y6LITKOB IO AJIC)KUT
YOIOBJICTBOPCHHUIO B TCUCHUC ACCATH I[Heﬁ CO OHA €10 IIPCOBABIICHUA.

Koncynprantllntoc: npumeuanue.

[Tonoxenus ct. 16 (B pea. @3 or 01.05.2022 N 135-D3), ycTaHaBIMBAIOIIHE
NepeyeHb  HEJONMYCTUMBIX  YCIOBUWM  JIOTOBOpa, VIIEMJSIIOIIUX  IpaBa
MOTPEOUTEINs, PACIPOCTPAHAIOTCS Ha OTHOIICHUWS, BO3HHUKIIME U3 paHee
3aKJIFOUYEHHBIX JOTOBOPOB.

2. K HCOOIIYCTUMBIM  YCIIOBHAM  OOroBOpa, YHICMIIAOIIUM  IIpaBa
HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycioBus, KOTOpbIe TPENOCTABISIOT MPOJABIy  (M3rOTOBUTEIIIO,
WCIIOJHUTEN0,  YINOJHOMOYEHHON  OpraHu3alud WM  yHOJHOMOYEHHOMY
WHJMBUAYAJIbHOMY MPEANPUHUMATENI0, HUMIIOPTEPY, BIAJIENbIy arperaropa)
npaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHUs 00s3aTelbcTBa WM
OJIHOCTOpOHHEE M3MEHEHHE YCIOBUN 00s3aTenbcTBa (MpeaMera, LEHbI, CpoKa U
MHBIX COTJIACOBAHHBIX C TOTPEOUTENIEM YCIOBUH), 32 UCKIIIOUEHUEM CIIy4aeB, €CIH
3aKOHOM WJIM WHBIM HOPMATHBHBIM IpaBoOBbIM akToM Poccuiickoii ®Denepanuu
MPEAYCMOTPEHA BO3MOKHOCTD MPEJOCTABIIEHUS IOTOBOPOM TAKOTO IIPaBa;

2) ycioBHs, KOTOPbIE OTPaHUYMBAIOT MPaBO MOTPeOUTENE HA CBOOOIHBIM
BBIOOp TEPPUTOPUATBHOW MOJCYAHOCTH CIHOPOB, MPEAYCMOTPEHHBIA MYHKTOM 2
craTthu 17 HacTosIIeTO 3aKOHA;

3) ycioBusl, KOTOPbIE YCTAHABIMBAIOT AJI MOTPEOUTENS MTpapHbIE CAaHKIIUU
WIM WHBIE OO0S3aHHOCTU, TMPEMSATCTBYIONIME CBOOOJHOW peanu3aluu IpaBa,
YCTAHOBJIEHHOTO CTaThel 32 HACTOSIIEro 3aK0Ha;

4) ycloBHUS, KOTOPbIC HCKIIOYAIOT WM OrPaHUYMBAIOT OTBETCTBEHHOCTh
npojaaBia (M3rOTOBUTENS, HWCIOIHUTENS, YIMOJHOMOYEHHOW OpraHu3aluyd WU
YIOJIHOMOYEHHOTO MHAMBHIYaJIbHOTIO MNPEANPUHUMATENS, UMIIOPTEPA, BaJeiblia
arperaTopa) 3a HEMCIIOJIHEHUE WJTU HEHaJJIeXkKalee UCTIOHEHNE 00s13aTeNbCTB 10
OCHOBAHUSAM, HE MPETYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe 00YCIOBIMBAIOT TPHOOPETEHHIE OJTHUX TOBAapOB (pabor,
ycliyr) o0si3aTeabHbIM MPUOOpPETEHUEM HHBIX TOBApOB (paboT, YyCIyr), B TOM
quCIie MPeyCMaTpUBAIOT 00513aTeNbHOE 3aKII0YEHHE UHBIX JOTOBOPOB, €CIIA MHOE
HE IPEeyCMOTPEHO 3aKOHOM;

6) yCHOBHs, KOTOpbIE MPEAYCMATPUBAIOT BBIOJHEHUE JIOMOJHUTEIBHBIX
paboT (OKa3aHHWE JOIMOJHUTEIBHBIX YCIYT) 3a Iulary Oe3 MOJy4YeHHs COrJiacus
noTpeouTeNs;
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7) ycioBus, KOTOpbIE OrpPaHMYMBAIOT YCTaHOBJIEHHOe craTheil 16.1
HACTOALIEr0 3aKOHA MPaBO NOTpeOUTENsT Ha BbIOOP crocoba U GOopMBbI OILIATHI
TOBapoB (paboTt, yciyr);

8) ycnoBusl, KOTOpBIE COJIEpP>KAaT OCHOBAHMS JIOCPOYHOTO PACTOPKEHUS
JIOTOBOpa MO TpeOOBaHHUIO MpOJAaBIa (MCIOJHUTENS, BIajiesblla arperatopa), He
MPEAYCMOTPEHHBIE 3aKOHOM WJIM WHBIM HOPMAaTHUBHBIM MPABOBBIM aKTOM
Pocculickon ®@enepanuy;

9) yciioBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBusi, KOTOpblE OrpaHWYMBAIOT MPaBO BbIOOpa BHUAA TpeOOBaHMIA,
IIPEAYCMOTPEHHBIX MyHKTOM | cratbu 18 m myHkTtoM 1 crarem 29 Hacrosmiero
3aKkoHa, KOTOpbIE MOTYT OBITh MNPEIBSABIEHBI MPOJABLY (M3TOTOBUTEINIO,
UCIIOJIHUTEIIO0,  YIMOJHOMOYEHHOW  OpraHu3aldd WM  YIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) MpH MPOJAXKE TOBAPOB
(BBITIOJIHEHUU pabOT, OKa3aHUU YCIYT) HEHAJIEkKAIIETO KauecTBa,;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00s3aTENIbHBINA JOCYACOHBIN MOPSIIOK
paccMOTPEHHUSI CIIOPOB, €CIIM TAKOUW MOPSAIOK HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIUBAIOT JUIsl MOTpeOUTENsE O0A3aHHOCTH I10
JIOKa3bIBAaHUIO OTPEACIICHHBIX OOCTOSTENBCTB, OpeMs JIOKa3bIBaHUS KOTOPBIX
3aKOHOM HE BO3JIO’KEHO Ha MOTPEOUTES;

13) ycioBusi, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPENICTBAX U CIIOCOOAX
3aIlUThl HAPYIICHHBIX MPaB;

14) ycnoBusi, KOTOpPBIE CTaBST yAOBIETBOPEHUE TPeOOBaHUI MOTpedUTENEl B
OTHOIIEHUHU TOBAPOB (PaboT, YCIAYT) C HEJOCTATKAMHU B 3aBHCUMOCTh OT YCJIOBHIA,
HE CBSA3aHHBIX C HEJAOCTATKaMH TOBApOB (padoT, yCiIyr);

15) wuHble  yclOBMs,  HapyllalollMe  MpaBWiIa,  yCTAHOBJICHHBIE
MEXAYHApOIHBIMU JoroBopaMu Poccuiickoil denepannu, HACTOSIIMM 3aKOHOM,
3aKOHAaMH W NPUHUMAEMBIMH B COOTBETCTBMM C HUMH WHBIMH HOPMATHBHBIMU
nmpaBoBbIMM akTaMu Poccuiickon denepaunu, peryaupyrolMMHA OTHOILIECHUS B
00JIaCTH 3aLIUTHI ITPaB NOTPEOUTENEH.

3. IIpoxager (MCTIOHUTEND, BIAJCINEI] arperaropa) He BIpPaBe OTKA3hIBAaTh B
3aKJTIOYCHUH, WUCIIOJTHEHUHW JI0TOBOpA, HAMPABIEHHOTO HAa MPUOOpPETEHHE OJIHUX
TOBapoB (paboT, yciyr), o MPUYHHE OTKa3a MOTPEeOUTeNsi B MPUOOPETEHNN MHBIX
ToBapoB (paboT, yciyr). YOBITKH, TPUYUHEHHBIE TOTPEOUTENI0 BCIIEICTBUE
HapylIeHUsT €ro nMnpaBa Ha CBOOOAHBIA BBIOOpP TOBapoB (paboT, ycCiyr),
BO3MEIIAIOTCS MPOJABIIOM (MCTIOTHHUTENEM, BIAAENBIEM arperaTropa) B IOJTHOM
o0BeMe.
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3anpemaeTcss yIAOBJICTBOPEHUE TPEOOBaHWI MOTpeOUTENIeH B OTHOIICHUU
TOBapoB (paboT, yCIyr) ¢ HEJOCTaTKaMU CTaBUTh B 3aBHCUMOCThH OT YCIIOBHUH, HE
CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (padoT, yciyr).

3anpemaeTcss 0TKa3 B 3aKJIIOUYEHUHU JOTOBOpPa U BO BHECEHUM W3MEHEHUW B
JIOTOBOP B Ciy4yae MPaBOMEPHOTO YKa3aHHUA TMOTPEOUTENEeM Ha HEJOMYyCTHMbIC
YCIOBUSL JIOTOBOpA, YIIEMJISIONINE IpaBa MOTPEOHUTENs, B LEISIX HCKIIOYEHUS
Takux ycioBui. [Ipu npenpsaBaeHun nmoTpeduTenemM TpeOoBaHUS 00 MCKIIOUYECHUHN
U3 JIOTOBOpa HEJOMYCTHUMBIX YCIOBHI JIOTOBOpA, YIIEMISIIOIIMX MpaBa
NOTPEOUTENS, YKa3aHHOE TPeOOBAaHUE MOMJIEKUT PACCMOTPEHHUIO B TEUEHUE ACCITH
JTHEH CO JHS €ero MpeAbsBICHHUS C 005S3aTeJIbHbIM H3BEIICHUEM MOTPEOUTENsS O
pe3yJbTaTax pacCMOTPEHHUS U MPUHATOM MOTUBHPOBAHHOM PELICHHUH TI0 CYLIECTBY
yKa3aHHOTO TpeOOBaHUS.

AG3aipl 4eTBepThId - MATHIM yTpatwiud cuiny ¢ 1 centsiops 2025 rona. -
®enepanbhblii 3ak0H 0T 07.04.2025 N 69-03.

3.1. Ilpoxgaxka MOMOTHUTEIBHBIX TOBAPOB (BBIMOJHEHUE JOMOJHUTEIBHBIX
paboT, okazaHUE JOMOIHUTENBHBIX YCIYT) 332 OTACIbHYIO TUIATY OCYIIECTBISETCS
MPOJIaBIIOM (MCIIOJIHUTEIIEM, BIAJICNIBIIEM arperaropa) UCKIIOYUTENBHO C COTIIAcHs
noTpeOuTENs.

[loTpeburens BrpaBe NmoTpeOOBaTh OT IMpojaBLa (MCHOJHUTENS, BiaJaesbla
arperaropa) BO3BpaTa yIUIAYEHHOM [EHEKHOM CyMMBI 3a IpOJaHHbIE 0€3 €ero
corjacusi JIOMOJIHUTEIbHbIE TOBaphbl (BBIIOJHEHHBIE JIOMOJHUTEIbHBIE PaOOTHI,
OKa3aHHbIE JOMOJIHUTENIbHBIE YCIIYTH).

3amnperiaercss HaBsI3bIBAHUE MMOTPEOUTENIO JOMOJHUTENIBHBIX TOBAPOB (PadoT,
yCIIyT) 3a OTACNIbHYIO IIJIaTy MyTeM MPEeJIOKEHUs MOTPEOUTEN0 10 3aKII0UEHUs
JIOTOBOpa O MPUOOPETEHUH OCHOBHBIX TOBapoB (paboT, yciyr) mnpuodpectu
JIOTIOJTHUTEbHBIE TOBAapbl (pabOThI, YCIYTH) WM 3aKIIOYUTh WHBIE JTOTOBOPHI,
nproOpeTeHne WM 3aKIIOYeHHE KOTOPBIX OOYCIIOBIMBAETCS 005S3aTENbHOCTHIO
npyu NpUOOPETEHWH OCHOBHBIX TOBapoB (paboOT, yCiIyr), €ciu HHOE He
PEIYCMOTPEHO 3aKOHOM.

[ToTpeOuTens BIpaBe OTKA3aThCS OT OIUIATHI HABS3aHHBIX JIOMOJHUTEIHHBIX
TOBapOB (paboT, yCIIyT), a €CJIM OHHM OIIa4YeHbBI, BIIpaBe MOTpeOOBaTh OT MPOaaBIa
(uctoTHUTES, BiIaACNbIla arperaropa) Bo3Bpara yIjIaudeHHON JCHEKHON CyMMBI.

TpeboBanue moTpeOuTeNst O BO3BpaTe YIJIAYCHHOW 3a HaBS3aHHBIC
JOTIOJTHUTENbHBIE TOBapbl (paboOThl, yCIyrd) WM MpuoOpeTeHHble 0e3 ero
COTJIacusl JIOMOJHUTENbHBIE TOBAapbl (BBIMIOJHEHHBIE OMOJIHUTEIbHBIC Pa0OTHI,
OKa3aHHbIC  JIOTIOJIHUTENbHBIE  YCIAYTd)  JICHE)KHOM  CYMMBI  TIOJJICKHUT
YIOBIETBOPEHUIO B TEYCHHE TpEX JHEW CO JHSA TPEAbSIBICHHS YKa3aHHOTO
TpeOOBaHMSI.
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Cornacue mnoTpeOuTens Ha NPUOOPETEHHE OMOJHUTEIBHBIX TOBAPOB
(BBINIOJTHEHUE JIOTIOJIHUTENBHBIX paboT, OKa3zaHHE IOMOJHHUTENbHBIX YCIYT) 3a
wiaty opopMIsIeTCss MPOAABLOM (MCIIONHUTENEM, BIAACNBIIEM arperaropa) B
NUCBMEHHON (opMe, €ClIM MHOE€ HE MNPEeIyCMOTPEHO 3aKOHOM. OOsS3aHHOCTB
JI0Ka3aTh HaJM4MEe TAaKOTO COTJIACUsl UM OOCTOSATENbCTBA, B CHITy KOTOPOTO TaKoe
coriacue He TpeOyeTcs, BO3Jaraercss Ha MpojaBla (MCIOIHUTENS, BiaJenblia
arperaropa).

[MpocTaBnenre mpogaBIOM (UCIIOJHUTENIEM, BIIAJCIBIEM arperaropa)
ABTOMAaTHYECKUX OTMETOK O COIJIaCHH TOTpeOuTeNss Ha TPHOOpETCHHE
JIOTIOTHUTEIHHBIX TOBApOB (BBIOJIHEHUE JIOTIOJHUTEIBHBIX paboOT, OKa3aHHE
JIOTIOTHUTEIBHBIX ~ YCAYT) WM BBIPOKCHHE TIPOAABIOM  (HMCIOJHUTEIIEM,
BJIQJICTIBIIEM arperaropa) 3a MoTpeOUTessl TaKOTO COTJacHsi B MHOM BHIE JHOO
dbopMupoBaHHEe MPOJAABIOM (UCTIOTHHUTENEM, BIAJCTBbIIEM arperaropa) ycJIOBHUH,
NPEIIONIarafollnX ~HM3HAYaJIbHOE COTJlacHe TMOTpeOHTeNss Ha MPUOOpEeTeHHE
JIOTIOJTHUTEIHHBIX TOBApOB (BBITIOJHEHUE JOMOJHHUTEIBHBIX paboT, OKa3aHue
JIOTIOJTHUTEIBHBIX YCIIYT), HE TOITYCKaeTCsl.

(m. 3.1 BBenen denepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. Tlponasen (MCIOJHUTENb, BIAJENEI] arperatopa) He BIpPaBe OTKa3bIBaTh
NOTPEOUTENI0 B 3aKIIOUCHUM, WCIOJHEHUU, HW3MEHEHUM WM PACTOPKEHUU
JIOTOBOpa C TMOTpeOUTEIEM B CBA3M C OTKa30M MOTPEOUTENS] MPEIOCTaBUTH
NEPCOHANIbHBIE JIJaHHBIE, 3a HWCKIIOYEHHEM CJIy4aeB, €CJlH O00s3aHHOCTh
MPEAOCTABIEHNS TaKUX JAHHBIX MPELyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoi
denepaui WM HEMOCPEACTBEHHO CBSi3aHA C KCIOJHEHHEM JIOTOBOpa C
nOTpeOUTEIEM.

I[Ipu npenbsBieHUM TOTpeOUTENIeM TpeOOBaHUS O MPEJOCTaBICHUU
uH(OpPMAITMU 0 KOHKPETHBIX MTPUYMHAX M TIPABOBBIX OCHOBAHUSAX, OTIPEICIISIOIMINX
HEBO3MOKHOCTh  3aKJIFOUCHHUS, UCIOJHEHUS, HW3MEHEHUS WIH PaCTOPKEHUS
JIOTOBOpa 0€3 MPEeqOCTaBICHUS NIEPCOHATIBHBIX JaHHBIX, B MUCbMEHHOU (Qopme (B
TOM 4YHCiIe B (opMe dIEKTPOHHOTO JOKYMEHTAa) TpojaBell (UCIOIHUTENb,
BJIQJICNICI] arperaropa) JIOJDKEH MPEeJOCTaBUTh TaKylo HH(POPMAIUI0 B TEUEHUE
CEMHU JIHEH CO JHS MPEeIbBICHUS YKa3aHHOTO TPeOOBaHUS.

[IponaBeny  (McmoiHMTENb,  BiAJENEll  arperatopa)  MNPEAOCTaBISET
uH(popMaIUI0 TOTPEOUTENO B TOM (hopMme, B KOTOPOMl MpeAbsIBICHO TpeOOBaHUE
NOTpeOUTENs] O NPENOCTAaBIECHUM HHPOPMALMKM O KOHKPETHBIX MPUYMHAX H
NPaBOBBIX  OCHOBAHMSIX,  OMNPEACNSIONIMX  HEBO3MOXHOCTb  3aKJIIOUYEHUS,
UCIIOJTHEHUS, M3MEHEHHs WIM PaCTOpXKEHHUs JoroBopa 0e3 MpeaoCTaBlICHUS
NEPCOHANBHBIX JaHHBIX, €CIM HHOE HE YKa3aHO B 3TOM TPEeOOBAHUU.

[Ipu npenwsBaeHUH mOTpedOUTENEM TpeOOBaHUS O MPEAOCTaBICHUU
uH(OpMAIMU O KOHKPETHBIX MPUYMHAX U IIPABOBBIX OCHOBAHUSX, ONPEIEISIOIINX
HEBO3MOXHOCTh 3aKJIIOYEHHs, WCIOJHEHUS, W3MEHEHUsS WIH PaCTOPKEHUS
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noroBopa 0e3 MpeAoCTaBICHHs MEPCOHATIBHBIX JAaHHBIX, B YCTHOM (opMe Takas
uH(popMaIus JOHKHA ObITh IIPEJOCTaBICHA HE3aMEITTUTENBHO.

Crarbs 16.1. @opMbl W NOPHAAOK OIUIATHI NPH MNPOAA)Ke TOBAPOB
(BBINOJIHEHUU PA0OT, OKA3AHUM YCJIYT)

(BBenena deaepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. [Iponaser (MCIOMHUTENB, BIAJIENEI] arperaTopa B Cliydyae UCIOJIb30BaHuUs B
CBOCH JEATENIbHOCTH HAJMYHBIX PAcYETOB C MoTpeduresem) o0s3aH 0OeCIeUuTh
BO3MOXKHOCTh ~ OIUIaThl TOBapoB  (pa®oT, yciayr) MyTeM HCHOJIb30BaHUS
HAI[MOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKK€ HAJIMYHBIX PACUYETOB IIO
BBIOOPY MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O06s13aHHOCTH 00ECIIeUYNTh BO3MOXKHOCTH OIUIATHl TOBApOB (paboT, YCIyT) C
WCIIOJIb30BAHUEM  HAIMOHAIBHBIX  IUIATEKHBIX HHCTPYMEHTOB B  paMKax
HAIlMOHAIBHOW CHCTEMBI TUIATSKHBIX KapT pPaCHpOCTpaHSIETCS Ha TMpoaBIa
(McomHUTENS, BiIAJEbIla arperaropa), y KOTOPOTO BBIpYYKa OT peau3alliH
TOBApOB  (BBIMOJHEHHUS PabOT, OKa3aHUA YCIyr) 3a MOPeAlIeCTBYIOUIUN
KaJICHIAPHBINA TOJT IPEBBIMIACT ABAAIATH MUJUTHOHOB PYOJICH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto ommarbel ToBapoB (paboT, yclyr) HaXOAUTCA B MeECTe, TIe He
MPEIOCTABIISIOTCS YCIYTH JIOCTYNMa K TOJBUXKHOW paauorencdOHHON CBI3U U
(vn) cCpelicTBaM KOJUIEKTUBHOTO J0cTyna K uH(OPMAIIMOHHO-
TEeJIEKOMMYHUKalMOHHONM  cetn  "WMHrepHer", mnpopaBen  (MCIOJTHUTEID)
OCBOOOXKIaeTCsl OT 00A3aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOXHOCTh OILIATHI
TOBapoB (paboOT, yCHOyr) ¢ UCIOJIb30BaHUEM HAIMOHAIBHBIX IUIATEXKHBIX
WHCTPYMEHTOB.

[IponaBenr ocBoOOXkmaeTcs OT OO0S3aHHOCTH OOECHEYUTh BO3MOXKHOCTh
OIUIaThl TOBAPOB C UCMOJIb30BAHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B
TOPrOBOM OOBEKTE, BBIPYYKa OT peaM3alliil TOBAPOB B KOTOPOM COCTAaBISET
MeHee TATH MUJUTMOHOB PYOJIeil 3a peIIeCTBY 0NN KaJeHIapHbBIN TO/I.

Koncynbranrlntoc: mpumeyanue.

A03. 5 m. 1 ct. 16.1 pacnpocTpaHsieTcsi: Ha KJIMEHTOB CHUCTEMHO 3HAYMMBIX,
3HAUYMMBIX Ha phIHKE MmaTexHbIX yeayr KO Ha 01.01.2026, ubs BeIpyuka Oosee
120 mmH pyo. - ¢ 01.09.2026, 6osiee 30 mian pyo. - ¢ 01.09.2027, Ha ocTanbHBIX -
¢ 01.09.2028 (@3 ot 23.07.2025 N 248-D3).

[TponaBen (McCHOTHUTEND, BIAAENEN] arperaropa), y KOTOpPOro BBIpy4YKa OT
peanu3auy TOBapoB (BHIIOJHEHHS pabOT, OKa3aHUs YCIYT) 3a MPEANIeCTBYIOMINN
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KaJICHIAPHBINA TOJ] MPEBBIIIAET IBAAIIATh MAJUTMOHOB PyOIIei, 00s13aH 00eCcreunuTh
MOTPEOUTETI0 BO3MOXKHOCTH OIUIATHI TOBapoB (padoT, yCIyr) MyTeM IepeBoja
1uppoBBIX pyOIei.

(a63ar1 BBeneH DenepanbHbIM 3aKk0HOM OT 23.07.2025 N 248-D3)

Eciu mecto omnatel ToBapoB (paboT, yCiayr) HaXOAWTCS B MECTE, TJie He
MPEIOCTABIISIOTCS YCIYTH JIOCTyMa K TOABMKHOW paauoTencdOHHOW CBSI3U M
(vn) CpeAcTBaM KOJIJIEKTUBHOTO JOCTyTa K nH(OPMAITMOHHO-
TEJIEKOMMYHUKAIMOHHON cetn "MHTepHeT", mpoaaBeln (MCIOIHUTENb, BIaAeliel
arperaropa) OCBOOOXJaeTcsi OT OOS3aHHOCTHM OOECIEYUTh B OSTOM MECTE
BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, ychyr) MyTeM ImepeBoAa IUGPOBBIX
pyouIei.

(a63ar1 BBeneH DenepanbHbIM 3aKk0HOM OT 23.07.2025 N 248-D3)

[IponaBerr 0OcBOOOXTAeTCs OT OOS3aHHOCTH OOECIEUUTh MOTPEOUTEIIO
BO3MOXXHOCTh OIUIaThl TOBApOB IyTEM IEpEeBOJa MUPPOBLIX PyOSieii B TOPrOBOM
00BEKTE, BBIPYYKa OT peaju3alliid TOBAPOB B KOTOPOM COCTaBIISIET MEHEE TSTH
MUJIJTMOHOB PyOJiei 3a MpeleCTBYIONUN KaJleHIapHbBINA TO1.

(a63ar1 BBeneH DenepanbHbIM 3aKk0HOM OT 23.07.2025 N 248-D3)
(n. 1 B pen. @eaepanpHoro 3akona ot 01.05.2017 N 88-D3)

2. OmnaTta TOBapoB (paboT, yciIyr) MOKET MPOU3BOAUTHCS MOTpeOUTENeM B
COOTBETCTBUM C YKa3aHHWEM IIpoJiaBla (UCIIOJIHUTENSI) IMyTeM pPAacueToB dYepes
CyOBEKTOB HAIMOHAJIBHOM IUIATEKHOM CHUCTEMBI, OCYIIESCTBIISIIOIIUX OKa3aHUE
IJIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOIATENLCTBOM Poccuiickon denepanun
O HALIMOHAJBHOM IJIATEXKHOUW CHCTEME, €CIIM MHOE HE YCTAaHOBJIEHO (perepanbHbIMU
3aKOHAMW WJIM HWHBIMM HOPMAaTHMBHBIMH TIPAaBOBBIMU akTamu Poccuiickou
denepanum.

3. IIpu omnate ToBapoB (paboT, yCIyT) HATUYHBIMU JICHE)KHBIMU CPEACTBAMMU
o0s3aTeNbCTBA TMOTpPEOUTENST Tepel MNPOoAABIOM (MCIOJHUTENIEM) IO OIJjiaTe
TOBapoB (paboT, yCIyr) CUMTAIOTCS WCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEHBIX CPEICTB C MOMEHTA BHECEHUS HAJTMYHBIX JICHS)KHBIX CPEICTB MPOJIABITY
(ucnonHUTENO) JMOO TUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOIIEMY
NEATEIBLHOCTD 110 IPHEMY TIIaTSKEeH PU3NUSCKHUX JIHII.

[Ipu omate ToBapoB (paboOT, yCiayr) MyTeM IMEpeBOja MPEAOCTaBISIEMbIX
MOTPEOUTEIEM HAJIMYHBIX JICHS)KHBIX CPEJICTB 0€3 OTKPHITHS OAHKOBCKOI'O cUeTa
o0s3aTeNIbcTBA MOTPEOUTENS Tepe] MPOAABIOM (MCIIOIHUTEIEM) IO OIUIaTe
TOBapoB (paboOT, yCIyr) CUMTAIOTCS WCIOJIHCHHBIMH B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB ¢ MOMCHTA BHECEHHUS IOTPEOMTEIEM HAIMYHBIX JICHE)KHBIX
CPEICTB KPEAUTHOW oOpraHu3amuu JM00 OaHKOBCKOMY TUIATEKHOMY areHTy
(cyOareHTy),  OCYIIECTBJISIONMIMM  JEATEIBHOCTh B COOTBETCTBUM  C
3aKOHOJATENbCTBOM Poccuiickon dexepann O HAUWOHAJIBHOM IJIATEKHOM
CHCTEME.
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[Ipu ommare ToBapoB (paboT, yCIIyr) MyTeM TMEPEBOMA JCHEKHBIX CPENICTB B
pamMKax IpUMeHseMbIX popM OE3HATMYHBIX PacyeTOB 00s53aTEIbCTBA MOTPEOUTEIIS
nepe;s; MpoAaBlioM (MCIOJIHUTENIEM) TI0 OIIaTe TOBapoOB (paldoT, yCIIYT) CYUTAIOTCS
UCTIOJTHEHHBIMH B CyMME, YKa3aHHOH B DPACIOPSDKEHUH O TEPEBOJEC JICHEKHBIX
CpPEICTB, C MOMEHTa TIOATBEPXKICHUSI €ro HCIOJMHECHUS OOCTYXKUBAIOICH
OTPEOUTENS KPETUTHOW OpTraHU3aIeH.

4. Ilpu omnaTte ToBapoB (padboT, yCayr) NMpoaaBily (MCIOJHUTEIIO) 3alpeleHO
yCTaHABJIMBATh B OTHOIICHWH OJIHOTO BHJIa TOBAapOB (palOT, YCIYT) pa3iHYHbBIC
IIEHbl B 3aBUCHUMOCTH OT CIOCO0a MX OIIAThI TMOCPEICTBOM HAJIWYHBIX PAacUETOB
WIHA B paMKaxX MPUMEHIEMBIX PopM OC3HATUIHBIX PAaCUeTOB.

Koncynpranrlntoc: npumedanue.
II. 4.1 cr. 16.1 He pacmpocTpaHsieTcsi Ha OTHOUIICHMS, BO3HUKAIOIIME U3

JIOTOBOPOB Y4aCTHsI B JOJIEBOM CTPOUTEIBCTBE, 3aKJIFOYAEMBIX B COOTBETCTBHUH C
@3 o1 30.12.2004 N 214-03 (D3 ot 31.07.2025 N 284-D3).

4.1. IlponaBily (MCHOJHUTENIO) 3alpElICHO YCTAaHABJIMBATH B OTHOIICHUH
OJIHOTO BHJAa TOBapoB (paboT, yCIYyr) pa3jiu4HbIC IIEHbI B 3aBUCHUMOCTH OT
UCITOJIb30BaHUs MTOTPEOUTENEM CEPBHUCA PACCPOUYKHU MM OIIAThl TOBapa (paloTsl,
yCIIyTH) TMOTpeOuTesIeM B pacCpOUKy WM 4Yepe3 OIpeCIICHHOe Bpems, 3a
UCKJIFOYEHUEM CIIy4aeB, €CJIA JIOTOBOp, YCJIOBHUS KOTOPOTO MPELyCMaTPUBAIOT
omiaty ToBapa (paboThl, YyCIyru) MNOTpeOUTEIEM B PACCPOUKY WU 4Yepe3
ONPENICICHHOE BPEMS, 3aKJIFOYAETCA C YYACTHUKOM DKCIEPUMEHTA B COOTBETCTBUU
¢ ®enepanpHbiM 3akoHOM OT 4 aBrycra 2023 roma N 417-®3 "O nposeneHun
OKCIIEPUMEHTA I10 YCTAHOBIECHUIO CHEIUATBHOTO PETYJIUPOBAaHUS B IEISAX
CO37aHUsl HEOOXOJUMBIX YCIOBUH JJIi OCYIIECTBJICHHS JEATEILHOCTH TIO
napTHEpCKOMY (MHAHCHUPOBAHMIO B  OTHENBHBIX CcyObekTax Poccuiickoii
denepalui U1 O BHECEHUM HW3MEHEHUW B OTJEIbHBIE 3aKOHOJATEIIbHBIC AKTHI
Poccuiickon ®@enepanuu'.

(m. 4.1 BBenen denepanbubiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu onnate ycnyr, OKa3bIBA€MbIX HA OCHOBAHMHM a0OHEHTCKOTO JOTOBOpa
B HH(POPMAIIMOHHO-TETIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" ¢ ucnosib30BaHUEM
caiita 1 (UJM) CTpaHUIIBI caiiTa B MHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"Unrepuer", u (win) UHPOPMAIMOHHOM CHUCTEMBI, W (WJIH) MPOTPaMMBbI MJis
AIIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIINH, UCIIOJHUTEIIO 3aMpPEIeHO UCIOIb30BaTh
JUISL TIOJIyYeHHMS] TEPUOJUYECKUX IJIaTeXeW pEeKBU3UThI OaHKOBCKOTO CyeTa
NOTPEOUTENS] WM JaHHBIE O €ro SJIEKTPOHHBIX CPEJCTBax ILIaTeXa, KOTOphIe
noTpeOuTEeNb TNPENOCTaBUI paHee M B OTHOIIEHWHU KOTOPBIX BbIPA3UII
MCITOJIHUTEIIO0 OTKa3 OT UCIOJIb30BAHUS IIPU pacyeTax ¢ HUM.

Ucnonuutens o0sA3aH o0ecnevyuTh MpUEM OTKa3a M[OTpeduTens Ot
UCIIOJIb30BAaHUSl TPU pacuerax ¢ TMOTpeOuTeNleM paHee MPeloCTaBICHHBIX
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MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUETA WJIM JAHHBIX O €r0 JJEKTPOHHBIX
CpeJlICTBAxX IIaTeka, B TOM YHCIIE B AJIEKTPOHHOMU (hopme.
(. 4.2 BBenen denepanbHbIM 3aKk0HOM OT 15.10.2025 N 376-D3)

5. TlpopaBenr (MCHIONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Y
notpedurens yObITKH, BEI3BAaHHBIE HapyIlIeHWEM TpeOoBaHM MyHKTa | HacTosIIen
CTaThH.

Crarba 17. CyneOHas 3amuTa npas norpeounresiei

1. 3ammra npaB noTpeOUTENeH OCYIIECTBISIETCS CYIOM.

3amuTa TpaB  NOTpeOUTENeld  yCIyr, OKa3blBa€MbIX  (PMHAHCOBBIMU
OpraHu3alysIMH, OPraHU3YyIOIIMMH B3aWUMOJEHCTBUE C YIOJIHOMOYEHHBIM IIO
npaBaM MoTpeOuTeneil (PUHAHCOBBIX YCIYyr B COOTBETCTBUM ¢ DepepalbHbIM
3akoHOM "OO YNOJTHOMOYEHHOM IO MpaBaM NoTpeduTenei (PMHAHCOBBIX ycayr'",
OCYUIECTBIISIETCSI C OCOOEHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHbIM DenepaabHbIM
3aKOHOM.
(a63ar1 BBeneH DenepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe npaB notTpeduTteneil MoryT ObITh MPEABABIECHBI IO BEIOOPY
UCTLA B CyJI IT0 MECTY:

HaXOXICHHUA OpraHu3aluu, a €CJIN OTBCTYHUKOM SABJIACTCA I/IHI[I/IBI/IIIyaJIBHHﬁ
NpCAIIPUHUMATCIIb, - €T0 JKUTCIILCTBA,

ZKHUTCJIbCTBA UJIN HpC6BIBaHI/I$I ucrnaa,
3aKIIIOUYCHHUA WJIW UCIIOJIHCHHA JOI0OBOPA.

Ecan wmck x OopraHu3alvu BBITCKACT H3 JCATCIBHOCTH €€ q)HHI/IaJIa N
NpcacTaBUTCIbCTBA, OH MOXKCT OBITH INpCOABABIICH B CY 110 MCCTY HAXOXKIACHUSA €C

dbunuana UM npeICcTaBUTENbCTBA.
(m. 2 B pen. @eaepansHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeburtenu, MHbIE UCTLHI MO MCKaM, CBS3aHHBIM C HApYyLIEHUEM IpaB
noTpeduTeneil, OCcBOOOXKIAIOTCS OT YIUIAThl TOCYAApPCTBEHHOW TMOUUIMHBI B
COOTBETCTBMM C 3aKOHomarenbcTBoM Poccuiickonn ®denepanuu 0 Hajlorax H
coopax.

(. 3 B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

I'nasa I1. SAIIIATA ITPAB IIOTPEBUTEJIEHN ITPU ITPOJIAKE
TOBAPOB NIOTPEBUTEJISIM

Crarban 18. IIpaBa mnorpeduTesss mnpu oOOHApy:KeHMH B ToOBape
HEJ0CTATKOB
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[ToTpebuTens B ciaydae 0OHAPYKEHUSI B TOBAPE HEIOCTATKOB, €CJIM OHU HE
OBLIIM OTOBOPEHBI MPOAABIIOM, 10 CBOEMY BHIOOPY BITpaBe:

noTpeOoBaTh 3aMEHbl Ha TOBAp 3TOM K€ MapKu (3TUX XKe MOJeau W (WJn)
apTHKYJIa);

moTpeOoBaTh 3aMEHBI Ha TAKOW K€ TOBAp APYrol Mapku (MOJIEIH, apTHKYJIA)
C COOTBETCTBYIOIIUM IIE€PEPACYETOM ITIOKYITHOM LIEHBI;

HOTp€6OBaTI> COpasMCPHOIo YMCHBIICHU A HOKYHHOﬁ IICHEBI,

HOTpe6OBaTB HE3aMCAJINTCIIBHOI'O 663B03MC3I[HOF0 YCTpAaHCHUA HCOAOCTATKOB
TOBapa HWJIM BO3MCHICHHA PACXOJOB Ha HX MHCIIPABJICHUC HOTpG6I/IT€JI€M HnJIn
TPCTBHUM JIUIIOM;

OTKa3aTbCsi OT UCIOJHEHUS JIOTOBOpa KYIUIM-TIPOAaXH M TOTpeOOoBaTh
BO3BpaTa yIUIAYeHHOHU 3a ToBap cyMMEI. Ilo TpeboBaHUIO MpoIaBIa U 3a ero cyuer
NOTPEOUTENh TOJKCH BO3BPATUTH TOBAP C HEJJOCTATKAMH.

[Ipu sTOM mOTpedUTENh BOpaBe NOTPEOOBATH TAKKE MOJTHOTO BO3MEILLEHUS
yOBITKOB, NPUYMHEHHBIX €My BCJIEICTBUE MpPOJaXU TOBapa HEHAJIEKAIIETOo
KayecTBa. Y OBITKM BO3MEILAIOTCS B CPOKU, YCTAHOBJICHHbBIE HACTOSIIUM 3aKOHOM
JUISL YIOBJIETBOPEHUS] COOTBETCTBYIOLIUX TPEOOBAHUI MOTPEOUTEIS.

B oTHOmeHNMM TEXHHYECKH CJIOKHOTO TOBapa NOTPEOUTENb B CilIy4yae
oOHapy>KeHHsI B HEM HEJOCTATKOB BIPABE OTKA3aThCS OT WCIIOJIHEHHS JTOTOBOpA
KYIUTU-TIPOAQKH W MOTPeOOBaTh BO3BpaTa YIIAUCHHOW 3a TaKOH TOBAap CYMMBI
a1M00 MpeabsIBUTH TPeOOBAHME O €ro 3aMEHE Ha TOBap ATOM K€ Mapku (MOJENH,
apTUKyJia) WIM Ha TaKOW e ToBap JApyrod Mapku (MOAENH, apTUKyJa) C
COOTBETCTBYIOIIUM TE€PEPACUETOM IMOKYITHOM IIEHbl B TEUEHUE TSITHAAIATH JTHEH
CO JHS TIepelayd TOTPEeOUTENI0 Takoro ToBapa. [lo mcreyeHum 3TOrO Cpoka
yKa3aHHbIE TpeOOBaHUS TMOJJICKAT YJIOBICTBOPEHUIO B OJHOM M3 CIEAYIOIIHUX
CIIy4aeB:

oOHapy)XeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBAPA;

HapymeHUeC YCTAHOBJICHHBIX HACTOSAIIHUM 3aKOHOM CPOKOB YCTpaHCHUA
HCIOCTATKOB TOBapa,

HEBO3MOXKHOCTh  HMCIOJIb30BAHUS TOBapa B TEUYEHHUE KAXIOro Trojaa
rapaHTUHHOTO CpOKa B COBOKYIMHOCTH Oojiee 4eM TpHUILATh JHEH BCIIEICTBUE
HEOJIHOKPATHOI'O0 YCTPAHEHHUS €ro pa3InuHbIX HEIOCTATKOB.

Hepequb TEXHHUYCCKN CJIOXKHBIX TOBAPOB YTBCPIKAACTCA HpaBI/ITGHBCTBOM
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Pocculickon ®@enepanumu.
(n. 1 B pen. deaepanbpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yKka3aHHbIE B MMyHKTE | HACTOSILENH CTAaTbU, NPEIbIBISIIOTCS
norpeburereM  MOpoAaBIly  JHOO  yIMOJHOMOYEHHOM — OpraHu3alud — WJH
YIOJHOMOYEHHOMY MHIUBUAYaJIbHOMY MPEANPUHUMATEIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Tlotpebutens BmpaBe MNpeAbSBUTH TpeOOBaHUS, yKa3aHHbIE B ab3arax
BTOPOM U TISITOM IMyHKTa | HacTosiell cTaThbd, U3rOTOBUTENIO, YIIOJIHOMOYEHHON
OpraHu3allid WM YINOJHOMOYEHHOMY WHAMBUIYAIbHOMY MpeIpUHUMATEINIO,
UMIIOPTEPY.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

BwmecTo mpenbsBieHus 3THX TpeOOBaHWI MOTPEeOWTETh BIPAaBE BO3BPATHUTH
W3TOTOBUTEIIO UM UMIIOPTEPY TOBAp HEHAJJICKAIEr0 KauecTBa W MOTPeOOBaTh
BO3BpAaTa YIUIAYE€HHOM 32 HETO CYMMBI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3.1. B cnydae oOHapyXeHUs HEIOCTAaTKOB B TOBape, MPHUOOPETEHHOM C
UCIIOJIb30BAaHUEM TOCPEAHUYECKOW IU(PPOBOM IUIATPOPMBI B COOTBETCTBHH C
®denepanbHbiM  3akOHOM  "OO  OTHENBHBIX  BONpOCAaxX  PEryJUpOBaHUS
miaTpopMeHHOM 3KOHOMHMKM B Poccuiickoit denepanuu', nmotpeduTens BIpaBe
NpEeabIBUTh TPEOOBaHUS K MPOAABIy Ha TaKOM MOCPEAHUYECKON LU(pPOBOI
maTgopMe B COOTBETCTBUM C NYyHKTOM | Hacrosimied crtaThbu. TexHUueckas
BO3MOYKHOCTh TIPEIBABICHHS JaHHBIX TPEOOBAHHM HA MOCPEIHUYECKON UPPOBOI
mwiatpopMe JODKHA OBITh OOecredYeHa OmepaTopoM TaKOW MOCPETHUYECKOM
1 poBoit MIATHOPMBI.

[Ipu mpeabsiBiIeHNN TOTpeOUTENEM TpeOOBaHUSA, MPETYCMOTPEHHOTO a0d3arem
IIECTHIM MYyHKTa | HACTOSIIEW CTaThbM, ONepaTop MOCpPeAHUYECKOU Iu(poBoi
m1aTpopMbl  JODKEH O0eCneYuTh BO3MOXKHOCTh BO3BpaTa MOTPEOUTENIO C
WCIIOJB30BaHUEM MOCPEIHUYECKON 1U(poBON MmIaTGopMbl JTEHEKHBIX CPEJCTB,
YVIUTQYEHHBIX 3a TOBAp C HCMOJb30BAHUEM TaKOW MOCPEAHUYECKON Iu(poBoi
m1aTpopMbl, a TaKKe B cllyyae, €CIM JIOCTaBKa JaHHOTO ToBapa Oblia
OCYIIECTBJICHA C HMCIOJIB30BAHHEM JIOTUCTUYECKON HH(PPACTPYKTYpHI omeparopa
TakoW TMocpenHuYeckorn 1udpoBoil miat@opmel, 0O0ECHEYUTh BO3MOKHOCTH
BO3BpaTa MOTpeOUTEIEM MPUOOPETECHHOTO UM TOBapa MpOoAaBILy.

JloroBOpoM MeEXIy OImepaTopoM MOCpeaHUYecKor nudpoBoit miatGopmbl u
NPOJABIIOM  MOXET  OBITh  NPEeIyCMOTpEHa  O0S3aHHOCTH  OlepaTopa
nocpeaHu4eckor MuppoBoi miaTGopmpl 00ECIIeUUTh TOTPEOUTEITFO BO3MOKHOCTD
HaIpaBJICHUs] TOBapa JJisl €ro 3aMEHbl WM Nepefadyu MPOoAaBIly sl YCTPaHCHUS
HEJIOCTATKOB JIaHHOTO TOBapa uepe3 IyHKT NpveMa W BbIAAYM 3aKa30B C
WCIIOJIb30BAaHUEM JIOTHCTHYECKOW HMHGPACTPYKTYphl YKa3aHHOTO oOlepaTopa
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nocpeaHnueckoil udpoBoi miargopmel. B ciiydae BKIIOYEHHS TAKOTO yCIOBUS B
JOTOBOp ~ omepaTop  INocpeaHuueckod  nugpoBoil  miuargopmbl  00s13aH
MH(POPMUPOBATH MOTPEOUTENST O BO3MOKHOCTAX 3aMEHbI TOBapa WM yCTPaHEHUs
€ro  HEJOCTAaTKOB C  HCIOJb30BAaHUEM  JIOTUCTHUECKONM  HMH(QPACTPYKTYypHI
YKa3aHHOTO OllepaTopa MOCpeaHNUECKON U(PPOBOM MIaT(HOPMBI.

TpeboBanue mnorpeOuTenss O BO3BpaTe YIUIAYEHHBIX 3a TOBAP JIEHEKHBIX
CPEICTB MOJUICKUT YOBJIETBOPEHHUIO B MOPSIIKE U C yUETOM TpeOOBaHUM, KOTOpPHIE
YCTaHOBJICHBI CTaThsiMU 22, 23 U 24 HacTosIIero 3aKoHa.

(m. 3.1 BBenen denepanbHbiM 3aKk0HOM OT 31.07.2025 N 290-D3)

4. Yrparun cuity. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Y MOTpEeOUTENIS KAaCCOBOTO WJIM TOBApHOrO 4YeKa JIMOO MHOTO
JIOKYMEHTa, YJIOCTOBEPSIOMMX (PaKT U yCIOBUS MOKYIKH TOBapa, HE SBISIETCS
OCHOBAHHUEM JIJIs 0TKa3a B YAOBJIETBOPEHUHU €ro TpeOOBaHUIA.

[IpomaBery  (M3roTOBUTENB),  YINOJHOMOYEHHAs  OpraHM3alus WU
YIOJHOMOYCHHBI WHJIWBUIYAIbHBIA MpPEANPUHUMATENb, HMIIOPTEP OO0S3aHbI
OPUHATH TOBAp HEHAJUICKAIEro KauecTBa Yy TMOTpeOUTeNs W B Cilydae
HEOOXOJIMMOCTH TPOBECTH MPOBEPKY KaudecTBa ToBapa. lloTpeOutenb Bpase
y4acTBOBATh B IMIPOBEPKE KauecTBa TOBapa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

B cnyyae cnopa o npuurMHax BOZHHMKHOBEHUS HEAOCTATKOB TOBapa MpoAaBel]
(M3roTOBUTENH),  YNOJHOMOYCHHAS  OpraHW3alus WM  yIIOJHOMOYCHHBIN
VHAMBUIYAJIbHBIN NpeAnpUHUMATENb, UMIOPTEP 00sA3aHbl IPOBECTU IKCHEPTU3Y
TOBapa 3a CBOM cyeT. DKCIepTH3a TOBapa MPOBOJIUTCS B CPOKU, YCTAHOBJICHHbBIE
cratbssmMu 20, 21 w22 wHacrosmiero 3akoHa IS YAOBJICTBOPCHUS
COOTBETCTBYIOIIUX  TpeboBaHud  morpedburtensa.  llorpebutens  BmOpase
PUCYTCTBOBATH MPHU MPOBEACHUH IKCIIEPTU3bI TOBapa U B CIIy4ae HECOTJIACHS C €€
pe3yNbTaTaMH OCIIOPUTH 3aKIFOUEHUE TAKOW SKCIIEPTU3bI B Cy1I€0HOM MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbrare SKCHepTH3bl TOBapa yYCTAHOBICHO, YTO €r0 HEIOCTATKH
BO3HMKJIM BCJIEICTBHE OOCTOSTENBCTB, 3a KOTOpPhIE HE OTBEYACT MPOJaBel]
(M3roTOBUTENB), TMOTPEOUTENh 0053aH BO3MECTUTH MPOJABIY (M3TOTOBUTENIIO),
YIOJHOMOYEHHON OpraHu3allid WU YIOJIHOMOYEHHOMY HWHIUBUYAIBHOMY
MPEANPUHUMATEITIO0, UMIIOPTEPY PACcXOibl Ha TMPOBEICHUE DKCIEPTU3BI, a TAKKE
CBsI3aHHBIC C €€ MTPOBEJICHUEM PACX0/Ibl Ha XpaHECHUE M TPAHCITOPTHPOBKY TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 5 B pen. deaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBenr (M3roTOBUTENB), YIOJIHOMOYCHHAss OpraHu3alus WIH
YIOJIHOMOYEHHBIA MHAWBUIYaIbHbIN MpEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a
HEJIOCTATKH TOBapa, HA KOTOPbIM HE YCTAHOBICH TAPAHTUWHBIN CPOK, €CIIH


https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&dst=100017
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100039
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100040
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100065

MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIU JI0 TIEPEIavu TOBapa MOTPEOUTENIO HITH
10 MIPUYMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHMHM TOBapa, Ha KOTOpPBIM YCTAHOBJIECH TapPAHTUMHBIA CPOK,
npoJasel] (M3roTOBUTEND), YIIOJHOMOYEHHAsI OpraHu3alrs WIH YIIOJTHOMOYEHHBIN
WHJVMBUAYAJIBHBIA NIPEAIIPUHUMATEID, UMIIOPTEP OTBEYAET 3a HEAOCTATKHA TOBApa,
€Clii HE JIOKaXeT, YTO OHM BO3HHMKIM IOCJIE Tepefaud ToBapa MOTPEeOUTEINIo
BCJIC/ICTBUE HApYIIEHUsI MOTPEOUTENIeM MpPaBUJ HMCIONb30BAHUS, XPAHCHHS WIIH
TPAHCIIOPTUPOBKH TOBAPA, NIEUCTBUN TPETHUX JIUL] WIM HEIPEOIOIUMOMN CUJIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JlocTaBka KpymHOrabapuUTHOTO TOBapa M ToBapa BecoM Oojiee ISITH
KWJIOTPAaMMOB JIJI1 PEMOHTA, YUEHKH, 3aMEHbl M (MJIM) BO3BpAT MX MOTPEOUTEIIO
OCYULIECTBIISIIOTCA CHJIAMHM M 3a CYET NpoAaBLia (M3TOTOBUTENS, YIIOTHOMOYEHHOM
OpraHu3allid WM YIOJHOMOYEHHOIO HWHIWBHUIYAIBHOTO MpPEIIpUHUMATEINS,
uMmIoprepa). B cinydae HeHUCNONHEHUS AaHHOW OOS3aHHOCTH, a TaKXkKe IpHU
OTCYTCTBUU TMpoJaBla (M3rOTOBUTENS, YNOJHOMOUYEHHON OpraHu3aluyd WiH
YIOJHOMOYEHHOIO HMHJMBHUAYAJIbHOIO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE
HAXO0XKJIEHUs MOTPeOUTENs JOCTaBKa U (WJIM) BO3BPAT YKA3aHHBIX TOBAPOB MOTYT
OCyIIeCTBIAThCS  moTpeduteneM. Ilpu 3TOM  mpopmaBeny  (M3rOTOBUTEID,
YIOJHOMOYEHHAsT OpraHu3alys WIM  YINOJHOMOYEHHBIM  WHIUBUIYAJIbHBIN
OpeapUHUMATENb, HMIOPTEP) 00s3aH BO3MECTUTH MOTPEOUTENIO PaCXOb,
CBSI3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

Crarbs 19. Cpoxku npeabsiBjieHus NOoTpeduTe/ieM Tpe0OBaHUI B
OTHOLICHUM HEJ0CTATKOB TOBapa

1. IloTpeOutens BOpaBe MNPEIBbIBUTH MPEAYCMOTPEHHBIE cTaTbheil 18
HACTOSIIIEro 3akoHa TpeOOBaHUSA K MPOJAABIY (M3rOTOBUTEINIO, YIOJIHOMOUYEHHON
OpraHM3alid WIA YIOJHOMOYEHHOMY HWHIAWBHUIYAJbHOMY IPEIIPUHUMATEIIO,
UMIIOPTEPY) B OTHOLLIEHUU HEIOCTATKOB TOBApa, €CJIM OHU OOHAPY>KEHbI B TEUCHHE
rapaHTUHHOIO CPOKA MUJIM CPOKA FOJHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B orHOmEHMH TOBApOB, HA KOTOPBIE TapaHTUHMHBIE CPOKU WM CPOKHU
TOJIHOCTU HE YCTAaHOBJIEHBI, MOTPEOUTENIb BIpaBe TMPEAbSIBUTh YKa3aHHbBIC
TpeOOBaHMUsI, €CJIM HEJIOCTAaTKH TOBApPOB OOHApPYXKEHBI B Pa3yMHBIM CpPOK, HO B
npenaesiax ABYyX JET CO JHS Mepefayd UX MoTpeOuTento, eciiu 0osee ATUTEeNbHbIe
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM WJIH JIOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTHiiHBINA CPOK TOBAPA, a TAKIKE CPOK €ro CIYKOBI UCUUCIISETCS CO THS


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100070
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100089
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100092
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100113
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100075

niepeiaur ToBapa MoTpeOUTeNI0, €CM HHOE HEe MPEayCMOTPEeHO noroBopoM. Eciu
JIeHb TepeAayd YCTaHOBHTb HEBO3MOXKHO, 3TH CPOKH HCUYHCISIOTCS CO JHA

W3TOTOBJICHHSI TOBapA.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

J71st ce30HHBIX TOBapoB (00YBH, OACKIIBI U MPOYMX) 3TH CPOKH UCUUCISIOTCS
C MOMEHTA HACTYIUIEHUS COOTBETCTBYIOLIETO CE30HA, CPOK HACTYILICHUSI KOTOPOTO
OMpeIeIIeTCsl COOTBETCTBEHHO cyObhekTamu Poccuiickoit denepannn ucxoas u3
KIIMMAaTHYECKUX YCIOBUN MECTa HaXOXKICHUS MTOTPEOUTEICH.

[Tpu mponaxe ToBapoB Mo oOpasiiam, MO IMOYTE, a TAKKE B CIydasx, €CIH
MOMEHT 3aKJIOUYEHHs JOrOoBOpa KYIUTU-TIPOJaXH M MOMEHT Tepefadd ToBapa
MOTPEOUTEII0 HE COBIMAJAIOT, 3TH CPOKU HUCUHCIAIOTCS CO JHS JOCTAaBKH TOBapa
notpeburento. Ecnu morpeOuTenb JUIIEH BO3MOXHOCTH HCIOJIB30BaTh TOBAp
BCJICZICTBUE OOCTOSITEIIBCTB, 3aBUCAIIMX OT TMpojaaBia (B YACTHOCTH, TOBap
HYXKJIaeTCSA B CIICIIMAIBHON YCTaHOBKE, IOJKIIOUYEHUH WM COOpKE, B HEM
UMEIOTCSI HEJIOCTATKH), TAPAaHTUWHBIN CPOK HE TEYET JO0 YCTPaHEHHUS MPOAABIIOM
TaKuX 00CTOATENbCTB. ECM NIeHb MOCTaBKH, YCTAaHOBKH, MOAKITIOYCHUS, COOPKU
TOBapa, YCTPAHCHHs 3aBUCAIIMX OT TMPOAABIA OOCTOSTEIBCTB, BCIICICTBHC
KOTOPBIX TIOTPEOUTENIh HE MOXET WCIIONh30BaTh TOBAp [0 HA3HAYCHHUIO,
OTIPEJICIUTh HEBO3MOXKHO, ITH CPOKU UCUUCIISIOTCS CO JHS 3aKJIIOYEHUS JI0roBOpa
KYTUTH-TIPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ai1 uckiroueH. - @epepanbHblil 3akoH oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OMNPEAENSIETCd NEPUOIOM, HCUUCISAEMBIM CO JHS
M3TOTOBJICHUS TOBapa, B TEYEHUE KOTOPOrO OH MPUTOJEH K MCIOJIb30BAHUIO, WU
JaTOM, 10 HACTYIICHUS] KOTOPOW TOBAP MPUTOJIEH K UCIIOIb30BAHUIO.

[TpoaOMmKUTENPHOCTh CpOKAa TOJHOCTM TOBapa JOJDKHA COOTBETCTBOBATH
00s3aTeNIbHBIM TPEOOBAHUSIM K O€30aCHOCTH TOBApA.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. T'apanTuiiHplE CPOKM MOTYT YCTAHABIMBAThCA HA KOMIUIEKTYIOIIHE
U3JICJIAST M COCTaBHbIE YaCTH OCHOBHOTO TOBapa. lapaHTUiHBIE CPOKM Ha
KOMIUIEKTYIOIAE U3JENIMs U COCTaBHBIE YaCTH UCUUCIIAIOTCA B TOM K€ IOPSAKE,
YTO U TapaHTUWHBIN CPOK HA OCHOBHOU TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIUE W3JEJIHUSI M COCTAaBHBIE YaCTH
TOBapa CUMTAIOTCS PaBHBIMU TapaHTHUHHOMY CpPOKY Ha OCHOBHOE H3JEIHE, €CIIH
MHOE HE YCTaHOBJIEHO JOTOBOPOM. B ciydae, ecii Ha KOMIUIEKTYIOIIEE U3JIEIINE U
COCTaBHYIO 4YacThb TOBApAa B JOTOBOPE YCTAHOBJICH T'APAHTUHHBIN CPOK MEHBIIECH
MPOAOJDKUTEIBHOCTH, Y€M TapaHTUHHBIA CPOK HAa OCHOBHOE  M3JIEIIHE,
NOTpeOUTENh BIpaBe MPEABIBUTH TPEeOOBaHMS, CBSI3aHHBIE C HEIOCTaTKaMU
KOMITJIEKTYIOIIET0 M3IEIUsl U COCTABHOM YacTH TOBapa, MpH WX OOHApYKEHUU B
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TEUCHHE TapaHTUIHOIO CpOKa Ha OCHOBHOE W3JEJHe, €CIM HWHOE He
PETyCMOTPEHO JIOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciii Ha KOMIUIEKTYIOLIEE U3ENNE YCTAaHOBIIEH FapaHTUNHHBIA CPOK OOJIbLIEH
POJOJKATEIBHOCTH, YEM FapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, NOTPEOUTEND
BIIPaBE NMPEABSIBUTH TPEOOBAHUS B OTHOUIEHUU HEJOCTATKOB TOBapa MpPH yCIOBUH,
YTO HEJOCTATKM KOMIUIEKTYIOUIErO M3Jeiausi OOHapyKE€Hbl B  TEUCHHUE
TrapaHTUHMHOIO CPOKA HA 3TO MU3JEIue, HE3aBUCUMO OT MCTEYEHUS IapaHTUHHOIO
CpPOKa Ha OCHOBHOMW TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaTbe, JIOBOJSTCA JIO CBEICHUS
notpebutenss B HHGOpPMAIUM O TOBape, MPEIOCTABIIEMON IMOTPEOUTETI0 B
COOTBETCTBUU cO cTtaTher 10 HacTodAiero 3akoHa.

5. B cny4asx, xorma mnpeayCMOTPEHHBIM JOrOBOPOM TapaHTUWHBIA CPOK
COCTaBJISIET MEHEE JIBYX JIET U HEJIOCTATKH TOBapa OOHApYKEHBI MOTPEOUTENIEM 10
UCTEUYEHUHU TapaHTUIHOTO CPOKa, HO B Ipeneiax JABYX JIeT, HOTpeOUTesb BIIpaBe
IPEeIbsBUTh MPOJaBLy (M3TOTOBUTENIO) TpeOOBaHUS, MPELYCMOTPEHHbBIE CTaThel
18 HacTosimero 3akoHa, €ciiu JI0KaXeT, YTO HEJJOCTATKH TOBapa BO3HUKIIU JI0 €T0
nepesayy MOTPEeOUTENIO WM 110 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH dDeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuyae BbISIBIIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IMOTPEOUTEIH
BIIpaBE TNPEABSABUTh HM3TOTOBUTENIO (YIMOJTHOMOUYEHHOM OpraHu3aluud Wiu
YIOJIHOMOYEHHOMY  WHIWBHUAYaJbHOMY  MPEANPUHUMATEII0,  UMIIOPTEPY)
TpeOoBaHHEe O 0€3BO3ME3THOM YCTPAHEHUHM TaKUX HEIOCTAaTKOB, €CIIU JOKaXeT,
YTO OHHM BO3HHUKJIM JI0 Tepefadyd ToBapa MOTPEOUTETI0 WIM IO NPUYNHAM,
BO3HMKIIMM JI0O 3TOTO MOMEHTa. YKa3aHHOe€ TpeOOBaHME MOXKET ObITh
MPEABIBICHO, €CIM HEIOCTATKA TOBapa OOHAPY>KEHbI IO UCTEUEHUHU JBYX JIET CO
JIHSL TIepe/laud ToBapa MOTPeOUTENt0, B TEUEHHWE YCTAHOBIIEHHOTO HA TOBAp CpPOKa
CIIy’)kObl WJIM B TEUEHHWE JIECATHU JIET CO JHS MepeAadyud ToBapa MOTPEeOUTENIO B
cllydae HEYCTAaHOBJIEHHUS Cpoka ciyxObl. Ecnm ykazaHHoe TpeOoBaHHE He
YAOBJIETBOPEHO B TEYEHWE [JBAALATH JHEH CO JHS €ro MNpeabsBICHUS
noTpeduTeNeM WM  OOHAapy)KeHHbIM UM  HEIOCTAaTOK TOBapa  SIBISIETCS
HEYCTpaHUMbIM, TOTPEOUTENHL 1O CBOEMY BBIOOPY BIIpaBe MNPEIbIBUTH
U3rOTOBUTENIO  (YIIOJHOMOYEHHOM  OpraHu3alid WM YIOJHOMOYEHHOMY
WHJVMBUAYAJTIbHOMY MPEANPUHUMATEN0, HUMIOPTEPY) HHBIE MPEITYyCMOTPEHHBIE
NyHKTOM 3 cTath 18 HacTosmiero 3akoHa TpeOOBaHUS WU BO3BPATUTH TOBAP
WU3rOTOBUTENIO  (YIMIOJTHOMOYEHHOM  OpraHu3alvi WA  YHOJHOMOYEHHOMY
WHIUBUyAIbHOMY TPEANPUHUMATENI0, UMIIOpTEepPy) M MOTpeOOoBaTh BO3BpaTa
YIUIAYEHHOM IEHEKHON CyMMBI.

(m. 6 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarban 20. YcTpaHeHMe HeNOCTATKOB TOBapa M3roTOBHTEJIEM
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(mpoxaBLHOM, YIOJHOMOYEHHOW OpraHu3auMed WJIH YIOJHOMOYEHHbIM
HHIMBUAYAJIbHBIM IpeINPUHUMATEIEM, HMIIOPTEPOM)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok yCTpaHEHHUs HENOCTAaTKOB TOBapa HE OINPECIICH B TMCbMEHHON
dopMe corjameHueM CTOPOH, 3TH HENOCTaTKH JOJDKHBI OBITh YCTPAHEHBI
U3TOTOBUTEIIEM (mpoaaBLIOM, YIOJIHOMOYEHHOMN Opra"u3anuen WIH
YIOJHOMOYEHHBIM  WHJWBHUIYAJIbHBIM  NPEAIPUHUMATEIIEM,  HMIIOPTEPOM)
HE3aMeIUTEIBHO, TO €CTh B MUHUMAJIbHBIA CPOK, 0OBEKTHBHO HEOOXOTUMBIN IS
UX YCTPAaHEHHUS C Yy4eTOM OOBIYHO MpHMEHseMoro crocoba. Cpok ycTpaHEHUus
HEJOCTaTKOB TOBapa, ONpeesieMblii B TUCbMEHHOM (hOpMe COTJIalIeHueM CTOPOH,
HE MOXET IIPEBBIIATH COPOK IATH THEW.

B cnywyae, ecam BO BpeMs yCTpaHEHUS HEAOCTAaTKOB TOBapa CTaHET
OYEBUIHBIM, YTO OHM HE OyAyT YCTpaHEHbl B ONpPEIEICHHBIA COTJIallEeHuEM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYHUThH COTJIAIIEHNE O HOBOM CPOKE YCTpaHEHHUS
HEeJ0CTaTKOB ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOAMMBIX JIsi YCTpaHEHUS
HEJOCTAaTKOB TOBapa 3allaCHbIX YacTed (IeTaneil, mMaTepuanoB), 0OOpyAOBaHUS
W TIOA00HBIEC IPUYHHBI HE SBISIOTCS OCHOBAHHMEM JIJISl 3aKJIFOUEHUS COTTIAIICHNUS
O TaKOM HOBOM CpPOKE€ U HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTU 3a HapyILEHUE
CpOKa, ONpeIeTICHHOr0 COrallieHueM CTOPOH NEPBOHAYATIBHO.

(n. 1 B pen. @eaepanpHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOIIEHMHM TOBApOB JJIUTEIBHOTO IMOJIb30BaHUS HM3FOTOBUTEID,
mpojaBell MO0  YIOJHOMOYCHHAs OpraHu3alus WId  yIOJHOMOYEHHBIN
WHIUBUAYAJIBbHBIA TIPEAIIPUHAMATENb 0053aHbI MIPU TMPEABABICHUH MTOTPEOUTEIEM
YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CPOK O€3BO3ME3IHO MPEAOCTABUTH
MOTPEOUTENII0 Ha TMEpPUOJ] PEMOHTa TOBApP JJUTEIBLHOIO  IOJIb30BAaHMUS,
00JIa a0 STUMH K€ OCHOBHBIMU MOTPEOUTETHLCKUMU CBOMCTBAMU, 00ECIICUUB
JIOCTaBKy 3a cBoW cuer. [lepeueHb TOBApOB JIUTEIBLHOIO IMOJL30BaHUS, Ha
KOTOpbI€ yKa3aHHOE TpeOOBaHHE HE PaCHpOCTPaHSETCS, YCTaHABIMBAECTCS
[IpaButenscTBOM Poccniickon denepannn.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
®3, o1 25.10.2007 N 234-D3)

3. B cinydae ycTpaHeHUs HEAOCTATKOB TOBAapa rapaHTUMHBIMA CPOK HA HETO
MpOJJIEeBAaETCAd Ha TIEPUOJ, B TEUEHHE KOTOPOTO TOBAp HE MCIOJIB30BAJICS.
VYka3zaHHbBIN NEPUOJT UCUUCIIAETCS CO JAHS oOpallleHust ToTpedures ¢ TpeboBaHuEM
00 yCTpaHEHUH HEJOCTAaTKOB TOBapa JO JHS BbIJAYM €r0 MO OKOHYAHWU PEMOHTA.
[Ipu BhIaue TOBapa M3TOTOBUTENb (MpPOAABEl, YIOJIHOMOUYCHHAsT OpraHu3aius
WU YTIOJIHOMOYEHHBIN MHAWBUYATbHBIN TPEANpPUHUMATENb, UMIIOPTEP) 00s3aH
NPEeIOCTaBUTh B MHCbMEHHON (opme mnoTpeduTento HHPOpMAIMI0 O Jare
oOparmienusi notpeburenss ¢ TpeboBaHWeM 00 yCTpaHEHHHM OOHAPYKEHHBIX WM
HEJIOCTaTKOB TOBapa, O JaTe IMepefadyd ToBapa MOTpeOUTENeM JUIisl YCTpaHCHHS
HEJIOCTATKOB TOBapa, O 1aTe€ YCTPAHEHHS HEJAOCTATKOB TOBApa C UX OMHUCAHUEM, 00
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WCITOJIb30BAHHBIX 3allaCHBIX YacTsIX (JIeTansx, Marepuanax) U O Jare BbIaud
TOBapa MOTPEOUTEIIO IO OKOHYAHUH YCTPAHEHHUS HEAOCTATKOB TOBApa.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpm ycTpaHeHMH HEIOCTAaTKOB TOBapa IIOCPEACTBOM  3aMEHBI
KOMILJIEKTYIOLETO0 W3J€Us WM COCTaBHOM YAaCTH OCHOBHOIO HW3JENHsA, Ha
KOTOPBIE YCTAHOBJIEHBI TAPAHTUMHBIE CPOKH, HA HOBbIE KOMILIEKTYIOLIEE U3/EIUE
WIM COCTaBHYIO YaCTh OCHOBHOI'O M3/EIMsS YCTAHABIMBAETCA T'APAHTUWHBIA CPOK
TON ke MPOJOJLKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE H3/ENIne
WIH COCTABHYIO 4YacTb OCHOBHOI'O H3JENIHs, €CIM HHOE HE IPELyCMOTPEHO
JIOTOBOPOM, M TapaHTHMHBI CPOK HCUUCISETCS CO JAHS BbIIAYU MOTPEOUTEIIO

3TOTO TOBapa MO0 OKOHYAHUHU PEMOHTA.
(. 4 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

Crarps 21. 3ameHa ToBapa HeHa/JIeKANIET0 KAaUyecTBa

1. B cayyae oOHapyxeHUs MOTpeOUTENEM HEIOCTaTKOB TOBapa M
NpeabaBICHUs] TpeOOBaHMS O €ro 3aMeHe Impojasel  (M3rOTOBHTEIIb,
YVIOJHOMOYEHHAsT OpraHu3alys WIK  YINOJHOMOYEHHBIM  WHIUWBUIYAbHBIN
IpeANpUHUMATENb, UMIIOPTEP) O0SA3aH 3aMEHUTh TAKOW TOBAp B TEUEHUE CEMHU
JHEH CO JHA NpPEeIbsBICHUS YKAa3aHHOrO TpeOOBaHUS NOTpeOUTENeM, a IpHU
HEO0OXOIMMOCTHU JAOTMOIHUTEIBHONW TPOBEPKH KAaueCTBA TAKOTO TOBApPA MPOJABLIOM
(M3roTOBUTENEM, YIOJIHOMOYEHHOM OpraHu3alued WM  YIOJHOMOYEHHBIM
VHIMBHUIYAJIbHBIM PEIIPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHUE JIBALATH JHEN
CO JIHS MPEAbSIBICHUS YKa3aHHOTO TPEOOBAHUS.

Eciu y mnpopmaBua (M3roToBUTENS, YHOJHOMOYEHHOM OpraHU3alluy WM
YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO MpPEANPUHAMATENSI, UMIIOPTEpa) B MOMEHT
NpeIbsIBICHUS TpeOOBaHMS OTCYTCTBYET HEOOXOAMMBIN Ui 3aMEHbl TOBap,
3aMeHa JTOJDKHA OBITh MPOBE/IEHA B TEUEHUE MECAIa CO JHS MPEIbsIBICHUS TaKOTO
TpeOOBaHMS.

B paiionax Kpaitnero CeBepa W NIpPUPAaBHEHHBIX K HUM MECTHOCTAX
TpeOOBaHUE MOTPEOUTENI O 3aMEHE TOBapa IMOAJIEKHUT YIOBIETBOPEHHUIO IO €ro
3asBJICHUIO B CPOK, HEOOXOJIMMBIN JIJIs1 OUEpeHOM JHOCTaBKU COOTBETCTBYIOIIETO
TOBapa B 3TH pallOHBI, B Clly4a€ OTCYTCTBHsS y NpoJaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHOW OpPraHu3allii WA  YHOOJHOMOYEHHOIO HMHAWBUIYAIBHOTO
NpeANnpUHUMATENSl, UMIIOPTEpa) HEOOXOIMMOIO [JIsi 3aMEHbl TOBapa Ha JCHb
NPEeAbIABICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnu nna 3amenbl ToBapa TpeOyeTcs Oojiee ceMH AHEH, Mo TpeOOBaHUIO
notpeduTens nponaaser] (M3roTOBUTENb MO0 YIOJTHOMOUYEHHAS OPTaHHU3alUs WIH
YIIOJITHOMOYCHHBI WHIUBUAYALHBIN MPEANPHHAMATEINH) B TCUCHUE TPEX THEH CO
JTHS TpeAbsABICHHUS TpeOOBaHMS O 3aMEHe ToBapa o00s3aH 0e3BO3ME3THO
NPEJOCTaBUTh TOTPEOUTENI0 BO BPEMEHHOE II0JIb30BaHUE Ha MEPHOJA 3aMEHbI
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TOBAp JJIMTEIIBHOTO TIOJIb30BaHUS, OONANAIOMMA ATUMHU K€ OCHOBHBIMU
MOTPEOUTENILCKUMH CBOMCTBAMM, OOECIIEUUB €ro JOCTaBKY 3a CBOM CYET. DJTO
MPaBUJIO HE PACIpPOCTpaHSACTCS Ha TOBAphI, NEepeYeHb KOTOPBIX OIMpEIeseTcs B
COOTBETCTBHUHM C ITyYHKTOM 2 cTaThu 20 HacTOsIIEero 3aKoHa.

(B pen. denepanbubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

2. ToBap HEHaJJIEKAILIETO KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBINA TOBAp,
TO €CTh Ha TOBAp, HE OBIBIINI B yIIOTPEOICHUMN.

IIpn 3ameHe TOBapa TrapaHTUWHBIA CPOK HCYMCISAETCS 3aHOBO CO JHSA
nepesayy ToBapa NoTPEOUTEIIO.

Crarba 22. Cpoxku YAOBJICTBOpPEHHUSI OTAeJbHBIX TpeOOBaHUIl
noTpeouTes

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

TpeGoBaHusg mOTpeOUTENST O COPa3MEPHOM YMEHBUIEHUU IOKYITHOM LIEHbI
TOBapa, BO3MEIIEHUH PACXOJOB Ha UCIpaABICHUWE HEAOCTaTKOB TOBapa
noTpedUTENeEM UM TPEThUM JIMIIOM, BO3BpATEe YIUIAUEHHOW 3a TOBap JEHEKHOM
CYMMBI, a Takxe TpeOoBaHHE O BO3MEIICHUU YOBITKOB, HPHUUYMHEHHBIX
NOTPEOUTENI0 BCIEJICTBUE NPOAAKM TOBapa HEHAJJIEKAIIEro KadecTBa JHO0
IOPEJOCTABIICHUSl  HEHajuexamed uHopMalud O  ToBape,  MOJJIEKUT
YIIOBJIETBOPEHUIO IPOAABIOM (M3TOTOBUTENIEM, YIIOJIHOMOYEHHOW OpraHu3anuein
WIH YTOJHOMOYEHHBIM HHAMBUAYAJIbHBIM MpEANpPUHUMATENIEM, UMIIOPTEPOM) B

TEUYCHHE JACCITH THEH CO THS MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Crarbsa 23. OTBeTCTBEHHOCTH NnpoaaBLa (u3roroBureis,
YIIOJTHOMOYECHHOM OPraHU3alMM MJIM YIOJHOMOYEHHOI0 HMHAUBUAYAJILHOIO
NpeaIPUHUMATENISI, UMIIOPTEPa) 32 NPOCPOYKY BBINOJHEHHS TpPeOOBAHUMH
norpeouTest
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHue NpeaycMOTpeHHBIX craThimu 20, 21 u 22 HacToAIIero
3aKoHa CPOKOB, a TAaK)K€ 32 HEBBINOJIHEHHUE (3aJCPIKKY BBITIOJHEHUS) TPEOOBAHMS
noTpedUTeNs O MPEIOCTABICHUN €My Ha MEPHOJ PEMOHTA (3aMEHbI) aHATIOTHYHOTO
TOBapa ImpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3aius WU
YIOJTHOMOYEHHBIN WHIMBUAYaJbHBIN peanTpUHUMATEIb, UMIIOpTED),
JOMYCTUBIINNA TAaKUE€ HApYLIEHUs, YIUIAYMBAET MOTPEOUTENIO 3a KaXKIbld JEHb
MPOCPOUKH HEYCTOMKY (MEHI0) B pa3Mepe OJJHOTO MPOLIEHTA LIEHBI TOBAPA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu wHOe He yCTaHOBIEHO 3aKOHOM, CyMMa HEYCTOWKU (II€HH),
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OTIPEJICTICHHOW B COOTBETCTBHUHM C HACTOSIIEH CTaThel, HE MOJXKET IPEBHIIATH
CYMMY, VIUTQY€HHYIO TOTPEOUTEIIEM IO JIOTOBOPY KYIUIH-TIPOJaXH ToBapa. Ecim
Mo IIeXKaIas yriaTe HEYCTOMKa SBHO HECOpa3MEpHA IOCIICICTBHIM HAPYIICHHS
00s13aTeNBCTBA, CY/] BIIPaBE YMCHBIIINTH HCYCTONKY.

(a63ar1 BBeneH DenepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

[lena ToBapa ompenemnsieTcs, UCXOJs U3 €ro IEHbI, CYIIeCTBOBABIIEH B TOM
MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS JOHKHO ObUIO OBITH YIOBJIETBOPEHO
IIPOJABLIOM (M3roTOBUTENIEM, YIIOJTHOMOYEHHOM Opra"u3anuen 1581051
YIOJIHOMOYEHHBIM MHAWBHUIYaJTbHBIM MPEIIPUHUMATEIEM, UMIIOPTEPOM), B JICHB
JTOOPOBOJIBHOTO yJIOBJIETBOPEHUSI TAKOro TPeOOBAaHUSI WM B JI€Hb BBIHECEHUS
CyJIeOHOTO pelleHus, €CIIH TpeOoBaHUE T0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyyae HeBbITIOJIHEHHsS TpeOOBaHMI TIOTPEOUTENsI B  CPOKH,
IpeaycMOTpeHHBIE cTaThsiMu 20 - 22 HacTosIIero 3aKoHa, MOTPEOUTEIb BIPABE 110
CBOEMY BBIOOPY NpPEABSIBUTH HWHbIE TPEOOBaHUS, yCTAaHOBJEHHbIE cTaThed 18
HACTOMIIETO 3aKOHa.

Crarpsa 23.1. IlocaeacTBusi HapyuieHUsl NMPOJAABIOM CPOKa Mepeaayvu
NpeIBAPUTEIbHO OINIAYEHHOI0 TOBAPA MOTPeOUTETI0

(BBenena deaepabHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop  KYIUIU-TIPOJAXH, MpPeIyCMaTpPUBAIOMIUNA  OO0S3aHHOCTH
NOTpeOUTENsT MPEABAPUTEIILHO OIUIATUTH TOBAp, JOJDKEH COJEpPXk aTh YCIOBHE O
CpOKe Mepeauu ToBapa NoTPEOUTENIO.

2. B cnyyae, ecnu npoaasel, NOJyYUBIIANA CyMMY ITPEABAPUTEIIBHON OILIATHI
B ONPEJCIIEHHOM JIOTOBOPOM KYIUIU-TIPOAQKU pa3Mepe, He UCTIOTHIIT 00s13aHHOCTD
0 Tepeavye ToBapa MOTPEOUTENI0 B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CpPOK,
NOTpeOUTENh MO0 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

Iepeladyn OIUIAYEHHOTO TOBApa B YCTAHOBJICHHBIM UM HOBBIU CPOK;

BO3BpaTa CyMMBbI TIpPEABApUTEILHON OIUIaThl TOBapa, HE NEepeaaHHOTO
MPOJIABLIOM.

[Ipu sTOoM mOTpeOUTENb BOpaBe MOTPEOOBATH TAKXKE TMOJHOTO BO3MEIICHHUS
yOBITKOB, TPUYMHEHHBIX €My BCJCACTBHE HApYyIICHUS YCTaHOBJEHHOIO
JIOTOBOPOM  KYIUIU-IIPOJIAKM CPOKa TMEpeladydl NpPEeABAPUTENHHO OIUIAaY€HHOIO
TOBApaA.

3. B ciyyae HapylIeHHUs] YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CPOKa
nepeadynd  MPEeABAPUTENIPHO OIUIAYeHHOTO TOBapa MOTPEOUTENI0 MPOJIaBEl]
yIUIauMBaeT €My 3a KaXIbld JI€Hb MNPOCPOYKM HEYCTOMKY (IIEHH) B pa3Mepe
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ITOJIOBUHBI POLIEHTA CYMMBI IPEIBAPUTEIBHOM OILIATHI TOBApA.

Heycroiika (meHu) B3BICKMBAETCS CO JHS, KOTJa IO JOrOBOPY KYIUIH-
MPOJIaXH Tepeada ToBapa NOTpeOUTEN0 AOKHa Obljia ObITh OCYIIECTBIICHA, JI0
JIHA TIepeJlayd TOoBapa MOTPEOUTENIO0 WIM N0 JIHS YAOBJIETBOPEHUS TpPeOOBaHUS
MOTPEOUTEIISI O BO3BpATE €MY MPEBAPUTEILHO YIUIAUEHHON UM CyMMBI.

CyMMa B3BICKAaHHOW NOTPEOUTENEM HEYCTOWKH (IIEHM) HE MOKET MPEBBIILIAThH
CYMMY NpeABapUTEIbHON OIIaThl TOBApA.

4. TpeboBanus MOTPeOUTENSE O BO3BpATE YIUIAYEHHOM 3a TOBAP CYMMBbI U O
MTOJTHOM BO3MEIICHUN YOBITKOB MOJICKAT YIOBIECTBOPEHHUIO TIPOJABIIOM B TCUCHHE
JECATH THEUW CO JTHS MPEIbABICHUSI COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanus MOTpEeOUTENSA, YCTAHOBIICHHBIE ITYHKTOM 2 HACTOSIIEH CTAThH,
HE TMOJUIeKAT YOBJIETBOPEHUIO, €CIIU MPOAABEll TOKAKET, YTO HApYIIEHHUE CPOKOB
nepeauyn MOTPEOUTEN0 TPeIBapUTEIFHO OIUIAYEHHOTO TOBapa IMPOHU3O0IILIO
BCJICJICTBUE HEMPEOJOJIUMOM CUIIBI UJIM TI0 BUHE MOTPEOUTETIS.

Crarbs 24. Pacuerbl ¢ morpeduTesieM B cliydae NPHOOPEeTEHUS UM
TOBAapa HeHa/JIe:Kallero Ka4ecraa

1. Ilpm 3ameHe TOBapa HEHAJIEKAILErO0 Ka4ecTBAa HAa TOBAp JTOM K€ MapKH
(aTHX K€ MoJienu U (WIKM) apTUKYJIa) TIepepacyeT IEHbl TOBapa HE TPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpu 3ameHe TOBapa HEHAJIEKAIIETO KAYECTBA HA TAKOW XKE TOBAap APYrou
Mapku (MOJIeNH, apTUKyJa) B CiIydae, €clid 1IeHa TOBapa, MOJUIekKAIIero 3aMeHe,
HUDKE LIEHBI TOBApa, MPEJIOCTaBICHHOTO B3aMEH, MOTPEOUTEINb JOKEH J0IUIATUTh
pasHuIly B LIEHAX; B CIIy4ae, €CJIM LIeHa TOBapa, MOAJIEKAILErO 3aMEHE, BBILIE [IEHbI
TOBapa, TMPEJOCTABICHHOIO B3aMEH, pa3HUIA B 1EHAaX BBIUIAYMBACTCA
notpeodurento. Llena ToBapa, moekamniero 3aMeHe, OnpeAessseTcss HA MOMEHT €T0
3aMEHBbI, a €CJIi TpeOOBaHHE MOTPEOUTEN HE YAOBJIETBOPEHO NMPOJABLIOM, LIEHA
3aMEHSAEMOI0 TOBapa M IIEHA MEpEeAaBacMOro B3aMEH TOBapa ONpPENEISIOTCS Ha
MOMEHT BBIHECEHUS CYJIOM PEILLEHUs O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mnpenbsBieHUS TOTpeOUTENeM TpPeOOBaHUS O COPa3MEPHOM
YMEHbBILIEHUU TOKYIHOW IIeHbl TOBapa B pacyeT NPUHUMAETCs LIeHa ToBapa Ha
MOMEHT MpEeabIBICHUS NOTpeOuTEeNeM TpeOoBaHUs 00 YIIEHKE WU, €CIH OHO
TOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHHS CYJIOM PEIICHHS O
COpa3MepHOM YMEHbBIIIEHUH TIOKYITHOU [IEHBI.

(m. 3 B pen. deaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAAJIEXKAIEro KadyecTBa MOTPEOUTENb BIIPAaBE
TpeOOBaTh BO3MEILIEHUS PA3HULIBI MEXAY LIEHOM ToBapa, YCTaHOBJIEHHOMU
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JIOTOBOPOM, W IICHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO
YAOBJIETBOPEHUSI TAKOr0 TPEOOBaHUSI WJIH, €CJIM TpeOoBaHHWE JOOPOBOJILHO HE
YJAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM pPEelIeHHS.

(n. 4 BBemen ®PenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-®3, B pen.
®denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipn BO3BpaTe TEXHUYECKH CIOKHOTO TOBapa HEHAJUICKAIIETO KadecTBa
MOTpeOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS DPAa3HUIIBI MEXAY IIEHOW TOBapa,
YCTAaHOBJICHHOW JIOTOBOPOM, M TIICHOW AaHAJOTMYHOTO 110 TEXHUYECKUM U
HKCIUTYaTAI[MOHHBIM XapaKTepUCTUKaM, 00J1a/1al0IIero TaKOH ke CTETIEHbI0 H3HOCa
¥ TOTO K€ TO/Ia BBIITyCKa COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJIBLHOTO
yIOBJICTBOPEHUS TpeOOBaHUS WM, e€Ciu TpeOoBaHWE JAOOPOBOJILHO HE
yIIOBJICTBOPEHO, HA MOMEHT BBIHECEHHS CyaOoM pemieHus. [lonoxeHus B dactu
OTIpEe/ICTICHUS] TAaKOW pa3HUIBl, YCTAHOBJICHHBIC HACTOSAIIMM a03ameM, He
MPUMEHSIOTCS, €CITU MPU 3aKIIOYEHUHU JIOTOBOpa MOTPEOUTENb ObLT YMBIIILIEHHO
BBEJICH TMPOJABIOM B  3a0JyKJI€HHE  OTHOCUTEIBHO  TEXHHUYECKHUX U
AKCIUTYyaTAIllMOHHBIX XapaKTEPUCTUK, CTETICHN U3HOCA U I0jia BIYyCKa TOBapa, uTo
MPUBEIO K TPHUOOPETCHHUIO TOTPEOUTEIEM TOBapa, XapaKTEPUCTUKH KOTOPOTO
CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTePUCTHK, YKa3aHHBIX B JIOTOBOpPE KYILIH-
npojaxu. B TakoMm ciydae MPUMEHSIOTCS TOJOKEHUS, YCTAHOBIICHHBIE a03arieM
MIEPBBIM HACTOSIIETO MyHKTA.

(a63ar1 BBeneH DenepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

5. B cnydae BO3Bpara TOBapa HEHAJIEKALIETO KAdyeCTBA, MPOJAHHOTO B
KpPEJUT, MOTPEOUTENI0O BO3BpAIAETCSl yIUIAY€HHAs 3a TOBAp JICHEKHAs CyMMa B
pa3Mepe MOTAIIEHHOr0 KO JHIO BO3BpaTa YKa3aHHOTO TOBAapa KpEIHTa, a TakkKe
BO3MeEIIIAETCA 1J1aTa 3a MPEA0CTaBICHUE KPEIUTa.

(m. 5 B pen. ®eaepanbpHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHAJJICKAIIEro KayecTBa, MPUOOPETECHHOTO
NoTpeOuTENeM 3a CYET MOTPEOUTENHCKOTO KpeauTa (3aiimMa), mpopaaBel] oOs3aH
BO3BPATUTHh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBAp JCHEXKHYIO CYMMY, a TaKXKe
BO3MECTHUThH YIJIAYEHHBIE TTOTPEOUTENIEM MPOIEHTHI M UHBIE TUIATEXKHU 110 JOTOBOPY
NOTPEeOUTETHCKOTO KpeauTa (3aiima).

(m. 6 BBeneH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Crarbs 25. IlpaBo mnorpe0uresis Ha O00MEH ToOBapa HaJIeKaLIEro
KayecTBa

1. TIlorpeOutens BmpaBe OOMEHSTh HENPOAOBOJLCTBEHHBIM  TOBAp
HAJUIeKAIEro KayecTBAa HA aHAJIOTMYHBIA TOBAp y MPOAABIA, Y KOTOPOrO 3TOT
TOBap ObLT MNpUOOpETEH, €CIM YyKa3aHHBIA TOBAp HE Mojolien 1o Qopme,
rabaputam, ¢hacoHy, paciBeTKe, pa3Mepy Wi KOMILJICKTAIIHH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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[loTpebutens uMeeT npaBO Ha OOMEH HENPOJOBOJIBLCTBEHHOTO TOBapa
Ha/JIeKAIIer0 KadyecTBa B TEUEHHE YEThIpHAAUATH JHEH, HE cuMTas IHS €ro
HOKYIIKH.

OOMeH HenpoAOBOJIBLCTBEHHOI'O TOBapa HAJUICKAILEr0 KaueCcTBa MPOBOIUTCA,
€CJIM YKa3aHHBIM TOBap HE OBLI B YMOTPEOJECHNH, COXPAaHEHBI €r0 TOBAPHBIN BUI,
MOTPEOUTENHCKAE CBOMCTBA, IUIOMOBI, (aOpUUYHBIC SPJIBIKH, a TaKKE HMEETCS
TOBAPHBIA Y€K WJIM KAacCOBBIM YEK MO0 WHOM MOJITBEPKIAIOIIMN OIUIaTy
yYKa3aHHOro TOoBapa JOKyMEHT. OTCyTCTBUE Yy MOTPEOUTENS] TOBAPHOIO YeKa HIIN
KAaCCOBOI'0 4Y€Ka JMOO0 MHOIO MOATBEPKAAIOIIEr0 OIUIaTy TOBapa JAOKYMEHTa He
JIMIIAET €ro BO3MOXHOCTH CChUIAThCS HAa CBUACTEIBCKUE TTOKAa3aHUA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenp TOBapoB, HE MOAJIEKAIIUX OOMEHY 10 OCHOBAaHUSM, YKa3aHHBIM B
HACTOSILIEH CcTaThe, yTBepkaaercs [IpasurenscrBom Pocceniickon @enepanumn.

2. B cnywae, ecnu aHaJOTWYHBIA TOBAap OTCYTCTBYET B IPOAAXE Ha JICHb
oOpaiieHusi NOTpedUTenss K MpoJaBlly, IMOTPEOUTENb BIpPaBE OTKA3aTbCsi OT
UCIIOJTHEHUS OTOBOpA KYIUTM-TPOAAKU U MOTpeOoBaTh BO3BpaTa YIUIAau€HHOM 3a
YKa3aHHBII TOBap JAEHEXHOW CyMMbl. TpeOoBaHHEe MNOTpeOUTENss O BO3Bpare
YIUIAYEHHOM 3a YKa3aHHBIA TOBAp JECHEKHOW CYMMBI IOJUIEKUAT yIOBIECTBOPEHUIO
B TEYEHHUE TPEX JHEW CO JAHS BO3BpaTa YKa3aHHOI'O TOBapa.

ITo cormamenuto morpeOUTENss C IMPOJABIIOM OOMEH TOBapa MOXET OBbITh
MPEAYCMOTPEH TPH MOCTYIUICHHHM aHAJIOTHYHOTO TOBapa B Mponaaxy. lIpomasert
00s13aH HE3aMEJIUTEIIBHO COOOITUTh MOTPEOUTENIO O TTOCTYIUICHUH aHAJIOTMYHOTO
TOBapa B MPOJIAXKY.

(m. 2 B pen. @eaepansHoro 3akona ot 21.12.2004 N 171-D3)

Crarbsa 26. YTpaTnia cuiy. - ®enepaibHblid 3akoH o1 25.10.2007 N 234-
®3.

Crarps 26.1. [ucTaHIIMOHHBIN CIOCO0 MPOAAKU TOBapa
(BBenena deaepasibHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWUYHOW KYIUTU-TIPOJAXH MOXKET OBITh 3aKII0YeH Ha
OCHOBAaHWHM O3HAKOMJICHHS TOTPEOUTENsT C  MPEUIOKEHHBIM  MPOJTABIIOM
ONMCAaHWEM TOBapa TIOCPEACTBOM  KaTaJlOTOB, IMPOCIEKTOB, OYyKIJIETOB,
(OTOCHUMKOB, CPEACTB CBSI3U (TENIEBU3MOHHOMN, MIOYTOBOM, PATUOCBS3H U JIPYTUX )
VI WHBIMH HCKIIOYAIOIIMMH BO3MOXXHOCTH HEMOCPEICTBEHHOTO O3HAKOMJICHUS
noTpeduTenst ¢ ToBapoM JMOO 0OpasloM ToBapa MpU 3aKIIOUYEHUHU TaKOTO
JIOTOBOPA (IUCTAHITMOHHBINA CITOCOO MIPOJIAKHU TOBapa) Crocodamu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)
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2. TlpomaBuoM [0 3aKIIOYEHHUS JOTOBOpa JOJDKHA OBITh MpefoCTaBieHa
notpebuTento nHpopMmaius 06 OCHOBHBIX TOTPEOUTENILCKUX CBOMCTBAX TOoBapa, 00
anpece (MeCTe HaXOXKJICHHUs) MPOJIaBIla, O MECTE M3TOTOBJICHUS TOBapa, O MOJHOM
(GbUpMEHHOM HaUMEHOBAaHWU (HAUMEHOBAHHWH) MpoJaBiia (M3rOTOBUTEIS), O 1ICHE U
00 ycCIOBHSX TPUOOPETCHHS TOBapa, O €ro JIOCTaBKE, CPOKE CIYXKOBI, CpPOKe
TOJHOCTH M TapaHTHWHOM CpPOKE, O MOPSJIKE OIUIaThl TOBapa, a TakKe O CPOKE, B
TEYCHHE KOTOPOTO JIEHCTBYET MPEIJIOKEHHIE O 3aKIIOYCHUH IOTOBOPA.

Nudpopmanusa o006 o00s3aTeNTbHOM TMOATBEPKIACHUM COOTBETCTBUS TOBapa
JOBOJUTCSI TPOJABIIOM JIO0 CBEACHUA MOTpEOUTENEel IMmyTeM pa3MelleHus B
ONMCAaHUU TOBapa CCBUIKM HAa CTpaHULly caliTa B HMH(POPMAIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu "VHTepHeT", coaepxallyto 3auch O cepTudukare
COOTBETCTBUS U (WJIM) JAEKJIAapalil O COOTBETCTBUU B PEECTPE CEPTUPHUKATOB
COOTBETCTBHS U JEKJIapaluii 0 cooTBeTCTBUU U (min) EnnHom peectpe.

(a03ar BBeneH DeaepanbHbIM 3akoHOM OT 28.12.2024 N 546-D3)

Koncynpranrlmtoc: npumeyanue.

II. 3 ct. 26.1 npu3HaH YaCTUYHO HE COOTBETCTBYyIOMMM KoHctutyiuu P®
(ITocranosnenre KC P® ot 17.02.2026 N 7-IT). O nmpaBoBOM peryiupoOBaHUN
JI0 BHECEHHUS] COOTBETCTBYIOIIUX U3MEHEHHM CM. T1. 5 [locTaHOBIEHUS.

3. [loTpebOutento B MOMEHT JIOCTaBKU TOBapa JOJKHA ObITh B MUCHMEHHOMN
dopme mpemocraBiieHa MHPOpMAILUS O TOBape, MPeaycCMOTpeHHasl crarbeir 10
HACTOSILEr0 3aKOHA, a TAKXKE MPEAYyCMOTPEHHAs] MyHKTOM 4 HACTOSIIEH CTaTbu
uH(dopMaIus 0 MOPSAKE U CPOKaX BO3BpaTa TOBapA.

B cnywae, ecium wuHbopmamms 00 00s3aTENBHOM  TMOJTBEPIKICHHUU
COOTBETCTBHS TOBapa JOBEACHA MPOJABIIOM 10 CBEICHHUS MOTpeOUTENel MmyTem
pa3MeIIeHNsI B OMMCAaHUU TOBapa CChUIKHM HA CTPAHMITY caiiTa B MHPOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOUM ceTn "MHTepHET", coaepkaliyto 3anuch 0 cepTudukare
COOTBETCTBHS W (WJIM) JEKJIapallid O COOTBETCTBUU B peecTpe cepTU(UKATOB
COOTBETCTBHUS U JICKJIapalnii 0 cCOoTBeTCTBUU U (1n) Equnom peectpe, ykazaHHast
uHdopmalusi B MOMEHT TIepefauyd ToBapa IMOTPEOUTETI0 MOXKET He
MPEIOCTABIIATHCS.

(a03ar BBeneH DeaepanbHbIM 3akoHOM OT 28.12.2024 N 546-D3)

Koncynbranrlntoc: npumedanue.

I1. 4 cr. 26.1 npu3zHaH 4yacTUYHO He cooTBeTCcTBytOMM Kouctutynnu PO
(IToctanoBnenne KC P® ot 17.02.2026 N 7-IT). O npaBoBOM peryJiMpOBaHHA
JI0 BHECEHUSI COOTBETCTBYIOIIMX U3MEHEHUH cM. 1. 5 [locTaHOBICHUS.

4. TloTpebutenb BmpaBe OTKa3aThCS OT TOBapa B JOOOE BpeMsi JO €ro
nepeIayun, a mocje nepeiadyu Topapa - B TSUCHHE CEMH JTHEH.
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B cnywae, ecnu wuHpopMamus o TOpAIKE W CpPOKax BO3BpaTra TOBapa
HaJUIeKAIEro KayecTBa He OblIa MPEJOCTaBICHAa B MUCbMEHHON (hopMe B MOMEHT
JIOCTaBKUA TOBapa, MOTPEeOUTENb BIpaBe OTKA3aThCS OT TOBapa B TEUYEHHE TpPeX
MeCAIIeB C MOMEHTA Mepeiaun ToBapa.

Bo3Bpar TOBapa HajueXallero KayecTBa BO3MOXKEH B Cllydae, €CIu
COXpaHEHBI €ro TOBAPHBII BHJ, MOTPEOUTEIHCKUE CBOMCTBA, a TAKXKE JIOKYMEHT,
MOATBEPKIAAIOIIMN (PaKT U yCIOBUS MOKYNKHU YKa3aHHOTO ToBapa. OTCyTCTBUE Y
noTpeduTessl TOKyMEHTa, MOATBEpKAaromero (GakT U yCIOBUs MOKYIKH TOBapa,
HE JIMIIAET €ro BO3MOXKHOCTH CCBUIATBCA HA JAPYrHE€ JI0KA3aTesIbCTBA
NpUOOpETEHMs TOBapa y IaHHOTO MPOJIaBIia.

[ToTpebutens HE BIpaBe OTKA3aThCA OT TOBapa HAJICXKAIIETo KadyecTBa,
UMEIOIIETO WHANBUAYaTbHO-OMPEACIICHHBIE CBOWCTBA, €CIH yKa3aHHBIA TOBAp
MOXET OBITh UCIIOJIb30BAH UCKITIOUUTEIIBHO MPUOOPETAIOLIUM €T0 TOTPEOUTEIIEM.

[Ipu oTkaze motpeOuTeNss OT TOBapa MPOAABEll JOJDKEH BO3BPATUTH €MY
JICHEKHYI0 CyMMY, YIUIQU€HHYIO MOTpEeOUTENEM MO JOTOBOPY, 32 MCKIIOYEHUEM
pacxoJloB MpojaBlia Ha JOCTaBKYy OT MOTPEOUTENs] BO3BPAIIEHHOIO TOBapa, HE
MO3JJHEE 4YeM Yepe3 JeciITh JHEWM CcOo [HA TpeabsSBICHUS MOTpeOuTeIeM
COOTBETCTBYIOILIETO TPEOOBAHUS.

5. IMocneacTBus MPoIaku TOBapa HEHAISKAIIIETO KaueCTBA JUCTAHIIMOHHBIM
CIIOCOOOM TIPOJIaYKH TOBapa YCTAHOBJICHBI IOJIOKCHHUSMH, IMPEIYyCMOTPEHHBIMH
cratbaMu 18 - 24 Hacrosmero 3akoHa.

Crarba 26.2. [IpaBuiia npoaaku OTeJIbHbIX BUI0B TOBAPOB
(BBenena deaepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBunma mnpogaxku  OTAEHBHBIX  BUJAOB  TOBAapOB  YCTaHABJIMBAKOTCS
IIpaBurenscTBOM Poccuiickoit @enepannu.

Inasa I11. BAIIUTA ITPAB HIOTPEBUTEJIEN ITPU BBIIIOJITHEHUU
PABOT (OKA3AHUMU YCJIYT)

Crarbs 27. Cpoku BbINOJTHEHHS Pad0T (OKA3aHUA YCJIYT)

1. Ucnomnurtenbs 00si3aH OCYIIECTBUThH BBIMOJHEHHE pPabOThl (OKa3aHUE
YCIYTHM) B CpPOK, YCTAHOBJICHHBIA MpaBWJIaMH BBIIOJHEHUS OTHAEJIbHBIX BHJIOB
paboT (OKa3aHUs OTAEIBHBIX BHIIOB YCIyT) WIH JOTOBOPOM O BBITIOJIHEHUH PabOT
(okazanuu yciyr). B goroBope o BbITOSHEHWH PabOT (OKa3aHWHM YCIYT) MOXKET
MpPEeIyCMaTpUBAThCS CPOK BBITIOJIHEHUS pPaOOThl (OKa3aHWSA YCIyTH), €CIu
YKa3aHHBIMH TMPAaBWJIAMHU OH HE NPEAYyCMOTPEH, a TaKXe€ CpPOK MEHbIIEH
MPOJOIKUTEILHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MTPABUJIAMH.
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2. Cpok BBITIOJIHEHUS pa0bOTHI (OKa3aHMsI YCIYTH) MOXKET ONPEACIISIThCS AaTON
(mepuo1oM), K KOTOPOH JTOJHKHO OBITh 3aKOHYEHO BBITMOJHEHHE PabOThHl (OKa3aHHE
yCiyry) uiv (1) 1atoi (mepruoaom), K KOTOPOi UCIIOTHUTENb JTOHKEH MIPUCTYITUTD
K BBITIOJIHEHHUIO PAa0O0THI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbInosiHeHUE pabOTh (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS
Mo 4YacTsaM (JocTaBKa MEPUOJMYECKON Te4yaTH, TEXHUYECKOE OOCITYyKHWBaHUE) B
TEUEHHUE CpOKa JIEUCTBUS JOTOBOpPAa O BBIMNOJHEHUM paldOT (OKa3aHUU YCIYT),
JOJDKHBI TIPETyCMaTPUBATLCS COOTBETCTBYIOIINE CPOKH (IIEPUOJBI) BHITIOTHEHUS
Takux padoT (OKa3aHUs yCIyT).

[lo cornaimieHuio CTOPOH B JOTOBOpPE MOTYT OBITh MPEAYCMOTPEHBI TaKKe
CPOKH 3aBEPIIICHUS OTJEIBHBIX ATANIOB pabOTHI (TIPOMEXYTOUHBIE CPOKH).
(. 3 BBegeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarea 28. llociieacrBusi HapylleHMsi HMCIHOJHHUTEJIEM CPOKOB
BBINOJIHEHHUS padoT (0OKa3aHUs YCJIYT)

1. Eciu wmcnosHWTENh HAPYIIWJI CPOKW BBIMOJHEHUS pPalbOTHl (OKa3aHUS
YCIIYyTH) - CPOKM Hauyajga U (WiM) OKOHYAHUS BBITOJHEHHS PaOOThl (OKa3aHUs
yCIIyTH) U (WJIU) MIPOMEKYTOUHBIE CPOKHU BBIMOJHEHUSI paOOThl (OKa3aHUsl YCIYTH)
WM BO BPEMs BBIMOJHEHUS paOOThl (OKa3aHUsl YCIYTH) CTall0 OYEBUHBIM, UTO
OHa He OyJIeT BBITIOJIHEHA B CPOK, TOTPEOUTEINH 110 CBOEMY BHIOOPY BITpaBe:

(B pen. denepanbHpix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-
D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIM CPOK;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

MOPYYHUTHh BBIMIOJHEHHWE pPabOThl (OKa3aHWE YCIAYrd) TPEThbUM JHIAM 32
pa3yMHYIO0 II€HY WJIH BBINOJHUTh €€ CBOMMH CHJIaMH M TOTpedOoBaTh OT
WCITOJTHATEJIST BO3MEIIICHHS TIOHECEHHBIX PACX0I0B;

MOTpeOOBaTh YMEHBIIEHUS 1IEHBI 3a BBIMOJIHEHUE paOOThI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT MCIOJHEHUs JOTOBOpPa O BBIIOJHEHHH pPadOThl (OKa3aHUU

YCIIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BnpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIIECHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HapYyIICHUEM CPOKOB BBHITIOJIHEHUS PabOThI
(okazanus yciayru). YOBITKM BO3MEIIAIOTCS B CPOKU, YCTAHOBJICHHBIC IS
YIOBJIETBOPEHUSI COOTBETCTBYIONIUX TPEOOBAHUN TOTPEOUTES.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Ha3nauennele mnOTpeOUTENEM HOBBIE CPOKH BBIIOJHEHUS PaOOTHI
(O0Ka3aHus YCIIyTH) YKa3bIBAIOTCS B JIOTOBOPE O BBIOJHEHUH PadOThI (OKa3aHUU

YCIIyTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpodkd HOBBIX CPOKOB IOTPEOUTENh BIpaBe MPEAbSIBUTH
WCIIOJTHUTEIIO0 UHbIE TPEOOBaHMSI, YCTAHOBIICHHBIE TYHKTOM | HacTOSIIIEN CTaThU.

3. llena BeIMONHEHHON paOOTHI (OKa3aHHOM yCIyrd), BO3BpaliaeMas
NOTPEOUTENI0 TPU OTKa3e OT MCHOJHEHHUs JOTOBOpa O BBHINOJHEHHUU PAOOTHI
(OKa3aHUU YCIIYTH), @ TAK)XKE YUYUThIBaeMas MpU YMEHbBIIICHUH 1IEHbI BBIMOJTHEHHOM
paboThl (OKa3aHHOM YCIIYTH), ONPEACIAETCS B COOTBETCTBUU C IyHKTaMu 3, 4 u 5
cTatbu 24 HacTOSIIETO 3aK0OHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT WCIOJHEHHUS JOTOBOpPA O BBIOJTHCHUH PabOThI (OKa3aHWUU
YCIIYTd) HWCIOJHUTENb HE BIpaBe TpeOOBaTh BO3MEIIEHUS CBOUX 3aTpar,
MIPOM3BEACHHBIX B IMPOIIECCE BHITTOTHEHUS paOOThl (OKa3aHUs YCIYIH), a TaKke
IJIaThI 32 BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 MCKIIOUYCHHEM ClIydas,
€CJIM TOTPEeOUTEIIh MPUHSIT BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. denepanbHpix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
®3)

A63air uckiroueH. - @epepanbHblil 3akoH oT 17.12.1999 N 212-D3.

5. B cnywyae HapylieHUs YCTAHOBJICHHBIX CPOKOB BBINOJHEHUSI PaOOThI
(OKa3zaHus yCIYTM) WM HA3HAYEHHBIX MOTpeOUTeNeM Ha OCHOBAHMM MYHKTa |
HACTOALIEH CTaTbU HOBBIX CPOKOB MCIIOJIHUTENb YIJIAYUBAET MOTPEOUTENO 3a
KaXIbIM IeHb (Yac, ecu CpoK OIpeieieH B yacax) MPOCPOUYKU HEYCTOUKY (IIEHIO)
B pa3Mepe TpexX MPOLICHTOB LIEHbI BHIMOIHEHUS! padOThI (OKa3aHUs YCIyru), a €Ciu
LIEHA BBIMOJHEHUSI pabOThl (OKa3aHUsl YCIYry) JIOrOBOPOM O BBIIIOJIHEHHH PabOT
(okazaHuu yciayr) He omnpeieneHa - oOmed 1eHsl 3akaza. JloroBopom o
BBITIOJTHEHUU Pa0O0T (OKa3aHUM YCIYT) MEXAY MOTPEOUTENeM U HUCIOIHUTEIEM
MOXET OBITh YCTAaHOBJICH 00Jiee BHICOKHM pa3Mep HEYCTOMKH (TIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHst) 3a HapylleHHE CPOKOB Hayajga BBIMOJHEHUS PadOThI
(OKa3zaHus YCIIyTH), €€ JTana B3BICKMBACTCS 3a KAXKIBIM JeHb (4Yac, €Clii CPOK
OTpeJieieH B Yacax) NPOCPOUYKH BIUIOTH JO Haudaja BBITOJHEHUS pPaOOTHI
(OKa3aHWs YCIIyTH), €€ dTala WIA TPEAbSBICHUS MOTpeOuTeIeM TpeOOBaHUH,
MPETYCMOTPECHHBIX MTYHKTOM | HACTOSIIIIEH CTAThH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

Heycroiika (mieHst) 3a HapyllleHHe CPOKOB OKOHYAaHHS BBIIIOJHEHUS pabOThI
(OKa3aHusl yCIIyTW), €€ 3Tamna B3bICKMBAETCS 3a KaXIbIM JAEHb (Yac, €Cclid CPOK
ONpesesieH B 4Yacax) MPOCPOYKM BIUIOTH JI0 OKOHUYAHUS BBIIOJHEHUS PabOTHI
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(OKa3aHMs yCIyru), €e dTana WM MpexbsBICHUS MOTpeOuTeneM TpeOOoBaHUM,
MPEAYCMOTPEHHBIX MYHKTOM | HACTOSIIIIEN CTAThU.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3bICKAaHHOW NOTPEOUTENEM HEYCTOUKH (IIEHM) HE MOKET MPEBBIIIAThH
IIEHY OT/ICJILHOTO BU/A BHITIOJIHCHUS pa0OTHI (OKa3aHUS YCIYTH) WK OOIIYIO IIEHY
3aKa3a, €CJIM 1IeHa BBITIOJHEHHS OTJEIBHOTO BHUJA PaOOTHI (OKa3aHUS yCIyTH) HE
ompeJiesieHa IOTOBOPOM O BBITIOJIHEHUU pabOThI (OKa3aHUU yCIIYTH).

Pazmep HeycToliku (I€HM) ONpeensieTcs, UCXOAs W3 IIEHbl BBIMNOJHEHUS
paboThl (OKa3aHUsl yCIyTH), a €CJIM yKa3aHHas I[eHa HE OIpe/esieHa, UCXOs U3
oOmel 1eHbl 3aka3a, CyIIeCTBOBAaBIIEH B TOM MeCTe€, B KOTOpPOM TpeOOoBaHHE
NOTpeOUTENsT JOJKHO OBUIO OBITh YJIOBJIETBOPEHO MWCIIOJHUTEIEM B JICHb
JTOOPOBOJIBHOTO yJIOBJICTBOPECHHSI TAKOTO TPEOOBAaHMSI WU B JICHb BBIHECCHUS
CyneOHOro  pemieHus, eciau  TpeOboBaHHEe  TOTpeduTens  J0OPOBOIBLHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOuUTENs, YCTAHOBICHHBIC TYHKTOM | HAcTOsIIEH CTaThH,
HE TMOJ/JIekKAT YAOBJIECTBOPEHHIO, €CIM HMCHOJHUTEIh JOKAXET, YTO HapylleHUE
CPOKOB BBITIOJIHEHUsI palbOThl (OKa3aHUs YCIYrd) MPOU3OILIO BCJIECACTBHUE
HEIPEOIOJIMMON CUJIbI UJTU TIO BUHE MTOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOuTessi NpU OOHAPYKEHUM HEIO0CTATKOB
BBIIIOJIHEHHOM Pa00ThI (OKA3aHHOH YCJIYI'H)

1. IloTpebutens npu OOHAPYXKEHUU HEJOCTATKOB BBINOJIHEHHON pPalOOTHI
(0Ka3aHHOM ycIyry) BIIpaBe MO0 CBOEMY BbIOOpPY MOTPEOOBATH:

0€3BO3ME3IHOTO YCTPAHEHUS HEIOCTATKOB BHITIOJTHEHHON pabOThI (OKa3aHHOM
yciyru);

COOTBETCTBYIOIIETO YMEHBIIICHHS IICHBI BBIMOJHEHHOW padoOTHl (OKa3aHHOM
YCIIyTH);

0€3BO3ME3THOr0 M3rOTOBJIEHUS JAPYrol BEIIM M3 OJHOPOAHOTO MaTepuasa
TaKOro JK€ KadyecTBa WJIM TIOBTOPHOTO BhIMOJMHEHUs pabotel. I[lpu sTOM
noTpeOduTeNbh 00513aH BO3BPATUTh paHee MEePEAaHHYIO0 €My UCIIOJTHUTENIEM BElllb;

BO3MEILEHHUSI TMOHECEHHBIX MM pacxol0B II0 YCTPAaHEHUIO HEIOCTaTKOB
BBITIOJIHEHHOM pPa0OThl (OKa3aHHOM YCIYrM) CBOMMH CHJIAMH WA TPETbUMHU
JULAMH.

VY noBneTBopeHrue TpeOOBaHUU MOTPEOUTENST O OE3BO3ME3HOM YCTPAaHCHUU
HEJIOCTATKOB, 00 M3TOTOBJICHUM JPYrOoWl BEIIM WM O TOBTOPHOM BBIMOJTHEHUH
paboThI (OKa3aHUM YCIYTH) HE OCBOOOXKIACT UCTIOTHUTENS OT OTBETCTBEHHOCTH B
dbopMe HEYCTOHWKM 3a HapyIIeHHWE CpOKa OKOHYAHMS BBITIOJHEHUS pPabOTHI
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(OKa3aHus yCIyrH).
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOutens BIpaBe OTKA3aThCS OT MCIOJIHEHHUS JOTOBOPA O BBINOJHEHUU
paboThI (OKa3aHUU YCIYyTH) U TOTPEOOBATH TOJHOTO BO3MEIIICHUS YOBITKOB, €CITU B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEAOCTAaTKU BHITIOJHEHHON paOOThI
(oKa3aHHOU YCIIYTHM) HE yCTpaHEHbl HcrnoiaHuTeneMm. [loTpeduTens Takke BIpaBe
OTKa3aTbCsl OT MCIOJHEHUS JOrOBOPA O BHIIOJHEHUH PabOThl (OKa3aHUM YCIYTH),
eclii UM OOHapy>KEHbl CYIIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON pabOTHI
(OKa3aHHOM yCIIyTH) WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCJIOBHMA

JIOTOBOpA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe MOTPeOOBATH TAaKXKe IOJIHOTO BO3MEIIEHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3U C HEIOCTATKAMH BBITIOJHEHHOW PabOThl (OKa3aHHOMU
ycIyru). YOBITKH BO3MEIIAIOTCS B CPOKHM, YCTAHOBICHHBIC JJISI YJOBIIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBAaHUN MOTPEOUTENS.

2. llena BbIMOJHEHHOW paboOThl (OKa3aHHOM YCIyrH), BO3Bpallaemas
NOTPEOUTENI0 TPU OTKa3e OT KCIOJHEHUs JOTrOBOpa O BBHIMOJHEHUU PaOOTHI
(OKa3aHUU YCIIYTH), @ TAK)KE yUYUThIBaeMas MpU YMEHbBIIICHUH IIEHbI BBIMIOJTHEHHOM
paboThl (OKa3aHHOU YCIIyTH), OMPEEsETCS B COOTBETCTBUU C TTyHKTaMu 3, 4 U 5
cTaTbu 24 HacTosUIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBanusi, cCBA3aHHbIE C HEJOCTATKAMHU BBIIOJIHEHHOW padOThI
(OKa3aHHOM YCIYrH), MOTYT OBIThb NPEABSBICHbI NMPU MPUHATUU BBHINOJTHEHHON
paboThI (OKa3aHHOW YCIyTH) WM B XOJI€ BBHIOJTHEHHUS pa0OTHI (OKa3aHUs YCIYTH)
a100, eclii HEBO3MOXHO OOHApYXKUTh HEOCTATKH IPU MPUHSATUU BHIIOJTHEHHON
paboThl (OKa3aHHOM YCIyru), B TE€YEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM
IMYHKTOM.

[ToTpeburtens BrpaBe NpeabABIATh TPEOOBaHUS, CBSI3aHHBIE C HEAOCTATKAMU
BBINIOJIHEHHON padoThl (OKa3aHHOW YCIYrH), €ClIM OHM OOHApYKEHbI B TEUEHHE
rapaHTUAHOIO CPOKa, a MPU €ro OTCYTCTBUHU B Pa3yMHBIN CPOK, B Mpenesaax ABYX
JIET CO JTHA NMPUHATHUS BBIMOJHEHHON pabOThl (OKa3aHHOW YCIyTH) WM AT JIET B

OTHOIIICHUH HEAOCTATKOB B CTPOSHUHM ¥ HHOM HEJIBHKHMOM MMYIICCTRBE.
(1. 3 B pen. deaepanpHOro 3aKoHa OT 17.12.1999 N 212-D3)

4. VcnonHUTEh OTBEYAET 3a HEIOCTATKU pabOTHI (YCIyTrH), HA KOTOPYIO HE
YCTAHOBJICH TapaHTUMHBIN CPOK, €CIU MOTPEOUTENh JOKAXKET, YTO OHU BO3HUKIIU
JI0 €€ MPUHSATHS UM WIH 10 PUYKMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

B otHomienun pabGoThl (yciyru), Ha KOTOPYIO YCTAaHOBJIEH TrapaHTHHHBIN
CPOK, HMCIOJIHUTEIb OTBEYAET 3a €€ HEJOCTAaTKH, €CIM HE JIOKAKET, YTO OHHU
BO3HUKIM TOCJ€ MpUHATHS paboTel (YCIyru) MOTpeOUTeNeM BCIIEICTBUE
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HapYIIEHUS UM TIPABWJI UCIIOJIB30BAHUS pe3ysibTata paboThl (YCIyTH), ACHCTBUI
TPETHUX JIUI WIH HETPEOA0TUMOMN CHUIIBI.
(. 4 BBenieH dPeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cuywasx, korga mpeayCMOTPEHHBIM JIOTOBOPOM TapAHTUMHBIA CPOK
COCTaBJIISIET MEHEE JBYX JIET (IISITU JIET HA HEJIBMHKMMOE UMYIIIECTBO) U HEJIOCTATKH
paboTel (yciayru) OOHApYKEHBI IMOTPEOUTENIEM 10 HWCTEYCHUH TapaHTUWHOTO
CpoKa, HO B TMpelenax ABYX JeT (HSATH JIET Ha HEABHKUMOE HMYIIECTBO),
NOTPEOUTENb BIpaBe MPEAbSIBUTh TpeOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM |
HACTOSILEH CTaThbU, €CJIM JOKAXKET, UTO TAKUE HEJAOCTATKY BO3HUKIIU 10 MPUHSTHUS
UM pesyibTaTa paboThl (ycnyrd) WIM 1O NPUYUHAM, BO3HHUKIIUM IO 3TOTO
MOMEHTA.

(m. 5 BBeneH dPeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciydae BbISBICHUS CYIIECTBEHHBIX HEIOCTATKOB palbOThl (YCIYTrH)
NOTPEOUTENb BIPABE MPEABSIBUTH HCIOJHUTEIO TpeOOBaHUME O OE3BO3ME3THOM
YCTpaHEHUU HEJAOCTATKOB, €CIIU JIOKAXKET, YTO HEIOCTATKU BOZHUKIIM 10 IPUHSITHUS
UM pe3yibTaTa paloThl (YCIyrH) WIM 1O MPUYMHAM, BO3ZHHUKIIUM JO 3TOTO
MOMEHTa. JTO TPEeOOBAHUE MOXET OBITh MPEABSIBICHO, €CIU TaKUE HEIOCTATKU
OOHapyXEeHbl M0 MCTCUYCHUHU ABYX JEeT (MSATU JEeT B OTHOIICHUU HEIBUKUMOTO
UMYIIIECTBA) CO JHSI MPUHATHUS pe3ynbrata paboTel (YCiHyru), HO B Mpeiaesax
YCTAaHOBJICHHOTO Ha PE3yJbTaT paboThl (YCIYrH) CpoKa CIyXObl WJIM B TEUCHHUE
JIECSATH JIET CO JIHA NPUHATHUS pe3yibTata padboTsl (YCIyru) morpeouTeneM, eciu
CpPOK CIy>KObl He ycTaHoBJIeH. Ecnu gaHHoe TpeOoBaHHME HE YIOBJIETBOPEHO B
TEUEHUE JBAALATH JHEW CO [JIHA €ro TMpeAbsIBICHUS TOTPEOUTENIEM WU
OOHapy>KEHHbI HEJOCTATOK SIBJISETCS HEYCTPAaHUMBIM, MOTPEOUTENb MO CBOEMY
BBIOOPY BIpaBe TPeOOBATh:

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO  yYMEHBIIICHUS IIEHBI 32  BBINIOJIHCHHYIO  paboTy
(OKa3aHHYIO YCIYTY);

BO3MEILEHNS IIOHECEHHBIX WM pacxoJ0B II0 YCTPAaHEHUIO HEIOCTaTKOB
BBINIOJIHEHHOM pa0oThl (OKa3aHHOW YCIYrM) CBOMMH CHJIAaMH WM TPETbHUMHU
JULAMU;

OTKa3a OT MCHOJHEHUs JOTOBOpPA O BBHINOJHEHUU PAOOTHI (OKAa3aHUM YCIYTH)

1 BO3MEIIEHUS YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

7. B ciydae oOHapyKeHHUS HEIOCTATKOB BBITIOJIHEHHOW palbOThl (OKa3aHHOM
YCIIYTH), 3aKa3aHHOM ¢ UCIOJIb30BaHUEM MOCPEIHUYECKON ITUGPOBOH MIaTHOPMBI
B coorBeTcTBUU ¢ DenepanbHpiM  3akoHOM "OO  OTHEIBHBIX  BOMIpPOCAX
peryiupoBaHusi 1iaT@opMeHHOM 3KOHOMUKHM B Poccuiickoit dDepeparuu',
NOTpPeOUTENIh BIpaBe TMPEAbSIBUThL TPeOOBaHUS K HUCIOJHUTENIO Ha TaKOH
nocpeaHnYeckor mudpoBoi miaTGopmMe B COOTBETCTBUH C MTYHKTOM | HACTOSIIEH
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cTaThu. TexHWYecKass BO3MOXXHOCThb TIPEIBSBICHUS JaHHBIX TPeOOBaHW Ha
nocpeaHu4YecKkord nudpoBoi miardopme A0KHA ObITH oOecredeHa omepaTopoM
MOCPETHUYECKOH (PPOBOIA MIATPOPMBI.

[Ipu npenbsBieHUN NOTpeOUTENEM TpeOOBaHMS O BO3BpaTe YIUIAUEHHBIX
JICHEKHBIX CPEJICTB UM O BO3MEILEHUHU YOBITKOB B CiIydae, yKa3aHHOM B a03aiie
MEPBOM HACTOSIIETO MYHKTA, ONEPATOp MOCPEIHUUYECKONU HU(PPOBOM MIaTHOPMBI
JIOJKEH 00ECIeUnTh TEXHHUECKYIO0 BO3MOXXHOCTD YAOBJIETBOPEHUS UCIIOJIHUTEIEM
JAHHOTO TpeOOBaHMUS C WCIOJIB30BAHUEM TaKOM MOCpeIHUYECKOW IU(pPOBOM
1aT(GOopMBI.

(. 7 BBeneH deaepanbHbiM 3akoHOM OT 31.07.2025 N 290-D3)

Crarbs 30. Cpoku ycTpaHeHHsi HEJOCTATKOB BBINOJHEHHOH pPadOThI
(oka3aHHOM YCJIYyTH)

Henocratku paboThl (YCIyru) JOJKHBI OBITH YCTPAHEHBI MCHOJHUTENIEM B
pa3yMHbIH CPOK, Ha3HAYEHHBIN NOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3an uckitoueH. - Genepanbubiii 3akoH oT 17.12.1999 N 212-D3.

HaznaueHHbIM HOTp€6I/ITGJI€M CPOK YCTpaHCHHA HCOAOCTATKOB TOBapa
YKa3bIBACTCA B AOIOBOPC HIIM B MHOM IIOAIIMCBIBACMOM CTOPOHAMH OJOKYMCHTC

100 B 3aBJICHUH, HAPABICHHOM MTOTPEOUTENIEM HCTIOHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylICHHE MPETyCMOTPEHHBIX HACTOSIICH CTaThEdl CPOKOB YCTpPaHCHHS
HEJIOCTATKOB  BBIOJHEHHOW paboThl  (OKa3aHHOM  yCIYTH) UCIOJHUTEIh
yIUTQa4MBaeT TIOTPEOUTEII0 3a KaXIbIH JCHb MPOCPOUYKH HEYCTOWKY (TICHIO),
pa3Mep W TIOPSAJOK HCYHCICHUS KOTOPOW OMPENENSIOTCS B COOTBETCTBUU C
MYHKTOM 5 cTaThy 28 HACTOSAIIETO 3aKOHA.

B cnydae HapylieHus yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTDH
VCIIOJIHUTEII0 UHBbIE TpeOOBaHUs, MPEAYCMOTPEHHbIE TyHKTaMu 1 u 4 ctarbu 29
HACTOMIIETO 3aKOHA.

Crarbas  31. Cpoku yIOBJIETBOpPeHHSI OTAeJbHBIX TpPeOOBaAHUIT
noTpeouTeIst

1. TpeGoBanus moTpeOUTENst 00 YMEHBIICHUH 1IEHbI 32 BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIyTy), O BO3MELIEHUM PacXOJO0B II0 YCTPAHEHUIO HEIOCTATKOB
BBIMIOJITHEHHON paboThl (OKa3aHHOM YCIyru) CBOMMH CHUJIAMH WU TPETHUMHU
JUIAMH, a TaK’Ke O BO3BpATE YIUIAUCHHOM 3a palboTy (YCIyry) JE€HEKHON CyMMBI U
BO3MEILIEHUH YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJHEHHUS
JIOrOBOpPa, MPEAYCMOTPEHHbIE MYHKTOM | ctathu 28 u nyHnkramu | u 4 crateu 29
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HACTOSIIETO 3aKOHA, MOJICKAT yIOBIECTBOPEHHUIO B JIECATUIHEBHBIN CPOK CO JHS
NPEIBSBICHIS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanust moTpedUTENsT 0 OE3BO3ME3THOM H3TOTOBJICHUU JPYTON BEIIH
13 OJHOPOJHOTO MaTepuaia TaKoro K€ KadecTBa WM O MIOBTOPHOM BBITTOTHCHHUH
paboThl (OKa3aHUM YCIYTH) MOJICKAT YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIN
JUISL CPOYHOTO BBITIOJIHEHUsI paboThl (OKa3aHUsl yCIyTH), a B Clydae, €clid 3TOT
CPOK HE YCTaHOBJICH, B CPOK, MPEAYCMOTPEHHBIA JTOTOBOPOM O BBITOTHCHHUH
paboThI (OKa3aHUU YCIYTH), KOTOPBIM ObLT HEHAIEKAIIIE UCTIOJIHEH.

3. 3a HapylleHHE IPEAYCMOTPEHHBIX HACTOSIIEH CTaTbe CpPOKOB
YIIOBJIETBOPEHUS OTAEIbHBIX TPEOOBAHUM MOTPEOUTENS UCTIOIHUTEND YIUIAYUBACT
NOTPEOUTENIO 3a KaXK/IbIi IEHb MPOCPOUYKHA HEYCTOMKY (II€HIO), pa3Mep U MOPSIOK
VCUYUCIICHNSI KOTOPOM ONPENENAIOTCA B COOTBETCTBUM C IIYHKTOM 5 craThbu 28
HACTOSIIETO 3aKOHa.

B cnydae HapymieHHWs CpOKOB, YKa3aHHBIX B TYHKTax | W 2 HacTOSIICH
CTaThbH, MOTPEOUTENb BIIpaBE MPEABbSIBUTH MCIOJHUTEIIO HHbIE TpPeOOBaHMS,
PEeIyCMOTPEHHBIE TYHKTOM | ctathu 28 u nyHkTamu 1 u 4 cratbu 29 HacTOAIIETO
3akoHa.

Crarbsa 32. IIpaBo nmoTrpe0uTe/ia HA O0TKAa3 OT HCIOJHEHHUS] T0r0BOPa 0
BBINIOJIHEHUH Pa0do0T (OKA3aHUM YCJIYT)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens BIpaBe OTKA3aThCS OT HMCIOJHEHUS JOTOBOPA O BBHITIOJHEHUHU
paboT (OKa3aHMM YCIYT) B JIF0OO€ BpeMsl MPHU YCIOBUHM OIUIATHl HCIIOIHUTEIIO
(baKkTHYeCKN MOHECEHHBIX UM PAaCX0JI0B, CBSI3aHHBIX C UCIIOJIHEHUEM 00s3aTEIIbCTB
10 JIAHHOMY JIOTOBODY.

Crarbs 33. CMeTa Ha BbINOJHEHNE Pad0ThI (0KA3aHHE YCJIYTH)

1. Ha BemmomHenue paboThl (OKa3aHWE YCIYyTH), MPEITyCMOTPEHHOMN
JIOTOBOPOM O BBITIOJIHEHUM Pa0OTHl (OKa3aHUM YCIyTH), MOXKET ObITh COCTaBJICHA
TBEpJas WK MPUOIH3UTEIbHAS CMETA.

CocrapieHue Takol CMEThl 10 TPEOOBAHUIO MOTPEOUTENS MM HUCIIOTHUTEIS
00s13aTeIBHO.

2. Wcnonmxutens He BIpaBe TpeOOBaTh YBEIUYECHUS TBEPIOM CMETHI, a
noTpeOuTENb - €€ YyMEHBIIEHUS, B TOM 4YHUCJE B Cilyyae, KOorja B MOMEHT
3aKJIIOUEHUSl JI0TOBOpPa MCKIHYAJIAch BO3MOXHOCTb INPEAYCMOTPETh IOJIHBIN
00beM MOJIEKAIIMX BBIIOJHEHHIO pa0OT (OKa3aHUIO YCIYT) WM HEOOXOAUMBIX
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JUISE ATOTO PACXOJIOB.

HcnomauTens uMeeT mMpaBo TpeOOBaTh YBEIMUCHUS TBEPAOM CMETHI TPH
CYIIICCTBEHHOM  BO3pDacTaHWM CTOMMOCTH MAaTepHajoB H  00OpyIOBaHUS,
MIPEIOCTABIIIEMBIX UCIIOTHUTENIEM, a TAKXKE OKA3bIBAEMBIX €My TPEThUMH JTUIAMHU
yCIIyT, KOTOPOE HENb3s ObLIO MPEAyCMOTPETh MpH 3aKI0deHuH goroBopa. llpu
OTKa3e TMOTPEOUTEIS BBIMOJHUTH OTO TPEOOBAHWE WCIIOJHUTENb BIPABE
pPacTOpPrHYTH JOTOBOP B CYJACOHOM MOPSIKE.

(m. 2 B pen. @eaepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HHKIA HEOOXOJUMOCTH BBINMOJHEHUS JOMOJHUTEIBHBIX PadoT
(OKa3aHMs JOINOJIHUTENBHBIX YCIAYr) W MO 3TOM NPUYMHE CYIIECTBEHHOTO
IPEBBILIEHUS] MPUOIUZUTEIBHON CMETHI, HCIOJIHUTEIb O053aH CBOEBPEMEHHO
npenynpeanTs 00 3ToM motpebutena. Ecnu moTpeOuTens He Aan corjiacue Ha
MPEBBIIIICHHE TPUONU3UTENFHOM CMETHI, OH BIIPaBE OTKA3aThCS OT MCIOJIHEHUS
noroBopa. B 3TOM ciyyae HCHOJHHUTENh MOXKET TpeOOBaTh OT MOTPeOUTENs
yIUIaThI IIEHBI 3@ BHITIOJTHEHHYIO PA0O0Ty (OKa3aHHYIO YCIYTY).

Ucnonuurtenb, CBOCBPEMEHHO HE TMPEAYNPEIUBIIMN  TOTpeOUTENST O
HEOOXOJMMOCTH TIPEBBIIICHUS TPUOIUZUTEILHON CMEThI, 00s3aH HCIOIHUTH
JIOTOBOpP, COXpaHsisi TMpaBO Ha omiary paboTel (yciayru) B Mpeaenax
NPUOIU3UTEIILHON CMETHI.

(. 3 BBeneH dPeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarbs 34. BeinosiHeHne padoThl U3 MaTepUAJIa UCIIOJIHUTEIS

1. UcnonuuTtens 00s3aH BBIMOJHUTH PadOTy, ONpPEEIECHHYIO JIOTOBOPOM O
BBITIOJTHEHUU PaOOThI, U3 CBOEr0 Marepuaga U CBOMMHU CPEACTBAMHU, €CITU UHOE HE
IIPEAYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnionauTtenb, NpeqoCcTaBUBIIMK MaTepuand JUisl BBITIOJHEHUS PaOOTHI,
OTBEYAET 32 €ro HEeHaJJIeXkallee KauyecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH
MPOJIABIIA 32 TOBAPHI HEHAIJIEKAIIIETO KaYeCTBa.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan UCTIOIHUTENS OIUIAYMBAETCS MOTPEOUTENEM MpHU 3aKIIOUYECHUU
YKa3aHHOIO JOTOBOpA IOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOpPE O
BBIMIOJIHEHUH pabOThl C YCJIOBHEM OKOHYATEJIbHOTO pacyera MpH MOJyYEHUH
noTpeduTesaeM BBINOJIHEHHON MCIOMHUTEIEM paboThl, €CIM HHOW MOPSAIOK
pacyeToB 3a MaTepUall UCIIOJHUTENS HE IPEYCMOTPEH COTJIALLIEHUEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B chaywasx, OpeayCMOTPEHHBIX JIOTOBOPOM O BBINOJHEHUH PaOOTHI,
MaTepuanl MOXET ObITh MPEJAOCTABIEH HCIOJHUTEIEM MOTPEOUTENI0 B KPEIUT.
[Tocnenyroniee HW3MEHEHHE LEHBI NPEAOCTABICHHOIO B KPEOUT MaTepualia
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UCTIOJTHUTEISL HE BJIEYET 3a cOOOM mepepacuera.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuaq UCIOJHUTENS W HEOOXOIWMBbIE MJIsi BBINOJHEHHUS pPabOTHI
TEXHUYECKHUE CPEJCTBA, HHCTPYMEHTHI M TMpouyee JJOCTaBISIIOTCS K MECTY
BBITIOJTHEHHSI paOOT UCTIOTHUTEIIEM.

Cratbs 35. BoinosiHeHne padoThl M3 MaTepHuaJia (¢ BellbI0) NOTpeduTe s

1. Ecim paboTa BBINOIHSAETCS MOJTHOCTBIO WM YACTHYHO M3 MaTepuaia (c
BELIbIO) MOTPEOUTENS, UCIIOJHUTENIb OTBEYAET 32 COXPAHHOCTh 3TOT0 Marepuasa
(BeIM) U MPaBUIIBHOE €T0 UCIIOIb30BaHMUE.

HcromauTens 00s13aH:

MPEAYIPEANTH MMOTPEOUTEIST O HEIPUTOTHOCTH WM HETOOPOKAYeCTBEHHOCTH
NepeIaHHOrO MOTpeduTeIeM MaTepraa (Beum);

NpcaACTaBuUTb OTYCT 00 HU3paCxXoJ0BaHMUM MaATCpHualla MW BO3BpPATUTL C€TO
OCTaToOK.

B cityuyae moiaHOM win 4acCTUYHOM yTpaThl (MOBPEXKICHMS ) MaTepuaia (Beln),
MPUHATOTO OT MOTPEOUTENS, UCTIOJIHUTENb 00s13aH B TPEXIHEBHBIN CPOK 3aMEHUTH
€ro OJHOPOJHBIM MaTepuajioM (BElIbI0) aHAIIOTMYHOTIO KAa4eCcTBa U MO >KEJIAHUIO
NOTpeOUTENs] M3TOTOBUTH M3JCIHME U3 OJIHOPOJHOTO Marepuaia (Bellu) B
pa3yMHBI CpPOK, a TIpU OTCYTCTBUU OJHOPOJHOIO Marepuana (BEIIu)
AHAJIOTUYHOTO KAauyecTBa - BO3MECTUTh TMOTPEOUTENIO ABYKPATHYIO IIEHY
YTPAaueHHOTO (MOBPEXKICHHOr0) MaTepuana (BEIHM), a TaKXKe pPacXOlbl,
MTOHECEHHBIC MTOTPEOUTEIEM.

2. llena yTtpadyeHHOrO (MOBPEXKICHHOr0) Marepuana (BEIIU) ONpeAesieTcs,
UCXOJI M3 TICHBI MaTepuayia (BEIIH), CYIIECTBOBABIICH B TOM MECTe, B KOTOPOM
TpeboBaHKe MOTPeOUTENST JOJMKHO OBLIO OBITH YOBIECTBOPEHO HCIOJHUTEIEM B
JICHb JTOOPOBOJILHOTO YAOBJIETBOPEHHUS TAKOTO TPEOOBAHMSI HITH B JCHH BRIHECECHUS
CcyneOHOro  pemieHus, eciu  TpeOboBaHHe  TOTpeduTens  A0OpPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Beld), MepPeAaBa€MOIr0 MCIIOJHUTENIO, ONpEAeNseTcs B
JIOTOBOPE O BBINOJIHEHUH PAa0OTHI WM B MHOM JIOKYMEHTE (KBUTaHLIMHU, 3aKa3e),
HOJITBEPKJAIOLIEM €T0 3aKIH0UYECHHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HUcnonnutenb 0cBOOOXKIAaeTCs OT OTBETCTBEHHOCTH 3a TMOJHYIO WM
YaCTUYHYIO yTpaTy (MOBpEeXACHHE) wmarepuana (Belu), MPUHATOTO UM OT
NOTPEOUTENs, €CIM TMOTPEOUTENh MPEAYNPERKACH HUCIOIHUTEIEM 00 O0COOBIX
CBOMCTBax MaTepuasa (Belu), KOTOpble MOT'YT MOBJIEYb 32 COOOW €ro MOJHYI0 WK
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YaCTHUYHYIO yTpary (MOBpexIeHue) Iub0o eciau yKa3aHHbIE CBOICTBa Marepualia
(Bemn) He MOTTHU OBITh OOHAPYKEHBI TPU HAJUICKAIICH MPUEMKE HCIIOJHUTEIEM
ATOTO MaTepuasa (BEIn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbs 36. O0s13aHHOCTH HCHOJHUTEISI UHGOPMUPOBATH NMOTPEOUTEJIA
00 00CTOATEIBCTBAX, KOTOPbIE MOI'YT IOBJHUATH HA KAa4€CTBO BbINOJIHAEMOM
padoThl (OKa3bIBaEMOM YCJYI'M) WJIH MOBJEYb 32 CO000H HEBO3MOKHOCTH ee
3aBeplICHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnionauTens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATH MOTPEOUTEISI O TOM,
YTO COOJIOZCHUE YKa3aHWW MOTPeOUTENsI U MHBIE 0OCTOSTENBCTBA, 3aBUCAIIUE OT
noTpeduTesnsi, MOTYT CHU3HWTHh KAadeCTBO BBITIONHSAEMOW pabOThl (OKa3bIBaEMOIA
YCIIYTH) WY TIOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€ 3aBEPILICHHUS B CPOK.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu mnorpebutenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE
MH()OPMUPOBAHUE HMCIIOTHUTENEM, B Pa3yMHbId CPOK HE 3aMEHHUT HENPUTOJIHBIN
WIM HEeJOOpOKAaYeCTBEHHBI MaTepuall, HE HW3MEHUT YyKa3aHuHd O crocobe
BBINIOJIHEHUS PaOOTHI (OKa3aHUs yCIyTH) JIMOO HE YCTPAHUT UHBIX 0OCTOSTENBCTB,
KOTOPBIE MOTYT CHU3UTH Kaue€CTBO BBIMNOJHAEMOU pabOThl (OKa3bIBAEMOU yCIyTH),
UCIIOJIHUTENb BIPABE OTKA3aThCsl OT MCIOJHEHUS JOrOBOpPa O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH) U NOTPEOOBAThH OJTHOTO BO3ZMELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarba 37. Ilopsimok u ¢QopMbI OIUIATHI BBINOJHEHHOH PadoOThI
(oxka3zaHHO#M yCJIyrn)
(B pen. denepanbupix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
®3)

[ToTpeOutens 00s13aH OMIATUTH OKA3aHHBIE EMY YCIIYTH B MOPSIAKE U B CPOKH,
KOTOPbIE YCTaHOBJIEHBI JJOTOBOPOM C HCIIOIHUTEIIEM.
(uactpb nepBag B pea. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s13aH OIJIATUTH BBIMOJHEHHYIO HCIOJHUTEIEM B IOJTHOM
obbeMe paboTy mocie ee MpuHATHSA morpedouteneM. C coriacus MOTPEOHTEIs
paboTa MOXKET OBITh OIJIadeHa UM IIPH 3aKIFOYCHUN JOTOBOPa B IMOJHOM pa3Mepe
WJIM TIyTEM BBIJJa4M aBaHCa.

(B pea. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-
®3)

Onnata  OKa3aHHBIX  yCIyr  (BBIMOJHEHHBIX  paboOT)  MPOU3BOIUTCS
NOCPEACTBOM HAJIMYHBIX WJIM O€3HaJMYHBIX pacueToB B COOTBETCTBUHU C
3aKOHOJATeILCTBOM Poccuiickon deaeparuu.
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(dactb TpeThs BBeAeHa DenepanbHbiM 3aKkoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HAIMYHOM (POPMBI PacyeTOB OIIaTa TOBapoB (pador,
yCIIyT) MOTpeOuTEeNeM MPOU3BOJUTCS B COOTBETCTBMM C YKa3aHHEM ITPOJaBIia
(McoTHUTENS) TyTeM BHECEHUS HAIWYHBIX JCHEXKHBIX CPEACTB TMPOAABILY
(MCTIOJTHUTENIO), MO0 B KPEAUTHYIO OPTraHU3alMIO, JIMOO IJIaTEKHOMY areHry,
OCYIIECTBIISIONEMY JEATEILHOCTh MO TPUEMY IUIaTeXel (PU3udecKux Juil, Jroo
OaHKOBCKOMY  IUJIAT€KHOMY  areHty  (Cy0areHTy),  OCYIIECTBIISIIOIIEMY
NEATETLHOCTh B COOTBETCTBHM C 3aKOHOJATEIILCTBOM O OaHKax M OaHKOBCKOU
NEeATEeILHOCTH, €CJIM MHOE HE YCTAHOBJIECHO (heepaIbHBIMI 3aKOHAMH WJIM WHBIMU
HOPMAaTHUBHBIMU TMPAaBOBbIMH akTaMu Poccuiickonn @Penepauuun. Ilpu sTOM
oOs3aTeNbcTBA MOTpPEOUTENST TMepell MNPoAABIOM (MCIOJHUTENEM) IO OIiaTe
TOBapoB (paboT, YCIYT) CUMUTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CpPEICTB C MOMEHTAa BHECEHUS HAJMYHBIX JICHEXKHBIX CPEJICTB
COOTBETCTBEHHO IMpPOJIaBIly (MCIOJHUTENIO), JIUOO B KPEAUTHYIO OpraHU3alluIo,
aM00 TUIATSKHOMY AareHTy, OCYIIECTBISIONIEMY JESITENbHOCTh [0 TPUEMY
miaTexend pu3ndecKux JuIl, JTMO00 0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIIECTBIISIIOIIEMY JEATETbHOCTh B COOTBETCTBUM C 3aKOHOJATEILCTBOM O
OaHKax U 0AHKOBCKOM JIESITEIHLHOCTH.

(B pen. @enepanpubix 3akoHOB 0T 03.06.2009 N 121-@3, ot 27.06.2011 N 162-
®3)

Crarba 38. Yrparnia cuiy. - ®@enepaiabHblii 3akoH o1 25.10.2007 N 234-
®3.

Crarba 39. PeryiupoBanue 0Ka3aHus OTAeJIbHBIX BUAOB YCJIYT

[TocnencTBust HapylieHUs YCIOBUM JOTOBOPOB OO0 OKa3aHUU OTJICIBHBIX
BUJIOB YCJYT, €CJIM TAaKWE JIOTOBOPHI MO CBOEMY XapaKTEpPy HE MOANAIANT 10
JICVCTBHE HACTOAIICH TJIABBI, OMPEACISIOTCA 3aKOHOM.

Crarbsa 39.1. [IpaBuiia oka3aHusi OTACJbHBIX BUAOB YCJIYI, BbIIOJHCHUSA
OT/AECJbHBIX BUI0B PadoT MOoTpedOuTEe IsIM

(BBenena deaepasibHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3zaHus OTIAEIBLHBIX BUIOB YCIYT, BBIOJHEHUS OTACIBHBIX BHIOB
pabotr morpebuTensMm  ycraHaBimmBaioTcs — [IpaButenscTtBoM  Poccuiickoi
denepanum.

I'nasa IV.TOCYJAPCTBEHHAS 1 OBIIECTBEHHAA 3ALIIUTA
IIPAB IIOTPEBUTEJIEN

Crarbs 40. ®enepajbHblii TIOCYJAPCTBEHHbIM KOHTPOJIbL (HAA30p) B
00J1aCTH 32IUTHI PAB NOTPedUTe el
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(B pen. denepanbuoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYIapCTBEHHBIH KOHTPOJbL (HaA30p) B 00JACTH 3alIUTHI
npaB NoOTpeOuTeNe ocyiiecTBiIseTcs (eaepaabHbIM OpPraHOM HCIOJHUTEIbHOU
BJIACTH, ymoJHOMoueHHbIM [IpaBuTensctBoM Poccuiickoit denepanuu (nanee -
OpraH rocyJ1IapCTBEHHOT'O HaJ30pa).

2. Ilpenmetom QeaepaibHOrO TOCYAAPCTBEHHOTO KOHTPOJA (Haa3opa) B
00J1acTy 3alUTHI IPaB MOTPEOUTENEH SBISIOTCS:

1) cobOmtoneHue  M3rOTOBUTENSIMHM,  HCHOJHMUTENSIMH,  IpoAaBLaMH,
YIOJIHOMOYEHHBIMU OpraHU3alAsIMHU WIN YIIOJHOMOYEHHBIMU UHAWBUAYAJIbHBIMU
IpeINPUHUMATEISIMU, UMIIOPTEpaMH, BIIAJENblIaMUA arperaropoB 00s3aTeNbHBIX
TpeOOBAaHMI, YCTAHOBJIEHHBIX HACTOSUIMM 3aKOHOM, APYTUMH (eaepabHbIMU
3aKOHAaMH Y UHBIMU HOPMAaTHMBHBIMM IIPAaBOBBIMH akTaMmu Pocculickoit @enepanum,
a TaK)K€ aKTaMH, COCTaBILIOIIMMHU NMPaBo EBpa3niiCKOro 3KOHOMHYECKOIO COK03a,
PETrYIUPYIOIMMHU OTHOILIEHUS B 00JIACTH 3allUTHI IPAB MOTPEOUTEIEH;

2) coONIOJIeHHE HW3TOTOBUTENIEM, HWCIOJHUTENEM (JIMIIOM, BBITIOTHSIOIINM
byHKIUN MHOCTPAHHOTO U3TOTOBUTETIS), POIaBIIOM TpeOOBaHMUIA,
YCTAaHOBJICHHBIX TEXHUYECKUMH PErjlaMeHTaMU, WIH 0053aTeIbHBIX TPeOOBaHMUIM,
MOJICKAIINX IPUMEHEHUIO 10 JHS BCTYIUICHHS B CUITy TEXHUYECKHUX PETIAMEHTOB
B COOTBETCTBUU ¢ DefepaibHBIM 3aKk0HOM OT 27 nexadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIMpOBaHUN";

3) coOnrofeHue MpoAaBUAMU M BIAAENbIIAMH arperaropoB 0O0sA3aTENbHBIX
TpeOOBaHUIl K MapKUpPOBKE TOBAPOB CPEACTBAMU HACHTHU(UKAIMM, K Iepenade
uHbOpMallMU B TOCYJAapCTBEHHYI0 MH(POPMALMOHHYIO CUCTEMY MOHHMTOPHMHIA 3a
00OpOTOM TOBapoOB, NOJUICKAIIMX O005S3aTeIbHOW MAapKUPOBKE CpPEICTBAMU
uIeHTH(PUKAMK, W WHBIX TpeOOBaHUMN, CBS3aHHBIX C O0OPOTOM TOBApPOB,
uHbopMaIus 0 KOTOPBIX MOJJICKUT BHECEHUIO B YKa3aHHYIO TOCYAapCTBEHHYIO
MH(POPMAIIMOHHYIO CHCTEMY B coOTBeTCTBHHM ¢ DenepanbHbIM 3aKOHOM OT 28
nexadps 2009 roma N 381-®3 "OO ocHOBax rocyJapCTBEHHOTO PETyJIMPOBaHUS
TOProBou aesTenpHOCTH B Poccuiickonn denepanun', OenepaibHbIM 3aKOHOM OT
13 wmrons 2023 roma N 203-®3 "O rOCYynapCTBEHHOM pETyJIMPOBaHUU
npou3BOACTBA U 000poTa TabayHbIX U3JENUH, Ta0ayHOW NIPOIYKIHUH,
HUKOTUHCOJIEpIKAIEH NPOIYKIIMHU U ChIPbA ISl X NMpou3BojacTBa’, denepanbHbIM
3akoHOM OT 22 Hoa0ps 1995 roma N 171-®3 "O rocymapcTBEHHOM
peryJiMpoBaHUM MPOM3BOACTBA M 000pOTa ATHIOBOTO CHUPTA, AJKOTOJBHON M
cCUpTOCcoAepX alied MPOAYKIMA M 00 OrpaHMYeHUH NOTpeOseHus (pacruTus)
AJIKOTOJIbHOM MPOIYKIUH'", 32 UCKIIOUYEHUEM TaKuX 00s3aTeNbHBIX TpeOOBaHUM,
OTHOCSAILIMXCS K IPEAMETY PETMOHAIBHOTO TOCYAAPCTBEHHOIO KOHTPOJIS (Haa30pa)
B 00J1aCTH POZHUYHOMN MPOJIAXKU AIKOTOJIBHON U CIIUPTOCOEPIKAIEH TIPOYKITUU U
(benepanbHOro rocy1apCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH MPOU3BOJICTBA U
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000pOTa STUIOBOTO CIIUPTA, aJIKOTOJIBHOM U CIIMPTOCOIEPIKAIIEH MPOTYKIIUH.
(. 3 BBeneH DenepanbHbiM 3aKk0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanusi M OCYLIECTBIEHHE (PelepaIbHOTO TOCYAAPCTBEHHOTO
KOHTpoJs (Haa30pa) B OOJACTH 3alUTHl MpaB MOTPEOUTENEH peryaupyroTcs
®enepanbHbiM 3ak0HOM OT 31 mrons 2020 roga N 248-D3 "O rocynapCcTBEHHOM
KOHTpOJI€ (HaA30p€) U MYHUIIMNIATLHOM KOHTpoJie B Poccuiickoit deneparun'.

4. Tlonoxenue o ¢eaepaibHOM TOCYIapCTBEHHOM KOHTpoJje (Ham3ope) B
o0nacT  3allUThl MpaB HoTpeduTenei  yrBepxaaercs IIpaBuTenbcTBOM
Poccuiickon @enepanum.

5. B nonoxenun o ¢eaepaibHOM rocyJapCTBEHHOM KOHTpoJie (Haa30pe) B
o0JacTM  3amUTBI TMPaB MOTpPeOHWTENEH  yKa3bhIBAIOTCS HAWUMEHOBAHHE W
CTPYKTYpHBIC DJIEMEHThl TEXHMUECKOTO perjiamMmeHTta u (Wiu) o00s3aTebHBIX
TpeOOBaHMA, MOICIKANINX TPUMEHEHHUIO IO JHSI BCTYIUICHHS B CHITy TEXHHUECKHX
periaMeHToB B cOOTBETCTBUU ¢ DenepanbHbIM 3aK0HOM OT 27 nmekadpst 2002 roga
N 184-®3 "O TeXHMYECKOM pETyJIHpPOBaHUU", OLIEHKA COONIOACHHUS KOTOPBIX
OCYIIECTBJISIETCS. B paMKax (eiepaabHOr0 rocyJapCTBEHHOTO KOHTPOJIS (Ha130pa)
B 00JIaCTH 3aIlUTHI MPaB MOTPEOUTENEH, a Tak)Ke BUIBI MPOAYKIIMH, SBIISIOIIHECS
oOBeKTaMu (pefepaqbHOTO TOCYAapPCTBEHHOTO0 KOHTPOJS (Haa3opa) B 00JacTu
3aIlUTHI TIPAB MOTPEOUTEIEH.

Koncynbranrlmtoc: npumeyanue.
C 01.03.2027 ct. 40 mpononnsiercs . 5.1 (P3 ot 04.08.2026 N 331-D3). Cwm.

OyIyIIyIO peAaKIIHIO.

6. Opran rocyJapCTBEHHOTO HaA30pa €KErogHO FOTOBUT TOCYJapCTBEHHBIM
JOKJIaa O 3amurte npaB norpeduteneit B Poccuiickoit denepanuu B MOpsIKe,
ycraHoBieHHOM [IpaBurensctBoM Pocculickon ®@enepamnum.

7. Opran rocynapCTBEHHOTO HaJ30pa BIpaBe o0O0pamarbCci B CYyO C
3asBJICHUSMHU B 3aIUTY TPaB MOTPEOUTEICH W 3aKOHHBIX MHTEPECOB OTIACIBHBIX
noTpeduTeneut (rpynmnsl noTpeduTenet, HeonpeAeJICHHOTO Kpyra norpedurenei), a
TaKKe C 3asABJICHUSMU O JIMKBUAAIIMU W3TOTOBUTENS (UCIOJHUTENS, MPOAABLA,
YIOJHOMOUYEHHON OpraHu3alyy, HMIOpTEpa, BIlaJenblia arperatopa) Jubo o
MpeKpaIieHUH JESTETLHOCTH WHINBUYaTbHOTO peanpuHUMATENS
(YTIOJTHOMOYEHHOTO WHANBUIYATLHOTO MPEANPUHUMATENS ) 3a Tpy0oe (TOBJIEKIIee
CMEPTh WJIM MacCCOBBbIE 3a00JIeBaHMsI, OTPABJICHHS JIIOJCH) HapylIeHUWE TIPaB
MOTPEOUTENECH.

Koncynbranrlntoc: npumedanue.
C 01.03.2027 ct. 40 nomonusiercs m. 7.1 (@3 ot 04.08.2026 N 331-D3). Cwm.

OynylIy0 peaaKIUIo.
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8. Opran rocygapCTBEHHOr0 HaJ30pa B MOPSAAKE, YCTaHOBIEHHOM
3aKkoHOAaTenbcTBOM Poccuiickoit denepaniun, MOKET ObITh MPUBJICUEH CYJAOM K
Y4acCTHIO B JieJie, a TAKKE BIPAaBE BCTYNaTh B JI€JIO 1O CBOCW MHUIIMATUBE WM IO
MHUIMATUBE JIMII, YYACTBYIOIMX B A€Je, IS Jaud 3aKJIIOUEHHS 10 AeIy B LEIX
3alMTHI MPaB MOTpeOUTENIeH B paMKaxX Tpa)KAaHCKOTO WU aIMHUHHCTPATHBHOIO
CyJ0TIPOU3BOJICTBA.

9. Opran rOCYyIapCTBEHHOIO HaJ30pa BIIpaBe JaBaTh pa3bSICHEHUS 10
BOIIpOCAM TPUMEHEHHUS 3aKOHOB M MHBIX HOPMAaTUBHBIX TMPABOBBIX aKTOB
Poccuiickoit denepannu, peryaupyronMx OTHOIICHUS B 00JIACTH 3alllUThl MpaB
oTpeOUTENCH.

10. KoHcynpTHpOBaHHME, NPOPMIAKTUYECKUN BH3UT, HAOJIOJCHUE 3a
coOmoieHneM 00s3aTebHBIX TpeOOBaHUM, BBIC3THOE OOCIEIOBAaHHE MOTYT
MIPOBOAUTHCSA benepanbHBIMU roCy1apCTBEHHBIMU YUPEKICHUSIMHU,
MI0JIBETOMCTBEHHBIMH OPTaHy TOCYJapCTBEHHOTO HAA30pa, B MOPSAAKE U CIydYasX,
YCTaHOBJICHHBIX TOJIOKEHHEM O (QenepalibHOM TOCYyJAapCTBEHHOM KOHTpOJIE
(Haazope) B 00J1aCTU 3aIIUTHI MPAB OTPEOUTEIICH.

Crarba 41. O0s3aHHOCTH H3rOTOBUTEJSI (HCIOJHHUTEA, MPOAABLA,
YIOJITHOMOYEHHOW OPraHu3aluyd HMJIM YNOJHOMOYEHHOT0 HMHIMBHIAYAJIbLHOIO
NnpeANpPpUHUMATEJISI, HMIIOPTEPA, BJIaJle/IbIIa arPeraTopa) mo npeaocTaBJIeHUI0
HH(pOpPMAIIMU TOCYIAPCTBEHHBIM OPraHamM
(B pen. denepanbHbix 3ak0HOB 0T 29.07.2018 N 250-D3, o1 01.04.2025 N 41-D3)

(B pen. @enepansHoro 3akona ot 18.07.2011 N 242-D3)

1. MzrotoBuTenb (MCIOJHUTENb, MPOJABEL], YIOJHOMOYEHHAs OpraHU3aIus
WM  YINOJTHOMOYCHHBIM  WHIWMBHUAYaJbHBIA  MOpEeANpUHUMATETh, UMIIOPTED,
BJIJIETIEI] arperaTopa) 1mo TpeOOBaHHMIO OpraHa rocyJIapCTBEHHOTO HAaJ30pa, €ro
JIOJDKHOCTHBIX ~ JIMI[ 00s3aH  TPEJOCTaBUTh B YCTAHOBJICHHBIM HMMHU CpPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTALUIO, OOBSCHEHUS B MHUCHBMEHHOW W (WJIN)
yCcTHOM ¢opMe U HHYIO HHGOOpPMaALMIO, HEOOXOAUMYIO JJIi OCYIECTBICHUS
OpraHOM rOCYyJIapCTBEHHOTO HA/130pa U €ro JTOHKHOCTHBIMU JIMIIAMU ITOJTHOMOYHI,
YCTaHOBJIEHHBIX 3aKOHOIATENLCTBOM Poccuiickon denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bnagenen arperaropa B ClIy4asiX, IPEIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM
Poccurickon Penepanuu, 00s13aH IIPEIOCTaBUTh  YIIOJJHOMOYEHHOMY
rOCyJapCTBEHHOMY  OpraHy, OCYUIECTBIIIOLIEMY  ONEPATUBHO-PA3BICKHYIO
JesATeNbHOCTh UM olecrieyeHue Oe3omacHoctu  Poccuiickoit  denepanuu,
3aIpOILICHHBIE YKA3aHHBIM OPraHOM CBEIECHHMS C UCIIOJb30BAHUEM EIIMHOU
CHUCTEMBI MEXBEIOMCTBEHHOTO 3JIEKTPOHHOT'O B3aWMOJEHUCTBUS B CPOKH, ITOPSAKE,
coctaBe u (opmate, KOoTopble ycrtanaBiuBaioTcs [IpaBurenscTBoM Poccuiickoit
denepanum.
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(m. 2 BBeneH PeaepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

Koncynpranrlntoc: npumedanue.
C 01.03.2027 cr. 41 pomosnsercsa n. 3 (P3 or 26.06.2026 N 210-P3). Cwm.

OyIyIyIO PEAAKIIHUIO.

Cratbs 42. YTpatwia cuity. - @eaepanbHblii 3akoH ot 21.12.2004 N 171-
®3.

Crarba 42.1. IloJHOMOYMSI BBICHIMX HMCIHOJHHUTEJIbHBIX opranoB

cyobekToB Poccuiickoii @enepanuy B 00J1aCTH 3alIIMTHI NPAB MOTPeOUTEIeH
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena deaepaibHbBIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beicliuii UCHOJHUTENBHBI OpPraH COOTBETCTBYIOLIEIO CyOBeKTa
Poccniickont  ®enepannu  OCYHIECTBIIET MEPONPUATHA MO  peaIM3alU,
o0ecrieueHUI0 U 3aluTe MpaB MOTpeOUTENeH U B Mpejeaax CBOMX MOJHOMOYUN
PUHUMAET OTIPEICIICHHBIC MEPHI.

(B pen. @enepanvHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx comeMcTBUS 3alllUTE€ MpaB MOTPEOUTENCH HCIOTHUTEIbHbBIC
opranbl cyObekTOB Poccuiickoii ®enepanun pa3pabaThIBalOT peruoHaIbHbBIC
IpOorpaMMBbl TI0 3aIUTE MPaB MOTpeOUTENIe U OKA3bIBAIOT COJICHCTBHUE OpraHam
MECTHOTO CaMOYIIPaBJICHHS U OOIIECTBEHHBIM OOBEAMHEHUSIM IMOTpeouTeneh (ux
acCOIMAIIUIM, COI03aM) B OCYIIIECTBICHUN UMM 3alIUTHI TIPaB MOTPEOUTEIICH.

(m. 2 BBemeH DepepanbHbIM 3akoHoM oT 18.03.2019 N 38-®3; B pen.
®depaepanbHOro 3akoHa ot 08.08.2024 N 232-D3)

3. Opran TOCYIAapCTBEHHOTO HAA30pa yTBEPKIACT METOJUYECKUE
PEKOMEHIAIMKU 110 pa3pabOTKe W pealin3allii PErMOHAIBHBIX U MYHUIIUTIATBHBIX
IPOrpaMM IO 3aIIUTe MTPaB MOTPEOUTENEH.

(m. 3 BBenen deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Crarba 42.2. [Ilepemaua ocCyliecTBJIEHHSI TIOJJHOMO4YHII OpraHa
roCyJapCTBEHHOT0  HA/A30pa  HCHOJHHMTEJbHBIM OpraHamMm Ccy0beKTOB
Poccuiickoit ®enepanunu

(B pen. @enepanpHoro 3akona ot 08.08.2024 N 232-03)

[lTonHoMouMsT opraHa TOCYJAapCTBEHHOTO HAJA30pa MO OCYIIECTBJICHHUIO
dbenepaapHOr0  TOCYAapCTBEHHOrO Haja30pa B O0JacTW  3allUTHl  MpaB
noTpeOuTeNe MOTYT TepeaaBaThCi JUIsl OCYIIECTBICHUS] HCTIOTHUTEIHHBIM
opraHam cy0wekToB Poccuiickoit ®deneparnuu noctaHoBieHusMu [IpaButenbcTBa
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Poccniickon denepanyu B nopsake, ycraHoBiaeHHOM (DenepanbHbBIM 3aKOHOM OT
21 npexabps 2021 roma N 414-®3 "OO6 o0mmMX MNpUHIMIAX OpraHU3aIuu
myOJIMYHOM BJIacTH B cyObekTax Poccuiickoit deneparun’.

Crarbs 42.3. [lonaya u paccMoTpeHnne o0palieHuii morpeduTese
(BBenena denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpatienre nOTPeOUTENS MOKET OBITH HAMpPaBICHO B MUCbMEHHOM (hopme
Ha OyMa)XKHOM HOCHUTEJIE WM B AJEKTPOHHON (opMe B OpraH rocygapCTBEHHOTO
Ha/I30pa, MHbIE YIIOJIHOMOYEHHbBIE (DeqiepaabHble OpraHbl HCIIOJTHUTEIbHON BIACTH,
UCTIOJTHUTENBbHBIN opran cyobekra Poccuiickoit @eneparn 1160 OpraH MECTHOTO
caMOYIIpaBJICHUS.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpamieHue MOTpPeOUTENE MOXKET OBbITh HaIpaBI€HO MO TIOYTE, C
UCITI0JIb30BAaHUEM MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU cetu "UHTepHet", B
TOM 4YHClIe o(uIMaIbHOrO caiiTa opraHa TOCYAapCTBEHHOTO HAA30pa, HHBIX
YIIOJTHOMOYEHHBIX  (pemepalibHbIX ~ OpPraHoB  HWCIHOJHUTENBHOM  BIACTH,
UCIIOJIHUTENIbHOTO opraHa cyobekta Poccuiickoii ®enepanum n1ubo opraHa
MECTHOTO camoympaBiieHusi (B cyObekTax Poccuiickoit ®enepanuu - ropogax
denepanbHoro 3HaueHus: Mockse, Cankt-lIletepOypre u CeBacTomnone c
UCTIONb30BaHUEM OQUIIMAIIBHOTO CaiTa OpraHa MECTHOTO CaMOYIIPAaBJICHUS B
clIy4ae, €clid 3TO MPETyCMOTPEHO 3aKoHaMU cyOBbekToB Poccuiickoit denepanum -
ropofoB ¢eaepanbHoro 3HaueHus: Mocksbl, Cankt-IletepOypra u CeBacronosns),
€AMHOrO0 TMOpTajia TOCYJApPCTBEHHBIX W  MYHHUIUIAIBHBIX  yCIyr  JIKMOO
PETMOHATIFHOTO TOpTaJia TOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT, a TaKKe
MOKET OBITh MPUHSTO TIPHU JINYHOM MPUEME 3asIBUTETIS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOroyHKIIMOHAJIBHBIX IIEHTPAX NPEIOCTABICHUS TOCYAAPCTBEHHBIX U
MYHUIUNATBHBIX YCIYT MOTYT OCYIIECTBIISTHCS MPUEM 0OpallleHui moTpeduTeneit
Y KOHCYJIbTUPOBAHUE NMOTPeOUTENEH MO0 BOMPOCaM 3alUThl UX IPAB HA OCHOBaHUU
COIIAIIEHUN O B3aUMOJEHCTBUU MEXIY MHOTO(PYHKIIMOHAIbHBIMU LIEHTPaMH
IPEOCTABIIEHUS! TOCYJaPCTBEHHBIX U MYHUIMNAIBHBIX YCIYT U (heaepadbHbIMU
OpraHaMiy MCTIOJIHUTEIbHON BJIACTH, OPraHAMU T'OCYJAPCTBEHHBIX BHEOIOIKETHBIX
(GhOHI0B, OpraHaMH TOCYIapCTBEHHOM BJIaCTH CyOBeKTOB Poccuiickoit deaeparum,
OopraHaMy MECTHOT'O CaMOYITpaBJICHUS.

Crarbs 43. OTBETCTBEHHOCTH 32 HapylleHHe IIpaB NOTpeduTeJIeN,
YCTAHOBJIEHHBIX 3aKOHAMM M WHBIMH HOPMATHBHBIMHU NPABOBBIMH aKTAMM
Poccuiickoit @exepaunu

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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3a HapymieHue mpaB MOTpeOuTened, yCTAaHOBJICHHBIX 3aKOHAMH W WHBIMHU
HOPMAaTHUBHBIMU IIPABOBBIMU akTamu Poccuiickon @Penepaunu, DPOIAABELL
(MCTIONTHUTEND, M3TOTOBUTEIIb, YIOJIHOMOYEHHAs OpraHHU3alus VI
YIOJHOMOYEHHBI  MHAUBUAYAIbHBIN MpellpuHUMATENb, HMMIOPTEP) HECET
aAMUHUACTPATUBHYIO, YTOJOBHYIO WIH I'PaKJaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOJATENLCTBOM Poccurickont denepanuu.

Cratrbs 44. OcywmecTBjieHHe 3alllUThI NPaB NOTpedHMTeNell OpraHamMu
MECTHOI'0 CAMOYIIPaBJICHUS

(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-03)

B memax 3amuTel mpaB MmoTpeOUTENEed HAa TEPPUTOPUH MYHHULUIAIBHOTO
o0Opa3oBaHMsI OpraHbl MECTHOTO CaMOYIIPABJICHUS BIIpaBe:

paccMaTpuBaTh oOpalieHusi TOTpeOuTeNe, KOHCYJIbTHUPOBATh HX TIO
BOITPOCAM 3allIUTHI IIPAB MOTPEOUTEINECH;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpamatbcsi B Cylbl B 3alIUTy MPaB NOTpPEeOUTENeH (HEOnmpeaeaeHHOTO Kpyra
noTpeduTenei);

pa3pabarpiBaTh MyHHUIIUITAIBHBIE MPOTPAMMBI 110 3aITUTE TIPaB MOTPEOUTENCH.
a03ar BBeneH PenepanpabiM 3axk0HOM OT 18.03.2019 N 38-D3
P

[Ipu BbIABICHUM 1O OOpalIeHUIO NOTpeOuTeNs TOBapoB (padoT, yCiIyr)
HEHAJUIeXKAIEro KayecTBa, a TaKKEe OMACHBIX IS JKU3HU, 3JI0POBbS, UMYIIECTBA
NoTpeOuTENe W OKpYXKAIOIIeH Cpeabl OpraHbl MECTHOTO CaMOYIpaBJICHUS
HE3aMEeIJIMTEIbHO M3BEHIaloT 00 3ToM (enepanbHbie OpPraHbl UCHOJHUTEIHLHOM
BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAa4eCTBOM M 0O€30MacHOCTHIO TOBApOB

(pabor, ycmyr).
(B pen. ®enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeTha yTpaTuna cuiy. - @enepanbaeii 3akoH ot 18.03.2019 N 38-D3.

Crarbsa 45. IlpaBa oOumecTBeHHbIX O0beIMHEHUI MNOTpedUTENeH (MX
accouuanuii, COr030B)

(B pen. ®enepanbuoro 3akona ot 21.12.2004 N 171-D3)

1. Tpaxmane BopaBe OOBEIUHATHCS Ha JOOPOBOJBHOM OCHOBE B
OOIIECTBEHHBIE 00BEIUMHEHUS TTOTpeOUTENeH (MX acCcOIMaIlii, COI03bI), KOTOPhIE
OCYIICCTBJISIOT CBOKO JEATEIBHOCTh B COOTBETCTBUM C YCTaBaMH YyKa3aHHBIX
oObeMHeHUN (MX accollMaliii, CO30B) M 3aKOHOJATEIbCTBOM Poccuiickoi
denepaunm.


https://login.consultant.ru/link/?req=doc&base=LAW&n=527758&dst=100477
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100023
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179
https://login.consultant.ru/link/?req=doc&base=LAW&n=466000&dst=100023

2. ObmecTBeHHBIE 00BETUHEHHUS TOTPEeOUTENEH (MX acCOIUAIINU, COFO3bI) IS
OCYIIECTBIICHUS] CBOMX YCTaBHBIX LIEJICH BIIPaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNIbHBIX TPeOOBaHUN K TOBapaM (paboTam,
yclIyram), a TakKe MPOSKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX IPABOBBIX aKTOB
Poccuiickoit denepannu, peryaIupyronMx OTHOIICHUS B 00JIACTH 3alllUThl MpaB
oTpeouTeNeH;

MPOBOANTH HE3aBUCUMYIO JKCIEPTHU3Y KadecTBa, O€30MacHOCTH TOBapOB
(pabot, yciyr), a Tak’Ke€ COOTBETCTBUS MOTPEOUTEILCKUX CBOMCTB TOBApOB (pador,
yCIyr)  3asBIEHHOW  mpoaaBmaMu  (M3TOTOBUTEISIMH,  HCIIOJIHUTEIISIMH)
uHPOpPMAIIUU O HUX;

OCYIIECTBIIATh ~ OOLIECTBEHHBIH  KOHTPOJb 32  COOJIOJEHHEM  IpaB
NOTpeOUTENEe W HaNpaBiIATh B OpraH TOCYIapCTBEHHOIO HaJa30pa M OpraHbl
MECTHOTO camoympaBieHuss HUHpopManui o (akTax HapyLIEHUH TpaB
notpeduresnei sl MpoBeeHUs TPOBEPKU ITUX (PAKTOB U MPUHATHUS B Cllydae UX
MOJITBEPKJEHUS MEP 110 IPECEUCHUIO HApYIICHU MTpaB NoTpeduTesei B mpeaenax
IIOJIHOMOYMM yKa3aHHBIX OpPraHOB, y4acTBOBaTb B NPOBEICHUU JKCIEPTU3 IIO
(dakTaM HapylleHU# MpaB NOTPeOUTENIEH B CBA3M C OOpaLIEHUSIMHU MTOTPEOUTENEH.
[Tpu ocymiecTBi€HUU OOIIECTBEHHOTO KOHTPOJSI OOILECTBEHHBbIE OOBEIMHEHUS
norpeduresneil (Mx acconualyu, COr3bl) HE BIpaBe TPeOOBaTh OT U3TOTOBUTENIEH

(MCTIOJTHUTENEH, MIPOJIABLIOB, YIOJIHOMOYEHHBIX OpraHHu3aluii W
YIOJIHOMOYEHHBIX  WHAMBUAYAIbHBIX  MOpEANpPUHUMATEIEH,  UMIOPTEPOB)
MPEJICTABJICHUE  JOKYMEHTOB (BBITIOJIHEHUE  JICHCTBUM), 00s13aHHOCTh

NPEACTABICHUS (BBIIOJHEHHS]) KOTOPBIX IO TpPEeOOBAaHUIO MOTPEOUTENS HE
YCTaHOBJIEHA 3aKOHOM,;
(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHGOpPMAIIUIO O TMpaBax MOTPEOUTEIEH U O HEOOXOIUMBIX
JNEHCTBUAX MO 3alllUTe ITHX IpaB, O pe3ysbTaTax CPaBHUTEIbHBIX MCCIIEIOBAHUN
KauecTBa TOBapoB (paboT, yciyr), a Takke WHYI WHOOpMaIUio, KoTopas OyaeT
CIIOCOOCTBOBATh peaju3allMi MpaB M 3aKOHHBIX MHTEPECOB MOTpeOUTENEH.
[IyObnmukyemble ~ OOUIECTBEHHBIMHM  OOBEAMHEHUSMU  MOTpeduTenel  (Ux
acCoLMAIMsIMU, COK3aMH) pe3yJbTaThl CPABHUTENIBHBIX HCCIIEIOBAHUN KadyecTBa
TOBapOB (paboT, yCIIyT) HE SBJISIIOTCS PEKIaMOii;

BHOCUTh B (eaepalibHble OpraHbl MCHOJHUTEIBHOM BIIACTH, OpraHU3aluu
IPEJIOAKEHHS O MPUHATUHI MEp IO MOBBIIICHUIO KauecTBa TOBapoB (padoT, yciyr),
10 TPUOCTAHOBJICHHUIO MTPOU3BOJICTBA U peaU3ali TOBAPOB (BBINOJIHEHUS padoT,
OKa3aHWsl yCIIYT), IO OT3bIBY C BHYTPEHHETO PhIHKAa TOBapoOB (pabdoT, yCIyT), HE
COOTBETCTBYIOILIUX IIPEABSBISIEMBIM K HUM U YCTaHOBJICHHBIM
3aKkoHOoarenbCcTBOM Poccuiickorn dPenepanu 0 TEXHUYECKOM PETYJIUPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUTBH B OpraHbl MPOKYpaTypbl U (efepaibHble OpraHbl UCIOIHUTEIBHON
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BJIACTM MATEPHUAJIbl O NMPUBIIEUEHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBIISIIOIINX
MIPOU3BOJICTBO M peaJIU3allii0 TOBAPOB (BHITIOJIHEHHE PabOT, OKa3aHUE yCiIyr), HE
COOTBETCTBYIOIIMX MPEABABIICMBIM K HUM 00s3aTEIbHBIM TPeOOBaHUSAM, a TaKKe
HapylIalolMX IIpaBa MOTpeOUTeNIel, YCTAHOBJICHHBIC 3aKOHAMW M HWHBIMHU
HOpPMAaTHUBHBIMU IPABOBbIMU akTaMu Poccuiickon denepannu;

oOpamarbCsi B OpraHbl MPOKYpaTypbl ¢ MPOCKOaAMU MPUHECTH MPOTECTHI O
NpU3HAHUK HEICWCTBUTEIBHBIMU aKTOB (peiepaibHBIX OPraHOB HMCIIOJHUTEIHHON
BJIACTH, AKTOB HMCIOJHUTEIBHBIX OpraHoB cyObeKTOB Poccuiickoii @enepauuu u
aKTOB OpPraHOB MECTHOT'O CaMOYIIPAaBJICHHs, NPOTUBOPEUYAINX 3aKOHAM W HHBIM
peryJIupyIOIUM  OTHOIIEHHWS B  OOJACTM  3alUThl  MpaB  MOTpeOUTeNen
HOPMAaTHUBHBIM IIPaBOBbIM akTam Poccuiickon denepannu;

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamaTeCsi B CyAbl C 3asBICHUSIMH B 3alUTy INpaB MOTpeOUTENed Hu
3aKOHHBIX MHTEPECOB OTHENbHBIX MOTpeOuTeNeld (rpymmbl MNOTPEOUTENEH,
HEOIPEACICHHOTO Kpyra noTpeOuTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa3opa B
hopMUpOBaHUH OTKPBITBIX u 00111eI0CTYITHBIX rOCYJapCTBEHHBIX
HH(POPMAITMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI MpaB MOTpeOUTENIeH, KauecTBa U
6e3omacHOCTH TOBapoB (paboT, yciyr).

(ab3air BBeneH denepanbHpiM 3akoHoM o1 18.07.2011 N 242-®3, B pen.
®denepanbHOro 3akona ot 25.06.2012 N 93-®3)

Crarbsa 46. 3amura npaB M 3aKOHHBIX HMHTEPECOB HeOINpeaeIeHHOIrO
Kpyra norpeoureJiei

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOTO HaJ30pa, OPraHbl MECTHOTO CaMOYIpaBIEHUS,
OOIIIECTBEHHbIE 00BEIWHEHUS TOTpeOuTeNel (MX accoIMallid, CO03bI) BIPABE
NPEABSBISITh WCKMU B CYIbl O TPEKPAIICHUd TMPOTHUBOMNPABHBIX EHCTBUN
U3TOTOBUTENS (UCHOJNHUTENS, MPOAABIA, YIMOJHOMOYEHHOW OpraHU3allud WM
YIOJHOMOYEHHOTO  WHAMBUIAYAJILHOTO  NPEANPUHUMATENS, HUMIOpTEpa) B
OTHOIIEHUH HEOTPEJICIICHHOTO KpyTa MOTPEOUTENEeH.

(dacth mepBas B pen. eaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipy yoOBIETBOPEHHWH TAKOTO HCKa CyJ OO0s3bIBA€T IMPaBOHAPYIIUTENS
JIOBECTH B YCTAHOBJICHHBIA CYJIOM CPOK 4U€pe3 CPEe/ICTBA MacCOBOUM MH(OpMaIuu
WJIM MHBIM CITIOCOOOM JI0 CBEJICHUS MOTpeOUTeNeH peleHne cya.

BerynuBiiee B 3aKOHHYIO CHIly PEUIEHME Cyla O NPU3HAHUM JEHCTBUMU
U3rOTOBUTENS (MCHOJIHUTENS, MNPOAABLA, YIMOJIHOMOYEHHOW OpraHU3aluu WU
YIOJIHOMOYEHHOTO VHJIMBUAYAJIBHOTO pEANPUHUMATES, UMITOPTEPA)
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IPOTUBONPABHBIMU B OTHOILIEHUH HEONPEIEICHHOTO Kpyra MoTpeouTeneit
00s13aTeNbHO ISl CY/a, PACCMaTPUBAIOIIETO UCK MOTPEOUTENS O 3alluTe ero Mpas,
BO3HHKIIMX BCJEJICTBUE HACTYIUICHUS T'Pa)KTAHCKO-TIPABOBBIX IOCIEICTBHIA
NeCTBUH  M3rOTOBUTENS  (MCHOJHUTENSA,  MPOJABIA,  YINOJIHOMOYEHHOU
OpTaHu3ali WIM YIOJHOMOYEHHOTO WHAMBUIYAJIbHOTO MpEANPUHUMATEIS,
UMIIOpTEpa), B YaCTH BOIMPOCOB, UMENIH JIM MECTO TaKue JACHCTBUS U COBEPILECHBI
A4 OHM U3TOTOBUTENEM  (HMCIONHUTENEM, MPOAABIOM, YIOJIHOMOYEHHOM
OpraHu3alyell WIA YIOJIHOMOYEHHBIM HWHAWBHUIYATbHBIM MpEANPUHUMATEIEM,
UMIIOPTEPOM).

OmHOBPEMEHHO C YOBJICTBOPEHUEM HCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM
oOBeIMHEHNEM ToTpeduTeneil (MX accouualuei, Co30M), OpraHaMH MECTHOTO
CaMOYTpaBlIiCHUS B HMHTEpecax HEOIPEICICHHOTO Kpyra TNOoTpeOuTenei, cyn
NPUHUMAET peIIeHHEe O  BO3MEIICHHH  OOIIECTBEHHOMY  OOBEIUHCHHIO
noTpeduTeneil (MX accolualyy, CO3y), OpraHaM MECTHOTO CaMOYIpaBJICHUS
BCEX TMOHECEHHBIX M0 JIeNy CYyACOHBIX M3ACPXKEK, a TaK)KE MHBIX BO3ZHUKIIUX IO
oOpaleHus B CyJl U CBA3aHHBIX C PACCMOTPEHUEM JIeJia HEOOXOUMBIX PacXojioB, B
TOM 4YHCIIE pPacXoJ0B Ha TPOBEACHHE HE3aBUCHUMOW OSKCIEPTU3bl B Clydae
BBEISIBJICHUST B pE3yJbTaTe€ TPOBEACHHUSI TAaKOW OKCHEPTH3bl  HApYIICHUS
o0si3aTeNbHBIX TpeOOBaHUM K TOBapam (paboTaM, yciiyram).
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